7 ghespana 1992 2ooa N 2300-1

POCCHUHUCKAS ®EJEPALINAS
3AKOH

O 3AILIMTE MPAB NIOTPEBUTEJIEN

(B pen. @enepanbHbix 3aKk0HOB 0T 09.01.96 N 2-®3, ot 17.12.99 N 212-P3, ot 30.12.2001 N 196,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-®3, o1 21.12.2004 N 171-P3, ot 27.07.2006 N 140-
D3, oT 16.10.2006 N 160-P3, ot 25.11.2006 N 193-P3, o1 25.10.2007 N 234-P3, oT 23.07.2008 N
160-P3, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-D3, ot 27.06.2011 N 162-P3, o1
18.07.2011 N 242-d3, ot 25.06.2012 N 93-P3, o1 28.07.2012 N 133-P3, ot 02.07.2013 N 185-D3,
or 21.12.2013 N 363-@3, or 05.05.2014 N 112-P3, oT 13.07.2015 N 233-P3, o1 03.07.2016 N 265-
D3, or 01.05.2017 N 88-P3, ot 18.04.2018 N 81-P3, ot 04.06.2018 N 133-P3, or 29.07.2018 N
250-P3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-D3, o1 02.12.2019 N 425-D3 (pea. oT
22.12.2020), ot 24.04.2020 N 144-®3, or 31.07.2020 N 290-®3, ot 08.12.2020 N 429-D3, ot
11.06.2021 N 170-®3, ot 01.05.2022 N 135-D3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-
®3, or 04.08.2023 N 474-D3)

Hacrosiuit  3akoH peryaupyeT OTHOIIEHMsS, BO3HMKAIOUIME MEXIy MOTPEOUTEIsIMU U
U3TOTOBUTENSIMHA, HCIIONMHUTENSIMH, HUMIOPTEpaMH, MpOJaBIaMH, BIaJeTbIlaMH arperaropos
nH(popmaluu o ToBapax (yciayrax) Mnpu Mpojake TOBApOB (BBITIOJHEHUH pa0OT, OKa3aHUM YCIYT),
yCTaHaBJIMBaeT MpaBa HoTpeOuTeneil Ha mpuoOpeTeHHe TOBAapoB (PpaboT, yCIyr) HaJIeKallero
KayecTBa U OE30MACHBIX AJIS )KM3HH, 3/10pOBbs, UMYIIECTBA MOTPEOUTENEH U OKPYKAIOIIEH CPEJbl,
nonyueHue nHpopmanuu o ToBapax (paboTax, yciayrax) U 00 MX M3TOTOBHUTENSX (MCIOTHHUTENSX,
MpoJiaBIax), O BIAJAENbIIaX arperaTtopoB HHGOpMAMK O ToBapax (yciayrax), MPOCBEIICHHE,
rOCYyJapCTBEHHYI0 M OOIIECTBEHHYIO 3alIUTy HMX HMHTEPECOB, a TaKKe OIpelesisieT MEXaHHU3M
peanuzanuu 3TuX 1npas. (B pea. DeaepanbHbix 3akoHOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N
234-03, ot 29.07.2018 N 250-D3)

OCHOBHEBIC IMOHATHA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

NOTPEOUTENH - TPAXKIaHWH, UMEIOLINI HaMepeHue 3aKka3aTh WM NPUOOpeCcTH MO0 3aKa3bIBAIOLIHM,
nproOpeTalonii UM UCTIONB3YIOMMNA TOBaphl (padoThbl, YCIYTrHd) UCKIIOUUTENBHO JUIS JIMYHBIX,
CEMEMHBIX, TOMATHUX M UHBIX HYXJ, HE CBSI3aHHBIX C OCYLIECTBJICHHUEM HpPEINPUHUMATEIbCKOM
nearensHOCTH; (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-03)

W3TOTOBUTENh - OpraHM3aIisl HE3aBUCUMO OT €€ OpPraHW3allMOHHO-TIPABOBOM (DOPMBI, a TakkKe
WHAWBUAYAIBHBIN MpeANpUHUMATENIh, TPOU3BOISIINE TOBAPHI AJIS peanu3aluu norpedurensm; (B
pen. denepansHoro 3akoHa oT 17.12.99 N 212-D3)

UCTIOJTHUTENIb - OpPTaHM3alMs HE3aBHCHMO OT €€ OPraHW3allMOHHO-TIPAaBOBOH (OPMBI, a TaKxke
WHAVBUAYAIBHBIM MPEANPUHUMATENb, BBIMOIHSAIONIME pa0dOThl WM OKAa3bIBAIOUINE YCIYTH
OTPEOUTENSAM 110 BO3ME3THOMY J0T0BOpPY; (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)
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MpoJaBel] - OpraHW3alis HE3aBHCHUMO OT €€ OPraHHU3aIMOHHO-TIPABOBOM (OPMBI, a TaKXKe
WH/IMBUIYAIGHBIA MPENNPUHAMATENh, PEATN3YIOIIAE TOBAPBI MOTPEOUTEINSIM O JOTOBOPY KYIUIH-
npoaaxw; (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

Ao63arr - Ytparui cuiy. (B pea. @enepanpaoro 3akona ot 21.12.2004 N 171-D3)

HEJ0CTaTOK ToBapa (paboOThl, YCIYrH) - HECOOTBETCTBHE TOBapa (paboThl, YCIyTH) WU
00s13aTeNIbHBIM TPEOOBAaHUSAM, MPETYCMOTPEHHBIM 3aKOHOM JHOO B YCTAaHOBJICHHOM MM HOpSJKE,
WIN YCIOBUSM JIOTOBOpPA, (TIPU MX OTCYTCTBHH WJIM HEMOJHOTE YCIOBHI OOBIYHO MPEIbSBIISEMBIM
TpeOOBaHUAM), WIM IeNsAM, IS KOTOpbIX ToBap (pabora, yciiyra) Takoro poja OOBIYHO
UCTIONIB3YETCS, WIN TENsIM, O KOTOPBIX MpojaBel] (MCIOJIHUTENb) ObUT TOCTAaBICH B M3BECTHOCTh
NOTpeOUTENEM IPU 3aKIIOUYEHUH JIOTOBOPA, MM 00pa3iy M (WIK) OMMCAHUIO MPH MPOJake TOBapa
no obpasny u (wiu) mo omucaHuio; (B pen. deaepanbHbIX 3aKoHOB OT 17.12.99 N 212-®P3, ot
25.10.2007 N 234-03)

CYIIECTBEHHBI HEIOCTaTOK ToBapa (paboOThl, YCIYIH) - HEYCTPAHUMBIA HEIOCTATOK WIIH
HEJOCTaTOK, KOTOPBI HE MOXET OBITh ycTpaHeH 0Oe3 HecOopa3MEpHBIX pPAaCXOJ0B HIIM 3aTpar
BPEMEHH, WJIM BBISBISETCS HEOAHOKPATHO, WJIM MPOSBIAECTCS BHOBBH IOCJIE €0 YCTpaHEHUSs, WU
Ipyrue mojoOHble HemoctaTku; (B pen. DemepanbHbiX 3akoHOB oT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

0e30macHOCTh TOBapa (paboThl, ycnmyru) - Oe3omacHOCTh ToBapa (paboThl, YCIYTH) A KU3HH,
3JI0POBbSI, HMMYIIECTBA IOTPEOUTENST W OKPYXKAIOMICH Cpeapl NpH OOBIYHBIX YCIOBHUSX €r0
UCTIOJIb30BaHUs, XPAHCHUS, TPAHCIIOPTUPOBKU M YTHIIM3ALMH, a TaKKe Oe30MacHOCTh Ipolecca
BBITIOJTHEHUS pa0OThI (OKa3aHUS YCIYTH);

YIOJIHOMOYEHHAs] ~ M3roToBHUTENIeM  (IIPOJABIIOM)  OpraHu3anus  WIA  YIIOJHOMOYEHHBIN
U3rOTOBUTENEM (IIPOJABIOM) WMHIUBUIYaTbHBIA MpEANpUHUMATENb (faee - YHNOJTHOMOYEHHAS
OpraHu3alys WIA YINOJHOMOYEHHBIH WHIUBUAYAIbHBIM MpEANPUHUMATENb) - OpTaHu3aIus,
OCYILECTBIISIONIAsl OINPEACICHHY NEATEIbHOCTh, WIM OpraHU3allysl, CO3JAaHHAs HAa TEPPUTOPHUH
Poccuiickoit @eaepannu U3roToBUTENIEM (TIPOAABIIOM), B TOM YHCIIE HHOCTPAHHBIM U3TOTOBUTEIEM
(MHOCTpaHHBIM TMPOJABIIOM), BBIMOJIHAOIINE OIMpeIeieHHble (PYHKIIMM HAa OCHOBAHHUU JOTOBOpPA C
M3TOTOBUTENEM (TIPOJABIIOM) U YIIOJITHOMOYEHHBIE UM Ha MPUHSTHE U YIOBIETBOPEHUE TPEOOBAHMI
notpebuTeneii B OTHOIIGHWHM TOBapa HEHAAJEXKAIIEro KadecTBa, JIMOO WHAMBHUIYATbHBIH
MpEAIPUHUMATEND, 3aPETUCTPUPOBAHHBIN Ha Tepputopun Poccuiickoit @eaepanuu, BoIIOJIHSIOMINMA
onpezeneHHble PYHKIIMM Ha OCHOBaHHUH JOTOBOPa C M3TOTOBHUTENEM (TIPOJIABIIOM), B TOM YHCIIE C
WHOCTPAHHBIM U3TOTOBUTEJIEM (MHOCTPAHHBIM MPOJIABIIOM), U YIIOJTHOMOYEHHBIN UM Ha MPUHATHE U
yIOBJETBOpEHHE TpeOOBaHUI MOTpeOuTENel B OTHOIIEHWH TOBapa HEHAJJIekKAIlero KayecTBa; (B
pen. ®enepanbhoro 3akoHa ot 21.12.2004 N 171-D3)

UMIIOpPTEp - OpraHu3alus HE3aBUCUMO OT  OpraHU3allMOHHO-TIPAaBOBOM  (OPMBI  WIIH
WHAUBUAYAJIbHBIN MpeaIpUHUMATENb, OCYHIECTBIIAIONINE UMIIOPT TOBapa Jid €ro IMocleayroen
peanu3auuu Ha Teppuropun Poccuiickoit denepaunn; (B pen. @enepanpHoro 3akoHa ot 21.12.2004
N 171-D3)

BIIAJICNICI] arperaropa WHpopManuu O ToBapax (yciyrax) (mamee - BIafeselr] arperaropa) -
OpraHu3alsi HE3aBUCHUMO OT OPraHMU3alMOHHO-TIPAaBOBOM (GopMbl JHOO WHAWBUIYAIbHBIH
NpellpUHUMAaTeIb, KOTOpbIE  SIBISIFOTCS  BIQAENbLAMU  MPOTPAaMMbl  JUISL  JIEKTPOHHBIX
BBIYUCIUTENBHBIX MAIIMH U (WIN) BIAJETIbllaMU caiiTa U (WJIKM) CTpaHULBI caiiTa B MHPOPMALIMOHHO-
TeJIeKOMMYHUKaMOHHOMN ceTH "MHTepHeT" 1 KOTOphIe MPEI0CTABIIAIOT MOTPEOUTENO B OTHOILIEHUH
OTIpeNIelIEeHHOro ToBapa (yCIyrd) BO3MOXKHOCTb OJHOBPEMEHHO O3HAKOMHTHCS C MPEAJIOKEHUEM
npojasia (MCIOJHUTENS) O 3aKII0YEHHUH JOr0BOpa KYIIU-TPOIaXKu TOBapa (J0roBopa BO3ME3THOTO
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OKa3aHHUs YCIIYT), 3aKJIIOYUTh C IPOAABIOM (MCIIOJHUTENIEM) AOTOBOP KYIUIM-IIPOJAXH (JOTOBOP
BO3ME3/IHOTO OKa3aHUs YCIIYT), a TAaK)Ke MPOU3BECTH MPEABAPUTEIbHYIO OIJIaTy YKa3aHHOTO TOBapa
(ycrmyru) myTeM HaJUYHBIX pacdyeToB JHOO MepeBoja ACHEKHBIX CPEJCTB BIAJENbIly arperaropa B
pamMKax NpuMeHseMbIX (opM Oe3HATUYHBIX PACUETOB B COOTBETCTBUU C HOYHKTOM 3 craThu 16.1
Hacrosiniero 3akoHa u @eaepanbHbiM 3aKk0HOM OT 27 utonst 2011 roga N 161-®P3 "O HanmoHaibHOU
maTexxHon cucreme". (B pen. deaepanbHbiXx 3akoHOB 0T 29.07.2018 N 250-P3, ot 31.07.2020 N
290-D3)

I'nasa 1. O0mue moJ1oxeHus

Cratba 1. IlpaBoBoe peryJiupoBaHue OTHOIIEHUH B 00J1aCTH 3aAIIMThI
NnpaB norpeduTesie

1. OTHomieHuss B OOJIACTH 3alUTHl MPaB MOTPEOUTENEH perynupyrorcs ['pakIaHCKUM KOJIEKCOM
Poccuiickoit ®deneparnuu, HACTOSIIMM 3aKOHOM, APYrUMH (eaepaibHbIMUA 3aKoHaMu (maiee -
3aKOHbI) ¥ MPUHUMAEMbIMH B COOTBETCTBHHM C HUMHU MHBIMH HOPMAaTHUBHBIMHU MPABOBBIMH aKTaMU
Poccutickoit @enepanuu. (B pea. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButenbctBo Poccuiickoit ®enepanuu He BrOpaBe MOpydaTh (QenepalbHbBIM OpraHam
WCIIOJTHUTEJIbHON BJIACTU MPUHUMATh aKThl, COJIEPKAIIME HOPMBI O 3aIIUTE MPAB MOTPEOUTEICH.

[TpaButenscTBO Poccuiickoit ®exepannu BhpaBe H3AaBaTh I TOTPEOUTENS H  IMPOIABIA
(M3roTOBUTENS, HUCIOJHUTENSA, YHOJIHOMOYEHHOM  OpraHum3aluy WIA  YHOJIHOMOYEHHOI'O
MHUBUAYaAJIbHOTO MIPEAIIPUHUMATENS], UMIIOPTEPA, BIaJEbla arperaropa) npasuia, 00s3aTelIbHbIe
IPU 3aKIFOYEHUU U UCHOJIHEHUU MYOJMYHBIX JIOTOBOPOB (JIOrOBOPOB PO3HUYHOM KYIUIM-IIPOAAXKH,
HHEProCHA0XKEHHUs, JOrOBOPOB O BBIMOJIHEHUH PadOT U 00 Oka3aHUM ycayr). (B pen. PenepanbHbIX
3ak0oHOB 0T 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

Ao63arr - Ytparuia cuiy. (B pea. @enepanpaoro 3akona ot 18.07.2011 N 242-P3)

Crarbs 2. MexkayHapoanbie 10rosopbl Poccuiickoin @enepannu

1. Ecim mexayHaponHbiM norosopom Poccuiickoit ®@enepanuy yCTaHOBIEHBI MHBIE IPABHJIA O
3allMTe TpaB MOTpeduTened, uYeM Te, KOTOpble MPEAYCMOTPEHbl HACTOSIUM 3aKOHOM,
NPUMEHSIOTCS MpaBUiIa MEXIYHApOHOIrO aorosopa. (B pea. PenepanbHoro 3akoHa ot 08.12.2020
N 429-03)

2. PemeHus MEXrocymapCTBEHHBIX OpraHOB, MPHUHATHIE HAa OCHOBAaHMM  ITOJIOXKCHHUM
MEXIYHAPOAHBIX JOroBopoB Poccuiickoit Penepanvii B UX HCTOJKOBAaHWHU, MPOTHBOpPEYAIIEM
Koncturynuu Poccuiickoii @enepanuu, He noanexar ucnoigHeHuto B Poccuiickoit ®@enepanumu.
Takoe mnpoTHBOpeure MOXKET ObITh YCTAHOBJIEHO B TMOPSJIKE, OMpeneleHHOM (eaepaabHbIM
KOHCTHTYLIMOHHBIM 3aKOHOM. (B pen. @enepanpHoro 3akoHa ot 08.12.2020 N 429-03)

Cratba 3. IIpaBo morpeduTesieil Ha MpocBelieHUe B 001aCTH 3aIIMThI
npas norpeoduTesei

1. IIpaBo moTpebuTenell Ha MPOCBEIIeHUE B 00JACTH 3aIIUTHI IPaB MoTpeduTeNneil odecneunBaeTcs
MOCPEACTBOM BKIJIIOUEHHS COOTBETCTBYIOIIMX TpeOoBaHUN B (enepaibHble TOCYdapCTBEHHBIE
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o0Opa3oBaTeNbHbIC CTAaHAAPTHI U 00PA30BATEIBHBIE MPOTPAMMBI, @ TAKXKE MOCPEICTBOM OpPTraHU3aINN
cucteMbl HH(popMaIuu moTpeduTenel 00 Ux MmpaBax U O HEOOXOIUMBIX JTEUCTBHUSIX IO 3aIIUTE ITUX
npas. (B pen. ®enepanbubix 3akoHoB 0T 02.07.2013 N 185-03, ot 11.06.2021 N 170-D3)

2. B nmemsx peanusanuu ImpaBa HOTpeOUTENeH Ha MPOCBEIIEHHE B 00JAaCTH 3aIlUTHl IIpaB
HOTpeOuTeNeil OpraH TOCYAapCTBEHHOTO HA/A30pa OCYLIECTBISICT (OPMUPOBAHUE M BEJCHUE
OTKPBITOTO U OOIEA0CTYITHOTO FOCYAapCTBEHHOT0 NH(OPMAIIMOHHOTO pecypca B 00JIaCTH 3aIUThI
npaB NOTpeduTeNei, KauecTBa U 0€30IIacCHOCTH TOBAapOB (padoT, YCIIyT) B MOPSAAKE, YCTAHOBICHHOM
ITpaButensctBoM Poccuiickoit @enepanun. (B pea. PenepanpHoro 3akoHa ot 11.06.2021 N 170-
©3)

Crarbs 4. KauecTBO TOBapa (padoThbl, YCJIYIH)

1. IIponmaBen (McmoJIHUTENB) O0s3aH IMepeaaTh MOTPEOUTEN0 TOBAp (BBIOJIHUTH PabOTy, OKa3aTh
YCIIyTy), KA4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpu oTcyrcTBUM B JIOTOBOpPE YCJIOBHH O KadecTBe ToBapa (paOOThl, YCIyTrH) IMpOJaBel]
(ucrionHUTENb) 00s3aH TEpenaTh MOTPEOUTENI0 TOBap (BBIIOJHUTH PabOTy, OKa3aTh YCIYIY),
COOTBETCTBYIOIIUN OOBIYHO TPEIBSIBISICMBIM TPEOOBAHUSAM M TIPUTOIHBIA JIJIS IEJICH, JJIsT KOTOPBIX
ToBap (paboTa, yciyra) Takoro poja OOBIYHO HCIOJIb3yeTcs. (B pen. dDemepainbHOro 3aKoHa OT
25.10.2007 N 234-03)

3. Ecnu mponaser] (MCIOJHUTENb) MPH 3aKJIIOYCHUH JIOTOBOpPA OBUI MOCTaBJICH MOTPEOUTENIEM B
M3BECTHOCTHh O KOHKPETHBIX IEIISIX MPUOOPETCHHS TOBapa (BBIIOJHEHUS PA0OTHI, OKa3aHUs YCIYTH),
npojasel] (MCIONMHUTENb) O0s3aH mepeAarh MOTpeOuTento ToBap (BBIMOIHUTH PaboOTy, OKas3aTh
YCITYTY), IPUTOIHBIHN JIJISl KCTIOIB30BAHMS B COOTBETCTBHU C ATHMH IEIISIMH.

4. Ilpu mpoaaxe ToBapa 1o o0pasily U (WIK) ONMUCAHUIO MPOojaBel 00s3aH NepeaaTh MOTPEOUTEINIO
TOBAap, KOTOPBIN COOTBETCTBYET 00pa3ily U (UJIH) ONUCAHUIO.

4.1. Ilpu mnpojaxe OTAEIbHBIX BHUAOB TEXHUYECKU CIIOKHBIX TOBAapOB C MPEIBAPUTEIILHO
YCTQHOBJICHHBIMM IPOrpaMMaMHU JUIsL 3JIEKTPOHHBIX BBIYUCIUTENBHBIX MAIUH [OTPEOUTEINIO
o0OecrieunBaeTcs BO3MOXKHOCTh HMCIOJIb30BaTh OT/EIbHBIE BUIbl TEXHUYECKH CIIOKHBIX TOBAPOB C
IIPEIBAPUTEIIBHO YCTAaHOBJIEHHBIMHM IPOTpaMMaMM ISl DJIEKTPOHHBIX BBIYMCIIUTEIBHBIX MAllWH,
CTpaHaMH MPOUCXOKIAEHUS KOTOPBIX ABJAOTCS Poccuiickas denepanus Wim Ipyrue rocy1aperaa -
yieHbl EBpa3suilckoro 5SKOHOMMUYECKOTO coro3a. llepedeHb OTAENBHBIX BHJIOB YKa3aHHBIX
TEXHUYECKH CIIO)KHBIX TOBApOB, IOPSAOK COCTABJIECHUS MW BEJICHUs IEPEUYHS NPOrpaMM s
JIEKTPOHHBIX ~ BBIYMCIMTENBHBIX MalllMH, CTPaHAMHM IPOUCXOXKIEHUS KOTOPBIX SABIIAIOTCA
Poccniickas @enepanus Win Jpyrue rocy1apcTsa - WieHbl EBpa3niickoro 3KkOHOMMYECKOr0 COr3a U
KOTOpbIE [JOJDKHBI OBITh TpEIBApUTEIbHO YCTAHOBJIEHBI, M MOPSAAOK HUX HpeABapUTEIbHON
YCTaHOBKM, BKJIOYas TpeOoBaHUS K (YHKIMOHMpPOBaHHIO, ompezenstorcs I[lpaBurenscTBoM
Poccuiickoit ®enepaunu. (B pen. PenepanbHoro 3akoHa ot 02.12.2019 N 425-®3 (pea. ot

22.12.2020))

IIpenBapuTEIbHO YCTAHOBIICHHBIE IIPOTrPaMMBbl IS JJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIUH,
UCIIOJIb3yEMbIe MOTPEOUTENEM Ha OT/IENbHBIX BUJAX TEXHUYECKH CIOXHBIX TOBApOB JUJIS JOCTyIMa K
uHpOpMaLlMK Ha caliTax B MH(YOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "WHTepHeT", MOKHBI
o0OecrieunBaTh BO3MOXKHOCTH HCIIOJB30BaHUS 0O€3 JOIMOJIHUTEIbHBIX HACTPOEK (M0 YMOJIYaHUIO)
IIOMCKOBOM CHUCTEMBI, CTPAaHOM IIPOUCXOKIECHUsS KOTOpoH sABisgercs Poccuiickas Penepauus uiu
JIpyrue rocyaapcTna - 4WieHbl EBpa3uiicCKOro SKOHOMHUYECKOTO COH03a, B MOPSJIKE, YCTAHOBIEHHOM
[TpaButensctBoM Poccuiickoit ®denepanuu. TpeboBaHMs K YKa3aHHOW IOMCKOBOH cuCTeMe U
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NOpSZIOK €€ ompeneseHns ycraHaBnuBaroTcs IIpaBurensctBom Poccuiickoit denepaunu. (B pen.
denepanpaoro 3akona ot 02.12.2019 N 425-d3 (pen. ot 22.12.2020))

[IpeaBapuTeIbHO YCTAaHOBIIEHHBIE IIPOrpamMMbl Il AJIEKTPOHHBIX BBIYMCIUTENIBHBIX MAalIUH,
UCIIOJIb3YEMbIC MTOTPEOUTENIEM Ha OTICIIBHBIX BHIaX TEXHUYECKH CIIOKHBIX TOBAPOB, JOKHEI B TOM
YHUCJEe BKIIIOYATh IPOrpaMMy ISl 3JEKTPOHHBIX BBIYMCIUTENbHBIX MAIIWH, KOTOpas MpeJHa3HauYeHa
JUTSL TIOUCKA, IPOCMOTPA ¥ TPUOOPETEHHS MPOTPaMM JIJIsl DJICKTPOHHBIX BBIYUCIUTEIHHBIX MAIIWH,
MPUMEHSIEMbIX MOTPEOUTENSIMHU C UCTIOIb30BaHUEM TEXHUYECKHU CIIOKHBIX TOBApOB (J1ajiee - eUHbII
MarasuH MPUIOKEHUH), U (YHKIMOHUPOBAHHE KOTOPOH OCYILECTBISIETCS C YYETOM OCHOBHBIX
MPUHIIMIIOB, YTBEPKJIAaeMbIX (heepaabHbIM OPraHOM HCIIOJHUTEIBHON BJIACTH, OCYIIECTBIISIOIIUM
(GYHKIIMM O BBIPA0OTKE W peaM3alfi TOCYJApPCTBEHHON IMOJIMTUKA Y HOPMATHUBHO-TIPABOBOMY
perynupoBaHuio B cepe nHGOpMalMOHHBIX TexHonoruid. denepanbHblii OpraH HUCHOIHUTEIBHOM
BJIACTH, OCYHIECTBISIIOIINN (DYHKIMU TO BBIPAOOTKE M peau3alliyl rOCy1apCTBEHHON MOJUTHUKH U
HOPMAaTHUBHO-TIPAaBOBOMY PEryJIIMPOBaHHIO B cdepe HHPOPMALMOHHBIX TEXHOJOTHH, TaKxke
YTBEPXK/Ia€T MEPEUEHb MPOrpaMM JIS JIEKTPOHHBIX BBIYHCIUTEIBHBIX MAIlIMH, Pa3MEIIacMbIX B

€IMHOM Mara3uHe NpUIOKEHUH B o0s3aTenbHOM mopsake. (B pen. denepanbHOro 3akoHa OT
14.07.2022 N 266-D3)

5. Ecnu 3aKkOHaM¥ WITH B YCTaHOBJICHHOM UMM TOPSIKE MPEIYCMOTPEHBI 00s13aTeIbHbIC TPEOOBAHUS
K ToBapy (pabote, ycmyre), mpojaBel] (MCHOJIHHUTENb) O0sA3aH NepenaTh MOTPEOHTENI0 TOBap
(BBITIOJIHUTH  Pa0OTy, OKa3aTh YCIYry), COOTBETCTBYIOIIUNA JTHUM TpeOOBaHUSAM. (B pea.
denepanpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba S. I[IpaBa 1 00513aHHOCTH U3TOTOBUTE/IA (MCIIOJIHUTEJIS,
NMPOJABIA) B 00J1aCTH YCTAHOBJIECHHS CPOKA CJIY:KObI, CPOKA T'OHOCTH
TOoBapa (padoThl), a TaK:Ke TAPAHTHITHOT0 CPOKA Ha TOBap (padory)

1. Ha ToBap (paboTy), mpeaHa3HAUYEHHBINH MO AJIUTENBHOTO WCIOIB30BaHUS, W3TOTOBUTEIND
(MCTIONTHUTENH) BIPaBE YCTAHABIMBATH CPOK CIIYKOBI - MEPUOJI, B TEUCHHE KOTOPOTO U3TOTOBUTEIH
(ucrionHUTENH) 00s3yeTcss oOecredrnBaTh MOTPEOUTENI0 BO3MOXKHOCTH HCIIOJIB30BAHUS TOBapa
(paboThl) MO HA3HAYEHHUIO U HECTH OTBETCTBEHHOCTH 3a CYIIIECTBEHHBIC HEIOCTATKH, HA OCHOBAHUU

nyHkTa 6 cratbu 19 u myHkTa 6 crathu 29 Hactosmiero 3akoHa. (B pen. denepanbHOro 3aKoHa OT
21.12.2004 N 171-®3)

2. MWzroroButenb (MCHOTHUTENb) O0053aH YyCTaHABIMBaTb CPOK CIyKObl TOoBapa (paboThl)
JUINTEJILHOTO T0JIb30BaHMs, B TOM YHUCIIe KOMIUIEKTYIOIINX U3JeNuil (nerasneil, y3/ioB, arperaTton),
KOTOPBIC IMO HUCTCYCHHU OIPCACICHHOIO IMnepruoaa MOTYT MNMPEACTABIIATH OIMACHOCTb JIA KHU3HH,
3JI0pOBbsI TOTPEOUTENIS, MPUUYMHATH BpPEJ €ro HUMYIIECTBY WIM OKpYy)Karoued cpene. (B pel.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl ToBapa (pabOThl) MOKET MCUUCIATHCS €AMHUIIAMHM BPEMEHM, a TaK)Ke HWHBIMHU
eAVHHUIIAMUA H3MepeHUus (KUIOMEeTpaMy, METpaMy W MPOYMMH €IMHHULIAMU U3MEPEHHs] HCXONs U3
(GYHKIMOHATIBHOTO Ha3HAa4YeHHs ToBapa (pe3ynbraTa pabothl)). (B pen. demepanbHOro 3akoHa OT
17.12.99 N 212-®3)

4. Ha npotykThl MUTaHUA, Tap(HIOMEPHO-KOCMETUYECKUE TOBAPbI, MEAUKAMEHTHI, TOBapbl OBITOBOM
XUMHHU U MHbIE TIOJAO00HBIE TOBaphl (PabOThl) U3TOTOBUTENDb (MCIIOJHUTENb) 00s3aH YCTaHABIMBATh
CPOK TOAHOCTH - MEpPHUOJI, 10 UCTEYEHUH KOTOPOro ToBap (paboTa) CUMTAETCS] HEMPUTOJHBIM JUIs
UCIIOJIb30BaHUS 10 Ha3Ha4YeHuIo. (B pen. DenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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5. Tlpomaxka ToBapa (BBIMOJHEHHE PA0OTHI) IO UCTEUECHUU YCTAHOBICHHOTO CPOKa TOAHOCTH, a
TaK)ke ToBapa (BBIMOJHEHUE paOOThI), HA KOTOPBIH JOHKEH OBITh YCTAHOBJICH CPOK TOJTHOCTH, HO OH
HE YCTaHOBJICH, 3amnpemniaetcs. (B pea. PeaepanbHoro 3akoHa oT 17.12.99 N 212-03)

6. M3roroBuTenp (UCIOJHUTENb) BIPABE yCTAaHABIMBATh HAa ToBap (pabOTy) rapaHTUHHBIN CPOK -
HepuoJi, B TEYEHHE KOTOPOIo B Cilydyae oOHapyXeHus B ToBape (paboTe) HeAOCTaTKAa U3rOTOBUTEIb
(ucrionHUTENb),  OpPOAABELl,  YINOJIHOMOYEHHAs  OpraHM3alus  WIM  YIOJHOMOYEHHBIN
UHIUBUIYAJIIbHBIA — NpeANpUHUMATENb, UMIOPTEp 00A3aHbl  YIOBIETBOPUTH  TpPEOOBaHMS
noTpeOuTens, ycraHoBieHHbIe cTtaThsiMu 18 m 29 nacrosmero 3akona. (B pexn. denepanbHOro
3akoHa or 21.12.2004 N 171-03)

I/I3I‘OTOBI/ITGJ'IB BnpaBe HpI/IHHTB 06513aTeJ'IBCTBO B OTHOILILICHHUU HECOAOCTATKOB TOBapa, O6Hapy)KeHHBIX
10 UCTCUYECHHH YCTAHOBIEHHOT'O UM T'apaHTUHHOIO CPOKa (JIOMOIHUTEIILHOE 0053aTeNbCTBO). (B pe/l.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

Conepxanue  JONOJHHUTEIBHOTO  O0S3aTENbCTBA  M3TOTOBHUTENSA, CPOK  JCHCTBUSL  TaKOTO
00s3aTeNIbCTBA W TOPSJIOK OCYIIECTBICHUS MMOTPEOUTENIEM TIpaB IO TAaKOMY O0S3aTelILCTBY
OTIpeNeNAI0TCs U3rotoButeieM. (B pea. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

7. HponaBeu BIIpaB€ YCTAaHOBUTL Ha TOBAp FapaHTHfIHLIfI CpOK, ¢€CJIi OH HC YCTAHOBJICH
HU3TOTOBHUTCIICM.

HponaBeu BIIpaBC IMPUHATH O6$I33,T€J'IBCTBO B OTHOHICHUH HCIOCTATKOB TOBApa, O6HaPY)K€HHI)IX 10
UCTCUCHUM  TAPAaHTUHHOTO  CPOKAa, YCTAHOBJICHHOI'O  W3TOTOBHTENEM  (JIOTOJHUTEIILHOE
00513aTeBCTBO).

CogepxaHue JOMOJIHUTEIBHOIO 0053aTeIbCTBA MPOJIABLIA, CPOK JEHCTBUS TaKOro 00s3aTeNbCTBA U
NOPSAJOK OCYIIECTBJIEHUSI IOTpPEOUTENIEM TMpaB IO TaKoMy 0O0s3aTeNbCTBY OINpPEAEIAIOTCA
JIOTOBOPOM MEXIy MoTpeduteneM u mpoaaBioM. (B pena. PenepanbHoro 3akona ot 21.12.2004 N
171-®3)

8. MsroroBurens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTATKU TOBapa, OOHapy>KEHHBbIE B
TE€YEHHE CpOKa JEUCTBUS JOMOIHUTEIHLHOTO 0053aTEeNbCTBA, B COOTBETCTBUU C ab3aleM BTOPHIM
nyHkTa 6 cratbu 18 Hacrosmiero 3akoHa, a Mocjie OKOHYaHUSI CPOKa JEHCTBUS JOMOTHUTEIHHOTO
00s3aTeNnbCTBA - B COOTBETCTBMM C MYHKTOM 5 crtathu 19 Hacrosimero 3akoHa. (B penl.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

Crartba 6. O03aHHOCTDb U3IOTOBUTEJIA 00€CIIeYUTH BO3MOXKHOCThH
PEMOHTA U TEXHUYECKOT0 00C/Iy;>KUBAHUA TOBapa

N3zroroBurens 00s3aH oOecreduTh BO3MOXHOCTh HCIOJB30BAHUS TOBapa B TEUEHHE €ro CpOKa
ciyObl. JIns 3TOH LeaM M3roTOBUTENb O0ECIeYMBAET PEMOHT U TEXHHUYECKOE OOCITy)KMBaHHE
TOBapa, a TaKXKe BBIITYCK U IMOCTABKY B TOPrOBbIE M PEMOHTHbIE OPraHU3aIMKU B HEOOXOAMMBIX IS
PEMOHTA U TEXHHYCCKOI'O 06CJ'IY)KI/IBaHI/I$I o0neMe " ACCOPTUMCHTEC 3aIllaCHBIX JacTed B TEUEHHE
CpOKa MPOU3BOJICTBA TOBapa M MOCJIE CHATHS €ro ¢ MPOMU3BOJICTBA B TEUEHUE CPOKa CIY>KOBI TOBapa,
a IpY OTCYTCTBUHU TAKOT'O CPOKA B TEUEHUE JIECSTH JIET CO AHS Nepeaau ToBapa MOTPEOUTENIO.

Cratbs 7. IIpaBo norpeduTesist Ha 0€30MaCHOCTH TOBapa (padoThl,
YCJIYTH)
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1. [TorpeOuTens UMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) mpu OOBIYHBIX YCIOBHUSX €ro
UCTIOJIb30BaHUs, XPAHECHUS], TPAHCTIOPTUPOBKY U YTUJIM3AIMH ObLT O€30TaCeH IS KU3HH, 37J0POBbS
NOTpPeOUTENS, OKpYKAIOMIeW cpenbl, a TaKkKe He NPUYMHSAI Bpell HMMYIIECTBY IMOTPEOUTEIS.
TpebGoBaHusi, KOTOPBIE JOJKHBI 0OECIIeUrBaTh O€30MaCHOCTh TOBapa (padoThl, YCIYTH) JJIS KU3HU
U 3/I0pOBbsSI MOTPEOUTENS, OKPY)KAIOUIeH Cpelbl, a TAaKKe MPENOTBpAIICHUE MPUYMHEHUS Bpeaa
UMYIIECTBY TOTPEOUTENs, SBISIOTCS OOS3aTENbHBIMA W YCTAHABJIMBAKOTCS 3aKOHOM WJIH B
YCTaHOBJICHHOM MM Topsijike. (B pen. deaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

2. W3rotoButensd (UCIONHUTENB) 00s3aH oOecrieunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUECHUE
YCTaHOBJIEHHOTO CPOKa CITY>KOBI MJIM CPOKa TOJHOCTH TOBapa (pabdoThl).

Ecnu B cOOTBETCTBMU C MYHKTOM | CcTaTbu S5 HACTOsAIIEro 3aKOHA MU3TOTOBUTENb (MCIIOJHUTENb) HE
YCTaHOBMJI Ha TOBap (paboTy) CPOK CIIYKObI, OH 00513aH 00ecnednTh 0€30MacHOCTh TOBapa (paboThI)
B TEUCHHUE JCCATHU JIET CO JIHA Mepenadyn ToBapa (padoThl) MOTPEOUTEIIO.

Bpen, npuuuHEHHBIH )KU3HHU, 3I0POBBIO WIIM UMYILECTBY MTOTPEOUTEIIST BCIEACTBUE HEOOECTICUCHNUS
Oe3omacHOCTH TOBapa (paboOThl), IMOJUICKUT BO3MEIICHUIO B COOTBETCTBHMHM CO cTaThed 14
HACTOSAIIETO 3aKOHA.

3. Ecim pys Ge30macHOCTH  MCIIOJIb30BaHMs ToBapa (paOoTbhl, YCIYrW), €ro XpaHEeHHMs,
TPAaHCHOPTUPOBKM M YTUIM3alMM HEOOXOAMMO cOOIOAaTh CIELMalbHblE IpaBWia (Janee -
IpaBUiIa), W3rOTOBUTENb (MCIOJHHUTENb) O0s3aH yKa3aTb 3TH IMpaBWia B CONPOBOJUTENLHON
JIOKyMEHTalluu Ha ToBap (paboTy, yciyry), Ha 3TUKETKE, MapKUPOBKOW WM HHBIM CIOCOOOM, a
npojaBel (UCIOJHUTENb) 00513aH IOBECTH 3TU MPaBUJIa 10 CBEJICHUS TOTPEOUTENS.

4. Ecnu Ha ToBapsl (paboThl, YCIyrH) 3aKOHOM WJIN B YCTaHOBJIEHHOM UM HOpPSAKE YCTaHOBIJIEHBI
oOsi3aTenbHbIe  TpeOOBaHMSA, OO0ECNEYMBAIONIMNE WX OE30MacCHOCTh Ui JKU3HHU, 370POBbS
HoTpeOuTeNs, OKpY)XKarolled cpeabl M NpeJOTBpALleHHE NPUYMHEHHs Bpela MMYILIECTBY
NoTpeduTeNs, COOTBETCTBUE TOBAapoB (paboT, YCIyr) yKa3aHHbIM TpeOOBaHUSIM IOAJIEKUT
00s13aTeIbHOMY TOATBEPKJICHUIO B MOPsJIKE, MPEIYCMOTPEHHOM 3aKOHOM M MHBIMH IPaBOBBIMH
aktamu. (B pex. deaepanbHoro 3akona ot 21.12.2004 N 171-D3)

He nomyckaercs mpojaxka ToBapa (BBIMOJTHEHHE pabOThI, OKa3aHUE YCIYTH), B TOM 4YHCIE
UMIIOPTHOTO TOBapa (paboThl, ycinyru), 6e3 uHbopmauu 00 00s3aTeIHFHOM MOATBEPKICHUH €T0
COOTBETCTBUSI TpeOOBaHMSIM, YKa3aHHBIM B MyHKTe | Hactosmiei crateu. (B pea. deaepanrbHOro
3ak0oHa oT 17.12.99 N 212-®3)

4.1. He pomyckaercs mponmaka TOoBapa, B TOM YHCJIE€ HMMIIOPTHOTO TOBapa, COAEPKAIIEero
uH(pOpMaIIKIO, 32 paclpoCTpaHEHHE KOTOPOM MpeayCMOTpeHa aIMUHUCTPATUBHAS WM YTOJOBHAS
OTBETCTBEHHOCTS. (B pen. DeaepanbHoro 3akoHa oT 05.12.2022 N 478-D3)

5. Ecnm ycraHOBIEHO, YTO TpH COONIOJCHHH TOTpeOUTENIeM YCTAaHOBJICHHBIX MPaBUI
WCIIOJIb30BaHUs, XPAHCHHUS WM TPAHCIIOPTHPOBKH ToBapa (pabOThl) OH MPUUYUHSACT WM MOXKET
OPUYMHUTH Bpel KU3HU, 3J0POBBI0 M HMYINECTBY TOTpeOUTENs, OKpYyXKalollel cpene,
WU3rOTOBUTENh  (WCIIONIHUTEh, TIPOJAABEN) O00S3aH HE3aMEIUIMTEILHO TPHOCTAHOBHUTH €TI0
MPOU3BOJICTBO (peaIM3allii0) 10 YCTPAHEHHUs MPUYHUH Bpea, a B HEOOXOAUMBIX CIIydasx MPHUHSTH
MEpBI 110 U3BATHIO €T0 U3 000POTa M OT3BIBY OT NMOTpeduTeNs (moTpeduTeneil).

Ecnu npuuuHbl Bpeaa yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIOJHUTEINb) 0053aH CHATH TaKOM
ToBap (paboTy, yclyry) ¢ Hmpou3BOJCTBa. IIpu HEBBINOJIHEHUH H3TOTOBUTENEM (HCIIOJIHUTENIEM)
3TON 00513aHHOCTU YIMOJHOMOYEHHBIN (hefiepaibHbIi OpraH MCHOJHUTENIbHON BJIacTU NMPUHUMAET
MephI IO OT3BIBY TaKOro ToBapa (paboThl, yCIYrd) C BHYTPEHHETO PhIHKA U (WJIM) OT MOTpeOuTeNns
WIM TOTpeOuTeNnell B MOpsAKe, YCTAaHOBIEHHOM 3akoHoAaTrenbcTBoM Poccuiickoit denepanuu. (B


https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l3
https://normativ.kontur.ru/document?moduleId=1&documentId=454881#l29
https://normativ.kontur.ru/document?moduleId=1&documentId=454881#l93
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l24
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=437431#l9

pen. @enepanbHbix 3aKoHOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, IPUYMHEHHBIC MOTPEOUTENIO B CBS3H C OT3BIBOM TOBapa (paboThl, yCIyru), MOJIekKAT
BO3MEILECHUIO H3TOTOBUTEIIEM (MCIIOJIHUTENIEM) B TIOJTHOM 00beMe.

6. [Tynkt yrpatui cuiy. (B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarba 8. [IpaBo norpeduTesnss Ha uHGopManuo 00 N3rOTOBUTEJIE
(ucnmosiHUTENIE, IPOIABIIE) M 0 TOBapax (padorax, ycayrax)

1. [ToTpebuTens BpaBe MOTPeOOBATH MPEIOCTABICHIS HEOOXOAMMON U TIOCTOBEPHON MH(OpMALIUN
00 m3rotoBuTelne (MCIONHUTENE, MPOJAABIE), PEKUME €ro padoThl M pealn3yeMbIX UM TOBapax
(pabortax, ycmyrax).

2. Yka3aHHas B MyHKTe | HacTosmeld craThil MHPOpPMALWs B HArSIIHOW M JOCTYMHOH (opme
JIOBOJIUTCS IO CBEJCHMSI MOTPEOUTENCH NP 3aKIOYEHUH JOTOBOPOB KYIUIM-TIPOIAXH U JOIOBOPOB
O BBINOJHEHUH pPa0OT (OKa3aHUM YCIyr) crnocodamMu, NPUHATBIMA B OTAEIBHBIX cdepax
oOCIIy’)KMBaHUsI TOTpeOUTENe, Ha PYCCKOM s3bIKe, a JIONOJHUTEIbHO, IO YCMOTPEHUIO
W3TOTOBUTENS (MCIIONHUTENS, MPOAABIA), HA TOCYIapCTBEHHBIX S3bIKaX CyOBEeKTOB Poccuiickoit
®enepanuu U poAHBIX s3bIKaX HapoaoB Poccuiickon denepanum.

3. YonHOMOYEHHAs OpraHu3alus WM YIOJIHOMOYCHHBIA HHIUBUAYATbHBIA MPEAPUHUMATEIb TI0
TpeOOBaHUIO MOTpeOuTeNs OO0sA3aHBl MPEAOCTABUTH IOATBEPKICHUE CBOUX IOJHOMOYHIA,
BBITEKAIONIMX W3 3aKJIOYEHHOTO HMMH JIOTOBOpa C U3rOTOBUTENEM (MponaBioM). (B pell.
denepanbpHOro 3akona or 29.07.2018 N 250-D3)

Crarps 9. UHdpopmanus 00 usrorosureie (UCIOJHUTEIE, IPOAABILE,
BJIaJleJIble arperaTopa) (B pea. @eaepajbHoro 3akona or 29.07.2018 N
250-P3)

1. U3rotoBuTemns (MCTIONHUTEND, TPOJIaBell) 00s3aH TOBECTH JI0 CBEICHUS NOTpeOuTeNs pupMeHHOe
HallMEHOBaHUE (HAMMEHOBAHUE) CBOEH OpraHu3aliK, MECTO €€ HaXOXICHMs (AApec) U PeKuM ee
pabotsl. [IpomaBer (MCTONIHUTENB) pa3MellaeT yKa3zaHHYIO HHGOpPMAIMI0 Ha BBIBECKE. (B peEIl.
denepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

UzroroButenb (MCHMOJHUTENb, MNpOAaBel]) - HWHIAUBUAYAIbHBIA NpeIIpUHUMATENb - JOJKEH
NPEJOCTaBUTh MOTPEOUTEN0 MHPOPMALUIO O TOCYJAapCTBEHHON PpErucTpalid U HauMEHOBaHWU
3apEruCTPUPOBABIIETO €TI0 OpraHa.

UzroroButens (mpoaaser]) 00si3aH JOBECTU A0 CBEACHMS MOTpeOuTeNs pupMEeHHOE HaMMEHOBaHHE
(HauMEeHOBaHME), MECTO HAaXOXACHUA (azpec) M pexuM pabOThl YIOJIHOMOYEHHOW OpraHM3aluu

WM YIIOJHOMOYEHHOTO WHAWBHAYAIHHOTO TpeanpuHumarensd. (B pen. deaepaqbHOTO 3aKOHA OT
29.07.2018 N 250-®3)

1.1. YmomHOMOYEHHAs1 OpraHu3aIis Wil YIOJIHOMOYCHHBI HHANBUAYATbHBIN IPEANPUHUMATENb B
ciydae oOparieHusi MoTpeOuTeNst 00sS3aHbl JOBECTH O €ro CBelAeHHs HHpopMmaiuioo o cebe u
usroroButene (mpozaasiie) (hupMeHHOE HaWMEHOBaHWE (HAWMMEHOBAHHE), MECTO HaXOXICHUS
(ampec), pexum pabOTBI, TOCYAAPCTBEHHBIM PETUCTPAIMOHHBIA HOMEp 3alucH O CO3JAaHUU
IOpUIMYECKOTO  JHIa, (amMwimio, wMs, OTYECTBO (€CIM  HMMEETCs), TOCYIapCTBEHHBIN
PETUCTPALIMOHHBIA HOMEp 3alKCH O TOCYAaPCTBEHHOW pEerUCTpaliuu (pU3MUECcKOoro Julla B Ka4ecTBe
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WHJUBUIYaJIbHOTO MPEINPUHUMATENS). YTIOJIHOMOUYEHHAs] OpraHU3alus WU YHIOJIHOMOYECHHBIN
WHAUBUAYAJIbHBIN MIpeANpUHUMATENb BIPaBe JOBECTU 0 CBelleHUs MoTpeduTeneil nHpopMaluio o
ce0e MoCpeACTBOM €€ pa3MeIeHHsI Ha CBOEM caiiTe B MH(POPMALMOHHO-TEICKOMMYHUKAMOHHOM
cetu "UuTtepner", nndopmanuro 06 u3roroBurese (IIpoaaBIie) MOCPEACTBOM pa3MEIISHUs Ha CBOEM
caiite B MH()OPMAITMOHHO-TEIEKOMMYHHKAIIMOHHOHN ceTr "MHTepHeT" CChUIKM Ha CTpaHUILy cailta
u3roToBUTENsl  (MpojaBma) B MH(OpMAIMOHHO-TEIEKOMMYHHUKAIMOHHOW cetn "HMHTepHer",
conmepxkanlyro uHpopmanmio 00 wu3roroBurene (mpojaasiie). (B pen. denepanbHOro 3aKoHaA OT
29.07.2018 N 250-®3)

1.2. Bnanenen arperatopa o0si3aH JOBECTH JI0 CBeleHHUs MoTpeduTeneit mHbopmanuio o cede u
nponaBie (ucnomuutene) (GUpPMEHHOE HaWMEHOBaHWE (HAMMEHOBAaHUE), MECTO HAXOXKICHHUS
(ampec), pexum pabOThl, TOCYAAPCTBEHHBIM pPETUCTPALMOHHBIH HOMEpP 3allUCH O CO3/IaHUU
IOPUIMYECKOTO  JIMIA, (aMHINIO, MMs, OTYeCTBO (€CIM HUMEeTcs), TOCYAapCTBEHHBIN
PErUCTPALIMOHHBIA HOMEP 3aIllMCU O TOCYAapCTBEHHOM perucTpanuu (pU3nYecKoro jJula B KauecTBe
WHIMBUAYAJIbHOTO IMpEeANpUHUMATEN), a TakkKe 00 HMEIoUXcd HM3MEHEHHMSX B YyKa3aHHOU
uHpopmanuu. Branenen arperatopa I0BOAUT A0 CBeAeHUS moTpeduteneid nHdopmanuoo o cede u
npojaBle (MCIOJHUTENE) TOCPEACTBOM €€ Pa3MEIIEHHs Ha CBOMX cailTe U (WiIM) cTpaHUIle caiiTa B
nH(OPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON  cetn  "UuTepuer". WMuHdopmanuioo o mponasie
(ucmoHUTENE) BIIAJIENIEl] arperaropa BIpaBe JOBECTH 1O CBEACHUS MOTpeOUTeNel MOCpenICTBOM
pa3MeIIeHHs Ha CBOUX caiiTe U (UJM) CTpaHUIlE cailiTa B ”HGOPMaIMOHHO-TEIEKOMMYHHKAIMOHHON
cetu "MHTepHer" cchbulkM @ Ha calT mnpojaaBua  (MCHOJHUTENS) B  HMHPOPMAIMOHHO-
TeleKoMMYyHUKalmoHHoi cetu "MutepHet". (B pea. @enepanpHoro 3akoHa oT 29.07.2018 N 250-
®3)

1.3. IIpogaseny (McmosiHUTENb) 00s3aH NPEAOCTABUTH BIAJEINbLly arperaropa M pa3MecTHTh Ha
CBOEM caiiTe B MH(OPMAIIMOHHO-TEIEKOMMYHUKAIMOHHON cetn "WHTepHeT" (pW ero Haaumdum)
JIOCTOBEPHYIO MH(OpMaLuio o cede, ykazaHHYI0 B IyHKTe 1.2 Hacrosei crathu. B ciyuae, eciu
UMEIOTCS U3MEHEHHs! B TakoW MH(popManuu, npojasel (MCIOJHUTENb) 0053aH B TEYEHHE OJIHOTO
pabouero AHA C MOMEHTa BHECEHHs B Hee M3MEHEHMH COOOIIMTH BIaJleNblly arperaropa o0 3TuX
U3MEHEHHUSAX U Pa3MECTUTh UX Ha CBOEM caliTe B MH(POPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHON CeTH
"Untepuer" (mpu ero Hanuuuu). Brnanenen arperatopa o0si3aH BHECTH 3TH M3MEHEHUS B
MH(pOpPMaLIMI0 O MPOJAABILE (MUCIIOJHUTEIE) B TEYEHHE OJHOrO0 paboyero JHs, €CiIu pa3MelleHHe
yKa3aHHOM MH(pOpPMAaLMU OCYLIECTBISETCS Ha caliTe BIaJesblla arperaropa M (UiaM) €ro CTpaHHIe
caiita B MH(}OpPMAlMOHHO-TEIEKOMMYHUKalMOHHONW cetu "UHTepuer". (B pen. denepansbHOro
3akoHa 0T 29.07.2018 N 250-3)

2. Ecnu BUA NEATENBHOCTH, OCYLIECTBISIEMBIH M3TOTOBUTENIEM (MCHOIHHUTENEM, IPOIABIIOM),
MOJUICKHUT JIMIEH3UPOBAHUIO M (WIJIM) WCIOMHHUTENh WMEET TOCYJApCTBEHHYIO aKKPEIUTAIHIO, 10
CBEJIEHUS MOTpedUTeNs A0JKHA OBITh JIoBeJeHa WH(pOpMaLUs O BUAE ACATEIbHOCTH MU3TOTOBUTENS
(ucmosmHUTENS, TPOJIAaBIla), HOMEPE JUIICH3UU U (WJIH) HOMEPE CBUJIETEIHCTBA O TOCYAapCTBEHHOM
aKKpeIUTaIlMM, CpPOKax JeMCTBUS YKa3aHHBIX JIMLIEH3UHM W (WIM) CBUIETENbCTBA, a TaKKe
uHpopMalusg 00 opraHe, BbIAABIIEM YKa3aHHbIE JIMLEH3UIO U (WJIM) CBUIECTENBCTBO. (B pea.
®denepanpHoro 3akona ot 16.10.2006 N 160-D3)

3. Undopmanus, nperycMOTpeHHast MyHKTaMu 1 U 2 HacTosIel cTaTby, JOJKHA OBITh JOBEEHA /10
CBEJIEHUS TOTpEeOUTENe Takke NpPU OCYIIECTBICHHUU TOPrOBIM, OBITOBOTO M HHBIX BHUIOB
o0cyXUBaHUS MOTpeOuTeNel BO BPEMEHHBIX MOMEIICHUSX, Ha SpMapKax, ¢ JOTKOB U B JPYrUX
Cllyyasix, €CJIM TOProBJjsl, OBITOBOE M MHBIE BUABI OOCITYKUBaHUS MOTpeOUTENeN OCYIECTBISIOTCS
BHE IIOCTOSTHHOTO MECTa HaX0KJI€HUS MpoAaBLa (MCTIOTHUTENS).
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Crarba 10. Uadopmanus o ToBapax (padorax, yciayrax)

1. UzrotoButenb (MCIOTHUTEND, MPOJABEI]) 00sI3aH CBOCBPEMEHHO MPEAOCTABISITh MOTPEOUTEIIO
HEOOXOMMYIO M JOCTOBEpHYIO MH(]OpMaIMio o ToBapax (paborax, yciyrax), 00ecreuynBaromIyo
BO3MOXXHOCTh WX MPaBHILHOTO BbIOOpa. [1o oTaenbHBIM BUaM TOBapoB (padoT, yCIIyT) mmepedeHb u
crocoObl  JIoBelieHUsT HMH(OpManuu 10 IMOTpeOUTeNss ycTaHaBIMBAKOTCS [IpaBHTENHCTBOM
Poccuiickoit @enepanuu.

2. NUndopmanus o ToBapax (padorax, yciyrax) B 00s13aTeJIbHOM TMOPSAKE TOJDKHA COICPKATh:

HAaMEHOBAHHME TEXHUYECKOI'O PErjJaMeHTa WM HWHOE YCTAHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccwuiickoit @enepanuu 0 TEXHUYECKOM PETyITUPOBAHUN M CBUACTEILCTBYIOIIEE 00 00s3aTeIbHOM
MOATBEPKJICHUH COOTBETCTBHUS ToBapa oOo3HaueHwue; (B pea. denepanbHoro 3akona ot 21.12.2004
N 171-®3)

CBeIHUSI 00 OCHOBHBIX IOTPEOHMTENHCKMX CBOMCTBaxX TOBAapoB (paboT, yciayr), B OTHOIICHHH
IPOAYKTOB IHTaHMUs CBEJEHHs O cocTaBe (B TOM 4YHCIE HAMMEHOBAHHWE HCIOJIb30BAHHBIX B
nporecce HW3TOTOBICHUS MPOAYKTOB IHTAHHS THIIEBBIX J00ABOK, OHMOJOTMYECKH aKTHBHBIX
no0aBoK, HHGpoOpManMsg O HAIUYUKM B MPOAYKTaX IUTAHUS KOMIIOHEHTOB, IOJIYYEHHBIX C
IPUMEHEHUEM T'€HHO-MHKEHEPHO-MOAU(PUIMPOBAHHBIX OPraHU3MOB, B Cllyyae, €ClIM COJAEpIKaHHE
yKa3aHHbIX OPraHU3MOB B TAaKOM KOMIIOHEHTE COCTaBJsIeT OoJjiee JEBATH ECATHIX HPOLICHTA),
NUIIEBON 1IEHHOCTH, Ha3HAYEHUU, 00 YCIOBHUSX INPUMEHEHUS M XpaHEHUs MPOAYKTOB MUTAHUS, O
crioco0ax M3roTOBJIEHUS FOTOBBIX OJr0A, Bece (00beMe), 1aTe M MECTe M3TOTOBJIEHUS U YIAKOBKU
(pacacoBkmn) MPOAYKTOB MUTAHHSA, a TAKXKE CBEACHUS O MPOTUBOMOKA3AHUAX ISl MX MPUMEHEHUS
Opu OTAeNbHBIX 3a0osneBaHusAX. [lepeyeHb ToBapoB (paboT, ycayr), uHpopMmanus O KOTOPBIX
JOJDKHA COJEpKaTh IPOTUBONOKAa3aHUS Uil MX MPUMEHEHMs] NpU OTAEIbHBIX 3a00JIEBaHUSX,
yrBepxkaaercs IlpaBurensctBom Poccuiickoii ®enepaunu; (B pea. DenepaibHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIEHY B pyOJIsSIX M YCIIOBHSI IPHOOPETEHUs TOBApOB (paboT, yciayr), B TOM YUCIIE TIPU OIUIaTe TOBApOB
(pabot, ycnyr) depe3 ONpeAeNieHHOE BpeMsl IMOcCie WX TMepefaadyu (BBITOJHEHUS, OKa3aHUS)
HOTPEOUTENIO, MOJTHYI0 CYMMY, MOJUIEXkKAIIYIO BbIIIaTe NOTpeOUTeaeM, U TpaduK MmorameHus: SToi
cymmel; (B pea. @enepanbHoro 3akona ot 21.12.2013 N 363-D3)

rapaHTHHHBINA CPOK, €CJTH OH ycTaHOBJeH; (B pea. DenepanbHoro 3akona ot 17.12.99 N 212-D3)

ImpaBujia U yCJIOBHUA Bq)(beKTI/IBHOFO 1 0€30IaCHOI0 HCIOJIb30BAHUS TOBApoOB (pa60T, YCJ'IYF);

uHpOpMaLKIo 00 YHEPreTHIecKo >3pPEeKTUBHOCTH TOBApOB, B OTHOIIEHUH KOTOPHIX TpeOOBaHHUE O
HaJIMYUM Takod MHQPOpPMAIMU ONPEIEICHO B COOTBETCTBUHM C 3aKOHOJATEILCTBOM 00
SHEeprocOepexeHn M O TMOBBILIEHHH 3Hepreruueckoil sddexruBHocTH; (B pea. denepanbHOro
3akoHa ot 23.11.2009 N 261-93)

CpOK CJ'Iy>K6BI HJIn CPOK IrOAHOCTHU TOBApPOB (pa60T), yCTaHOBHeHHLIﬁ B COOTBCTCTBHUU C HACTOAIIUM
33KOHOM, a TaKXXC€ CBCACHUA O HGO6XOJIHMBIX JICP'ICTBPISIX HOTpe6I/ITeJ'I$I M0 UCTCUYCHHUU YKA3aHHBIX
CPOKOB M BO3MOJKHBIX IMOCIICACTBUAX ITPU HCBBIIIOJIHCHUN TAKHUX ﬂeﬁCTBHﬁ, €CJIN TOBApPhbI (paGOTBI)
M0 UCTCUYCHHUHU YKA3aHHBIX CPOKOB MNMPEACTABIIAIOT OIMACHOCTL IJIA KHU3HH, 3J0POBbIA WU UMYIICCTBA
HOTpC6I/ITCJ'I$I HJIN CTAHOBATCS HCIPUTOAHBIMU IJIS UCTIOJIB30BAHUA 110 HA3HAYCHUIO,

aapec (MecTo HaxXOXJeHus), ¢GUPMEHHOE HauMEHOBaHWE (HAMMEHOBAHHME) W3TOTOBUTENS
(ucnonmHMTENsI,  MpOJABIA),  YMNOJHOMOYEHHOH  OpraHu3aludl  WIH  YHOJHOMOYEHHOTO
WHAUBUAYAJILHOTO MpeANpUHUMaTeNs, uMnoprepa; (B pea. @enepanpHoro 3akona ot 25.10.2007 N
234-D3)
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uHpopManuio 00 00s3aTeIbHOM TOATBEPXKICHUM COOTBETCTBUS TOBapoB (paboT, yciyr),
yKa3aHHBIX B IIYHKTE 4 cTaThu 7 HacTosmiero 3akona; (B pea. ®enepanpHoro 3akoHa ot 17.12.99 N
212-D3)

UH(OPMALIKIO O TPABUIIAX MPOJAXKU TOBAPOB (BBIIIOIHEHUS padOT, OKAa3aHUS YCIIYT);

yKa3aHWe Ha KOHKPETHOE JIMIIO, KOTOpOe OyAeT BBINONHATH PAadOTy (OKa3plBaTh YCIYTry), H
uH(OPMAIIMIO O HEM, €CITU 3TO MMEET 3HAYCHHE, MCXOJs M3 Xapakrepa paboTel (yciyru); (B pe.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

yKa3aHue Ha MCIIOJIb30BaHHE (DOHOTPAMM IIPH OKA3aHUHU Pa3BICKATEIbHBIX YCIYT HCIIOIHUTEISIMH
MY3bIKaJIbHBIX TIpou3BeeHuid. (B pea. DexepanpHoro 3akona ot 17.12.99 N 212-D3)

Ecau mpuoOperaemplii moTpeOuTeseM ToBap ObLI B YINOTPEOJICHHUM WM B HEM YCTpaHSICS
HEJIOCTaTOK (HEJOCTATKH), MOTPEOUTEIO JOJIKHA OBITH MIPEeIOCTaBlIeHa HHPOPMAIUSI 00 3TOM.

3. Wndopmanus, npenycMOTpEeHHAass IYHKTOM 2 HACTOSILIEH CTaTbu, JIOBOJUTCS /A0 CBEACHUS
noTpeOuTeneil B TEXHUYECKOM NOKYMEHTalluu, MpujaraeMoi K ToBapaM (paboTam, yciayram), Ha
TUKETKaX, MApKUPOBKOIN MM UHBIM CIIOCOOOM, MPUHATBHIM JJISl OTAEIbHBIX BUJIOB TOBapoB (padoT,
yeayr). Madopmarus 06 00s13aTeIbHOM MOATBEPKACHUN COOTBETCTBHS TOBAPOB MPE/ICTABIISETCS B
NOpSAJKE U CHOcoO0aMM, KOTOpBIE YCTAHOBJIEHBI 3aKOHOAaTenbcTBOM Poccuiickoit ®depepanuu o
TEXHUYECKOM pEryJIMpOBaHUH, M BKJIIOYAaeT B ceOi CBEJEHHA O HOMEpe JIOKyMEHTa,
MOJITBEP K IAIOIIETO TAKOE COOTBETCTBUE, O CPOKE €ro JEHCTBUS U 00 OpraHu3aliu, ero BbllaBLICH.
(B pea. DeaepanbHbIX 3aK0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Ao63arr - Ytparui cuiy. (B pea. @enepanpaoro 3akona ot 21.12.2004 N 171-D3)

Cratba 11. Peskum padoTsl npoaaBua (MCIOJIHUATEIA)

1. Pexxum paboThl TOCYIapPCTBEHHBIX, MYHUIIUTIATBHBIX OPraHU3alluii TOPTOBIH, OBITOBOIO U MHBIX
BUJIOB OOCIY>XKHMBaHHS TOTpeOUTENeH YCTAaHABIMBAETCS IO PEIICHUI0 COOTBETCTBEHHO OPraHOB
UCTIONTHUTENbHON  Bmactu  cyObekToB  Poccuiickoit  ®enmepanuu W OpraHOB — MECTHOTO
CaMOYITPaBJICHUS.

2. PexxuM paboThl OpraHu3aluii, OCYIIECTBISIOMUX JeSITeIbHOCTh B cepax TOProBoro, OLITOBOTO
U UHBIX BUIOB OOCTYXMBaHHUS MOTpeOUTENe U HEe yKa3aHHBIX B MyHKTE | HacTosed craThu, a
TaK)K€ MHAUBUAYAIbHBIX IPEANPUHUMATENIEH YCTaHABINBACTCS UMHU CAMOCTOSATEIIBHO.

3. Pexum pa6OTBI ImpoaaBIa (I/ICHOJ'IHI/ITCJ'IH) AOBOAUTCA OO0 CBCACHHA HOTpG6HT€JICfI n JOJIKEH
COOTBETCTBOBATb YCTAHOBJICHHOMY.

Cratbsi 12. OTBETCTBEHHOCTh U3rOTOBUTEJISI (MCIIOJTHUTEJISA,
NMPoJAAaBLa, BJAEJbIA arpPeraropa) 3a HeHaJIeKAIYI0 HHPOPMAIIM IO
0 ToBape (padore, yciayre) (B pea. @eaepajbHbIX 32aKOHOB OT_
21.12.2004 N 171-®3, ot 29.07.2018 N 250-d3)

1. Ecnu moTpeOuTento HE TMPEAOCTaBlIeHa BO3MOXXHOCTH HE3aMEUIMTEIBHO TMONYYUTh MPHU
3aKJTIOYEHUN JIoTOBopa MH(popmanuio o ToBape (pabore, yciyre), OH BOpaBe MOTpeOOBaTh OT
npojiaBma (MCIOJIHUTENISI) BO3MEIIEHUSI YOBITKOB, MPUYNHEHHBIX HEOOOCHOBAHHBIM YKJIIOHEHHUEM OT
3aKJIIOUYEHHUs JIOTOBOpa, a €ClId JIOTOBOP 3aKJIIOYEeH, B Pa3yMHBIM CpPOK OTKa3aTbCi OT €ro
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UCTIOJIHEHUSI M TOTpeOOBaTh BO3BpaTa YIUIAYEHHOW 3a TOBAap CYMMBI M BO3MEUICHUS JAPYTHX
yoBITKOB. (B pen. Pemepanbroro 3akoHa oT 21.12.2004 N 171-D3)

[Tpu oTka3e OT UCHOJIHEHHsI JOTOBOpa MOTPeOUTENb 00s3aH BO3BPATUTh TOBAp (pe3yibTar padoThl,
YCIIYTH, €CJIM 3TO BO3MOXHO IO UX XapakTepy) mpojaBily (McronHUTeNn). (B pea. denepanbHbIx
3akOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

2. llpomaBen (MCHOJHUTENDB), HE MNPEJOCTABUBIIMN IOKYHAaTENI0 IIOJHOM U JIOCTOBEPHOU
nHpopmaruu o ToBape (pabore, yciyre), HeceT OTBETCTBEHHOCTD, NMPEAYCMOTPEHHYIO ITyHKTaMu 1 -
4 crarbu 18 wnm myHkToM 1 crathu 29 HacTosmiero 3akoHa, 3a HEAOCTaTKU ToBapa (paboTsl,
yCIyrH), BO3HUKIIME IIOCIE €ro nepeaayd NOTpPeOUTEN0 BCIEICTBHE OTCYTCTBHMS y HEro TakKou
uHdopmarmu. (B pen. enepanpHoro 3akoHa oT 17.12.99 N 212-D3)

2.1. Bmagenen arperatropa, NpeIOCTAaBUBIIMKA TOTPEOUTETI0 HEIOCTOBEPHYIO MM HEMOJHYIO
uHpopmarnuo o ToBape (yciayre) WM TpojaBie (MCIOJHUTEIE), HAa OCHOBAaHMHM KOTOPOM
noTpeduTeneM ObUT 3aKITI0OUEH JOTOBOP KYIUIH-TIPOAAXH (JIOTOBOP BO3ME3JIHOTO OKa3aHHS YCIIyT) C
NPOJaBIOM (MCIOJHHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NMPUYMHEHHBIC MOTPEOUTEITIO
BCJICJICTBHE TIPEIOCTABIICHUS eMy Takol nHpopmaruu. (B pen. DenepansHoro 3akoHa ot 29.07.2018
N 250-®3)

Eciin wWHOe HE TPeayCMOTPEHO COMIANMICHHUEM MEXKIy BIAJIENbIIEM arperatopa u IPOJaBIOM
(McTioONHUTEEM) WJIM HE BBITEKAET W3 CYIIECTBA OTHOLIECHUIN MEXIy HMMH, OTBETCTBEHHOCTH 32
WCIIOJTHEHUE JIOTOBOPA, 3aKIIFOUYESHHOTO IMMOTPEOUTENIEM C TIPOAABIIOM (MCTIOTHUTEIIEM) Ha OCHOBAHHUH
MPEIOCTaBICHHOW BiaJeiblleM arperaropa uHpopmanuu o ToBape (yciyre) WiIH HpOAaBIle
(MCTIOTHHTEIIE), @ TAKXKE 3a COOTIOCHHE MPaB MOTPEOUTENCH, HAPYIICHHBIX B Pe3yIbTaTe Mepeaadn
noTpedurento ToBapa (ycIayru) HEHaJIeXxallero KadecTBa W OOMEHa HENpOJI0BOJILCTBEHHOTO
TOBapa HAJUICHKANIETO KaUeCTBAa HA aHAJOTUYHBINA TOBap, HECET MpOJaBell (HCIIOJHUTEN). (B pell.
denepanbpHOro 3akona or 29.07.2018 N 250-D3)

Brnanenery arperaropa He HeCeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE TMOTPEOUTEINIO
BCJIEZICTBUE TIPEIOCTABICHUS €My HEJIOCTOBEPHOM WMJIM HEMOJHON MH(pOopManuu o ToBape (yciyre),
B Ciyyae, €CIM BiaJeJel] arperatopa He U3MeHseT uHPoOpMaluioo o ToBape (yciyre),
NPEOCTABICHHYIO TIPOJIABIIOM (MCIIOJHUTEIEM) M COJIEPIKAITYIOCS B TPEIOKEHUH O 3aKIIFOUECHUH
JIOTOBOpA KYIUTU-TIPOAKU (AOTOBOpa BO3ME3AHOTO OKazaHus yciyr). (B pen. denepanbHOro 3akoHa
ot 29.07.2018 N 250-®3)

2.2. IlorpeOuTens BHpaBe NpeAbSBUTH TpeOOBaHHE K BIaJEJbIly arperaropa o BO3BpaTe CyMMBI
IPOU3BEJCHHON UM NIpeBapUTEIbHON OIIaTel ToBapa (yciyru). Biagenen arperaropa Bo3Bpamaet
CyMMy TIOJYy4eHHOH MM TpeABapUTEIbHOM OIUIaThl TOBapa (YCIyru) B TEYEHUE JeciTu
KaJICHJapHBIX JHEH CO ITHS NPEIbIBICHHUS MTOTPEOUTENIEM TaKOTO TPEOOBAHUS IPU OJTHOBPEMEHHOM
HaJIMYUH CIIEAYIONMX ycioBuid: (B pea. @eaepanbHoro 3akona ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIIEHHMH KOTOPOTO MOTpeOWUTeNeM BHECEHa MpeJBapuTeNibHas OIulaTa Ha
0aHKOBCKHI CUET BIJIAJeNbIla arperaropa, He IepeaaH moTpeOuTeo B Cpok (yciryra He oKazaHa B
cpok); (B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

NMOTpeOUTENh, HANpaBWUJ MPOAABIYY (HMCIIOTHUTENIO) YBEIOMJICHHE OO0 OTKa3e OT HCIOJHECHHS
JIOTOBOpa KYIUTM-TIPOAAXH (JOTOBOpa BO3ME3HOTO OKa3aHUs YCIYr) B CBS3M C HapylleHHEM
poJaBlOM (MCIOIHUTENEM) 00s3aTeNbCTBa MepeaaTh ToBap (0OKa3aTh yCIyry) B YCTaHOBJIEHHBIN
cpok. (B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Hapsany c¢ TtpeGoBaHumeM O BO3BpaTe CyMMbl NpEABAapUTEIbHONW OIJIaThl TOBapa (yCIyrH)
NOoTpeOUTENs HANpaBiseT BIAJAEIbIly arperaTopa MOJITBEP)KIECHHWE HaMpaBIICHUs MPOJIABILY
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(MCTIOTHUTENIO) YBEAOMIIEHUSI 00 OTKa3e OT WCIOJIHEHHS JOTOBOpa KYIUIU-TIPOJaXku (IOroBopa
BO3ME3IHOI0 OKazaHus yciyr). (B pea. Penepanpaoro 3akona ot 29.07.2018 N 250-D3)

Eciu wHOe He mpeayCMOTPEHO YCIOBUSIMU IOJIb30BATEIBCKOTO HMIJIM HWHOTO  COTJIAICHUS
NOTPEOUTENST C BIANENBIIEM arperaropa, yBeAOMIICHHE MPOJaBIly (HMCIIOJHHUTENI0) 00 OTKa3e Ot
UCIIOJTHEHUS JIOTOBOpa KYIUIU-TIPOJAXH (AOrOBOpa BO3ME3JHOIO OKa3aHUsl YCIYr) MOXKET ObITh
HAIpaBJICHO BIIAJIENBIy arperaropa, KOTOpbIi 0053aH HAPAaBUTh €ro MPOAABIly (MCHIOIHHUTENIO). (B
pen. ®enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B ciyuyae, yKa3aHHOM B MYHKTE 2.2 HAcTOSALIEH CTaTbM, BIIAJIENEL] arperaTopa BIIpaBe 0TKa3aTh
HOTPEOUTENI0 B BO3BpaTe CyMMBI IIPEIBAPUTENIBHOM OIUIaThl TOBapa (YCIyru) MpH MOITYYEHUH OT
npojaBLa (MCIIOTHUTENS) OATBEPKACHUS IPUHITHS TOTPEOUTENEM ToBapa (OKa3aHus yCIyTH) Ipu
YCIOBMM, 4YTO KOIHUS TaKOro NOATBEp:KIEHHs ObUla HaIlpaBleHA BIAJEIbLEM arperaropa
NOTPEOUTENIO B TEUCHHE ACCATH KaJCHIAPHBIX IHEH CO JHS MOJXYy4eHHUs BIAJENblIEeM arperaropa
TpeOOBaHUSA O BO3BpaTe CyMMbI IpeABAPUTEIBHON OIUIAaThl TOBapa (yciayru). B cioydyae Hecornacus
noTpeOUTENss C MPEICTaBICHHBIMU BIIQJCIBIIEM arperatopa JOKa3aTeIbCTBAMHU IPUHSTHS
norpeduTeneM ToBapa (OKa3aHUs yCIyrM) IMOTpeOuTeNb BIpaBe TpeOOBaTh BO3BpaTa CyMMBbI
MPOU3BEJICHHON UM TpeABapUTEIILHON OIUIaThl ToBapa (yCIyru) B cyneOHOM mopsnke. (B perl.
denepanbpHOro 3akona or 29.07.2018 N 250-D3)

3. Ilpu npuuyMHEeHHMH Bpena KHU3HU, 30POBBI0 U HMMYIIECTBY MOTPEOHUTENss BCJEICTBUE
HENPEIOCTABIICHUSI €My IIOJIHOM W JoCTOBepHOW wuH(popmammu o TOBape (pabore, yciyre)
noTpeOuTeNns BIpaBe MOTPEOOBATH BO3MEIICHMS] TAKOrO Bpena B MOPSAKE, MPEAYCMOTPEHHOM
cratbeil 14 Hacrosimero 3akoHa, B TOM YHCJE IOJHOIO BO3MELICHMSI YOBITKOB, MPUYMHEHHBIX
NPUPOIHBIM OOBEKTaM, HAXOIAINIUMCS B COOCTBEHHOCTH (BJIaJICHUM) TOTpeOuTEeNns. (B pen.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

4. Tlpm paccMOTpeHMH TpeOOBaHMI NOTPEOUTENT O BO3MEIICHHH YOBITKOB, HPUYWHEHHBIX
HEJ0CTOBEPHOM MJIM HEJOCTATOYHO MOJIHON nHpopMalueit o ToBape (padoTte, yciyre), HeOOX0IUMO
UCXOJIUTh U3 MPEINOI0KEHNs 00 OTCYTCTBUU Y IOTPEOUTENS CHeLUaIbHbIX MO3HAHUN O CBOMCTBaxX
U XapaKTEepUCTUKax ToBapa (padoTswl, yciyru). (B pea. denepanpHoro 3akoHa ot 17.12.99 N 212-
®3)

Cratbsi 13. OTBETCTBEHHOCTh U3rOTOBUTEIS (MCIIOJTHUTEJISA,
NpoJaBIa, YIOJHOMOYEHHOH OPraHU3aui WM YIIOJTHOMOYEHHOTO
HHIMBHAYAJbHOT0 NPeANPUHAMATESI, UMIIOPTEPA) 3a HAPpYIIEHHE
npas norpeoduresei (B pea. PegepanbHoro 3akona or 21.12.2004 N

171-®d3)

1. 3a HapymeHue npaB MOTpeOUTENeH M3rOTOBUTENb (MCIOIHUTENb, MPOAABEL, YIOJIHOMOYEHHAs
OpraHu3alysl WIA YIOJIHOMOYEHHBIN HWHIWBUIAYaJbHBIA MpeANpUHUMATENb, HUMIOPTEP) HECET
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOM MJIM JOrOBOPOM. (B pel. denepaqbHOTO 3aKOHA OT
21.12.2004 N 171-®3)

2. Ecnum uHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKM, NPUYMHEHHBIE IOTPEOUTEINI0, MOJUIeKAT
BO3MEIIICHHIO B IMOJTHOW CyMME CBEPX HEYCTONKHM (II€HH), YCTAHOBJIICHHOW 3aKOHOM WJIM JIOTOBOPOM.
(B pen. ®enepanpHOro 3akoHa ot 17.12.99 N 212-@3)

3. VYmmara HeycTOWKM (II€HHM) M BO3MELIECHHE YOBITKOB HE OCBOOOXIAIOT M3TOTOBUTENS
(ucrionHUTENS,  MPOJABLA,  YIOJHOMOYEHHYIO  OpraHM3allMi0  WJIM  YIHOJHOMOYEHHOI'O
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HHIUBUAYAJIBHOTO MNPCANPUHUMATCIIA, I/IMHOpTCpa) OT HCIIOJIHCHHSA BO3JIOKECHHBIX Ha HETO
00s13aTeILCTB B HAaType Tnepea noTpedurenem. (B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-
D3)

4. zroroButenb (MCIOTHUTEND, MTPOIABEL], YIIOJHOMOUYEHHAS! OPTaHU3aIUsl WIH YIOJTHOMOYEHHbBIN
WHIUBHUIYAIbHBIA TIPEANPUHUMATENIb, HMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a
HEHCIIOJIHEHUE 00513aTeIbLCTB WIIM 32 HEHAJJICKAIICE UCIIOJHEHUE 00513aTeNIbCTB, €CIIN JTOKAXKET, YTO
HEUCIIOTHEHUE 00s3aTeNbCTB WM WX HEHAJUIeKallee HWCIOIHEHUE MPOU30IIO BCISJICTBUC
HEIPEOJIOIMMON CHJIBI, @ TAKXE [0 HWHBIM OCHOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM. (B pell.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBanusi morpedutens o0 ymaare HEYyCTOHKM (TICHH), TPEAYCMOTPEHHOW 3aKOHOM WU
JIOTOBOPOM,  TOAJIKAT  YIOBJIETBOPEHHIO  M3rOTOBUTENEM  (UCHOJIHHUTENEM, IMPOJAABIIOM,
YIOJIHOMOYEHHOW OpraHu3alMedl Wiu YINOJIHOMOYEHHBIM WHIUBUIYAJIbHBIM MIpPEANPUHUMATEIIEM,
UMITIOPTEPOM) B TOOPOBOJIBLHOM Mopsiake. (B pen. DeaepanbHbiXx 3akoHOB OoT 17.12.99 N 212-P3, ot
21.12.2004 N 171-®3)

6. Ilpum ymoBNETBOPEHMH CyAOM TpeOOBaHWN MOTPEOUTENs, YCTAaHOBJICHHBIX 3aKOHOM, CYI
B3BICKMBACT C M3TOTOBHUTENS (MCHOJHUTENS, NpPOJABIA, YHNOJHOMOYEHHOH OpraHU3alliy HIIH
YIIOJIHOMOYEHHOTO HMHIMBUAYAJILHOTO TIPEANPHHUMATENS, HMIIOpPTEpa) 3a HEeCcOoOII0ACHHE B
J0OPOBOJILHOM TIOPSIZKE YIOBICTBOPEHHS TPeOOBAaHMN MOTpeOUTENs ITpad B pa3Mepe MAThACCAT
IPOIICHTOB OT CYMMBI, HMPUCYKACHHOW CyIOM B TONB3y morpebutens. (B pea. PenepaibHOTro
3akoHa oT 21.12.2004 N 171-93)

Ecim ¢ 3asBieHWeM B 3alIUTy MpaB NOTPEOHUTENS BBICTYNAIOT OOMICCTBCHHBIC OOBEAMHCHHS
notpedureneil (MX accorualiy, COI3bl) WM OPraHbl MECTHOTO CaMOYMNpPaBIEHUS, MATHAECAT
MPOLICHTOB CYMMBI B3BICKAHHOTO IITpada MEepeUucCiIsaiOTCs YKa3aHHbIM OOBbEIMHEHHSIM (KX
accolUaIusM, COK3aM) U OpTaHaM.

Crarbsa 14. UMymiecTBeHHAsi OTBETCTBEHHOCTH 3a Bpe,
NPUYMHEHHBIH BCJIEICTBHE HEAOCTATKOB TOBapa (padoThl, yCJIyru)

1. Bpen, npuYMHEHHBIH JKM3HM, 3[0POBBIO MJIM HMMYILECTBY IOTpEOUTENsS BCIEICTBHUE
KOHCTPYKTUBHBIX, IPOU3BOJCTBEHHBIX, PELENTYPHBIX WMJIM HHBIX HEJOCTaTKOB ToBapa (paboThl,
YCIYTH), MTOMAJIEKUT BO3MEILLIEHUIO B TOJTHOM 00beMeE.

2. IlpaBo TpeGoBaTh BO3MEIIEHUS Bpe/a, MPUINHEHHOTO BCIIECTBHE HEIOCTATKOB TOBapa (paboThl,
yCIyTH), PU3HAETCS 3a JIIOOBIM MOTEPIEBIIUM HE3aBUCHUMO OT TOTO, COCTOSJ OH B JIOTOBOPHBIX
OTHOUICHUSIX C MPOJIABLIOM (HCIIOJIHUTENIEM) WIIH HET.

3. Bpen, npuurHEHHBIN KU3HU, 3I0POBBIO WM UMYIIIECTBY TTOTPEOUTEIS, TTOAJICKUT BO3MEIIECHUIO,
€CJIM Bpell MPUYMHEH B TEUYCHHE YCTAaHOBIEHHOTO CpOKa CIYXKOBI WIIM CpOKa TOJAHOCTH TOBapa
(paboThi).

Ecnu Ha TOBap (pe3ynpTar pabOThl) AOJDKEH OBITH YCTAHOBJEH B COOTBETCTBMU C MyHKTaMu 2, 4
CTaTbU 5 HACTOSIEro 3aKOHA CPOK CIYXObl MJIM CPOK I'OJHOCTH, HO OH HE YCTaHOBJICH, JIMOO
noTpeOUTENto He OblIa MpeloCcTaBIeHa MOMHAs U JOCTOBEPHAs HHPOPMALIUS O CPOKE CITYKObI WIIN
CpPOKE T'OJJHOCTH, JINOO MOTpeduTens He ObUT MPOMH(OPMHUPOBAH O HEOOXOAMMBIX IEHCTBUSX IO
UCTEYEHHUHU CPOKa CIYXObl MM CPOKA TOJHOCTU M BO3MOKHBIX IOCIIEACTBUSAX MPU HEBBITOJTHEHUN
YKa3aHHBIX JIeHCTBUH, MO0 ToBap (pe3yabTaT pabOThI) [0 UCTEUEHUU ITUX CPOKOB IMPE/ICTABISET
OMACHOCTb JJISl KU3HU U 3JI0POBBsS, BPEH IMOMJIEKUT BO3ZMEIICHHUIO HE3aBUCUMO OT BPEMEHM €O
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npuunHenus. (B pen. denepanpHoro 3akoHa ot 17.12.99 N 212-D3)

Ecnu B cOOTBETCTBUU C MYHKTOM | CcTaTbu S5 HACTOSAIIErO 3aKOHA M3TOTOBUTENb (MCIIOJHUTENb) HE
yCTaHOBWUJI Ha ToBap (paboTy) CpoK CiykObl, Bpea MOJUISKUT BO3MEIIECHHIO B Cllydyae €ero
MPUYMHEHUS B TEUCHHUE JCCITH JIET CO JHS Mepenadn ToBapa (paboThl) MOTPEOUTEIIO, a €CITH JCHb
nepefayd yCTaHOBUTh HEBO3MOXKHO, C JaThl HM3TOTOBJIEHUS TOBapa (OKOHYAHMS BBIMOJIHEHUS
paboThI).

Bpen, npuunHeHHBINH BCIEICTBUE HEIOCTATKOB TOBapa, MOJUICKUT BO3MEILEHUIO MPOIABIOM HIH
W3TOTOBUTEJIEM TOBapa MO BEIOOPY MOTEPIICBIIIETO.

Bpen, npuunHEHHBIH BCIEICTBHE HEIOCTATKOB pPAbOTHI MM YCIYTH, MOJJIEKHT BO3MEIICHHIO
UCIIOJIHUTEIIEM.

4. N3rotoBuTeb (MCIOJHUTENH) HECET OTBETCTBEHHOCTD 32 BpPEl, IPUUUHEHHBIN KU3HH, 3/I0POBbIO
WIM HMYIIECTBY TMOTpEOUTENss B CBSI3M C UCIOJIB30BAaHUEM MaTepuaoB, O0OOPYAOBAHUSA,
WHCTPYMEHTOB U MHBIX CPEJCTB, HEOOXOJUMBIX ISl MPOU3BOJICTBA TOBAPOB (BBIMOJHEHUS PalOT,
OKa3aHUs YCIYT), HE3aBUCUMO OT TOTrO, MO3BOJSUI YPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHUN
BBISIBUTH MX OCOOBIC CBOMCTBA MJIH HET.

5. W3roroButens (MCIOJHUTENb, IPOAABEL]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIM JOKAXKET,
4YTO BpeJ NPUYMHEH BCIEACTBUE HENPEOAOJMMOM CHIIBI MM HapylleHUs I[oTpedureneM
YCTAaHOBJICHHBIX IPABUJI MCIONb30BAHUS, XPAHEHUS WM TPAHCIOPTHUPOBKU ToBapa (paboTsl,

YCIIyTH).

Cratba 15. KomneHncauusi MOpajJibLHOT0 Bpeaa

MopanpHblii  Bpell, NPUYMHEHHBIH MOTPEOUTENIO BCIEACTBUE HApyLIEHHUs H3TOTOBUTEIEM
(ucrionHUTENEM, MPOJABLOM, YIOJHOMOYEHHOM  OpraHM3alled Wil  YHOJHOMOYEHHBIM
UH/IMBUYaJIbHBIM TpEANPUHUMATENEM, HMIIOPTEPOM) IpaB MOTPEOUTENs, MPeTyCMOTPEHHBIX
3aKOHaMU U MPaBOBBIMU akTaMu Poccuiickoit denepanuu, peryaupyoimnMy OTHOIIICHUS B 00J1acTh
3alIUTHl IIpaB MOTpeOuTeNel, MOAJIeKUT KOMIEHCAUN MPUYMHUTENEM BpeJa NpU HAIUYUM €ro
BUHBI. Pa3mMep KommeHcaluy MOpalbHOIO Bpena OINpenessieTcsl CyI0M M HE 3aBHCHUT OT pa3Mmepa
BO3MEILEHHs] UMYIIECTBEHHOTo Bpena. (B pen. denepanbHbix 3akoHOB 0T 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

Kommencamus MOpaJIbHOro Bp€aa OCyYHECTBIACTCA HE3aBUCHMO OT BOSMCHICHUA UMYIICCTBCHHOI'O
Bpcia U TOHCCCHHBIX HOTpC6I/ITeHCM Y6LITI(OB.

Ilonosxcenuna cmamou 16 (¢ peoakyuu @edepanvrozo 3axkona om 01.05.2022 N 135-D3),
ycmanagnuearoujue nepeuenb HeOONYCIMUMBIX YCI0GUTL 002060DA, YULEMIAIOUWUX NPABA
nompeoéumens, pacnpoCmMpPanaOmca Ha OMHOWEH U, 603HUKWUE U3 DaAHee 3aKTI0YeHHbIX
002060p06 (wacmsb 2 cmamovu 2 Medepanvrnozo 3axkona om 01.05.2022 N 135-D3).

Cratbsa 16. Hegonyctumble ycja0BHS 10r0BOPa, yIIeMJISIOLIUE NPaBa
noTpeduTEIs1, 3aNPETHI M 00SA3AHHOCTH, HaJlaraeMble Ha MPOAABIIA

(ucosiHMTEJISA, BJIAJICJIbIA arperaTopa) (B pea. @eaepajabHOro 3aKoHa
ot 01.05.2022 N 135-®3)

1. HCILOHYCTI/IMLIMI/I YCJIOBUSAMHU J1OTOBOpa, YIICMJIAIONIMMHU IIpaBa HOTpC6I/ITCJ'I$I, SABJIAIOTCS
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yCIIOBUS, KOTOpBIE HapyllalOT NPaBWJA, YCTAHOBJICHHBIE MEXIYHAPOAHBIMU JOTOBOPAMHM
Poccuiickoit @enepanuu, HACTOSIIUM 3aKOHOM, 3aKOHAMU U MPUHUMAEMBIMU B COOTBETCTBUU C
HUMHM MHBIMM HOPMAaTHBHBIMHM IIpaBOBBIMU akTaMu Pocculiickon ®enepanuu, peryaupyromuMu
OTHOLIEHWsI B OOJIACTM 3allluThl IpaB mnorpedutesnelt. HenomycTumele ycinoBHs J10OrOBOPA,
YIIEMIISIOIIHE MTPaBa NOTPEOUTENS, HUUTOXKHBI.

Eciu BKiItOU€HHE B AOTOBOP YCJIOBUM, YIIEMIISIFOUIMX IIpaBa MOTPEOUTENS, TOBIEKIO IPUUMHEHHE
yOBITKOB NOTPEOUTEINIO, OHU NOUIEkKAT BOSMELICHUIO NTPOJABIIOM (M3rOTOBUTENIEM, UCIIOJIHUTEIIEM,
UMIIOPTEPOM, BIAJEIBIIEM arperatopa) B IIOJHOM OObEME B COOTBETCTBUM CO CTarbei 13
HACTOSILEro 3aKoHa.

TpeGoBanre MOTpeOUTENS O BOSMEIICHUH YOBITKOB TOJICKUT YAOBICTBOPEHUIO B TCUCHHE JCCSITH
JTHEW CO JIHS €r0 MPEIbsBICHHUS.

2.K HEAOIIYCTUMBIM YCIIOBHAM JOTOBOpaA, YIIEMIIAIOIIUM ITpaBa HOTpe6I/ITeJ'IH, OTHOCATCA:

1) ycnoBus, KOTOpbIE NPEAOCTABISIIOT MPOIaBLly (M3TOTOBUTEINIO, UCIIOJHUTEIIO, YIIOJTHOMOUYEHHOM
OpraHu3alliil WM YIOJHOMOYEHHOMY WHIUBUAYAJIBHOMY IpEINPUHUMATEN0, HMIIOpPTEpY,
BJIAJEJIbIly arperaTtopa) IpaBO Ha OJHOCTOPOHHUN OTKa3 OT MCIOJHEHUs O0S3aTeNbCTBA WU
OJTHOCTOPOHHEE M3MEHEHHE YCIOBMH oOs3arenbcTBa (IpeaMeTa, IEeHbl, CpPOKa U HMHBIX
COIVIACOBAHHBIX C MOTPEOUTENIEM YCIOBUI), 32 UCKIKOYEHUEM CIIy4yaeB, €CJIM 3aKOHOM HJIM WHBIM
HOPMAaTUBHBIM IpaBOBbIM akTOM Poccuiickoit ®enepanuu MperycMOTpeHa BO3MOYKHOCTh
IPEJOCTABIIEHHS JOTOBOPOM TAaKOI'o [1paBa;

2) yci0BUsl, KOTOpbIE OTPAHUYUBAIOT IPABO MOTPEOUTENS HA CBOOOIHBIN BBIOOP TEPPUTOPHAIIBHOM
IIOJICYTHOCTH CIIOPOB, IPEAYCMOTPEHHBINA IYHKTOM 2 cTaTbu 17 HacTosALIEro 3akoHa;

3) ycioBusi, KOTOpBIE€ YCTAHABJIMBAIOT MJisi TOTpeOUTENss ITpadHble CAHKIUU WIA HWHBIE
00s13aHHOCTH, TPEMATCTBYIONINE CBOOOJHON peanu3alud IpaBa, YCTAHOBJICHHOTO CTaTheil 32
HaCTOSIIIETO 3aKOHA;

4) YCJI0BUA, KOTOPBIC UCKIIIOYAIOT UK OTPpaHUYMBAOT OTBETCTBCHHOCTL IMPOJaBlia (I/ISFOTOBI/ITCJ'IS{,
HUCIIOJTHUTCIIA, yrIOJ'IHOMO‘-IeHHOI\/’I opraHu3anyi HWJIKW  YIIOJJHOMOYCHHOI'0O HMHAUWBUAYAJIBHOI'O
npeanpruHuMareIia, UMIIOPTEPa, BJIAACIbLA arperaTopa) 3a HCUCIIOJJHCHHC WM HCHAIJICKAIICC
HCIIOJIHEHHE 00s13aTeIIbCTB 110 OCHOBAHHAM, HC MIPEAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpbIe 00YCIOBINBAIOT IPUOOPETEHNE OJTHUX TOBApOB (paboT, ycayr) 00s3aTenbHbIM
npuoOpeTeHneM HHBIX TOBapoB (paboT, yciyr), B TOM 4YHCIE IpelycMaTpUBAIOT 00s3aTeNbHOE
3aKJIFOYEHHE MHBIX IOTOBOPOB, €CIIM HHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) yCIoBHUs, KOTOpBIE TMPETyCMATPUBAIOT BBHITIOJIHEHUE JOMOJHUTENBHBIX palboT (OKazaHHe
JOTIOTHUTEIFHBIX YCIIYT) 3a MiaTy 0e3 MOoTydeHHsl COTTacHs MOTpeOnuTeNs;

7) ycloBHsI, KOTOpPhIC OTPaHWYHMBAIOT yCTaHOBIIeHHOe crarthed 16.1 HacTosmiero 3akoHa MpaBo
notpeOuTens Ha BbIOOp criocoba u popMbl OILUTaThl TOBAPOB (paboT, yciyr);

8) ycroBusi, KOTOpPBIE COJIEP>KAaT OCHOBAHMSI JOCPOYHOTO PACTOPKEHHS JOTOBOpa MO TPeOOBAaHUIO
nmpojiaBa (MCIIOJHUTENS, BiaJeNblla arperaropa), He MPEAyCMOTPEHHBIE 3aKOHOM WIIM WHBIM
HOPMaTHUBHBIM ITPaBOBBIM akTOM Poccuiickoit @enepanuu;

9) ycioBusi, KOTOpPbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTONKH,

10) ycnoBusi, KOTOpble OTpaHMYMBAIOT MpaBO BbIOOpa BUAAa TpeOOBaHHM, NPETyCMOTPEHHBIX
nyHktoM | cratbu 18 u nyHkroMm | crtatbu 29 HacTosimiero 3akoHa, KOTOpble MOTYT OBITh
NpeIbABICHBl MPOAABIYY (M3TOTOBUTENIO, HCIIOJHUTENIO, YHNOJHOMOYEHHON OpraHu3aluyd WIH
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YIOJHOMOYEHHOMY WHJMBUIYaJbHOMY HpPEINPUHUMATEN0, UMIOPTEPY) MHPU IMPOJAXKE TOBAPOB
(BBIMTOSTHEHWHU PabOT, OKA3aHUH YCITYT) HEHAIJICKAIIETO KauyecTBa;

11) ycnoBus, KOTOpble YCTaHABJIMBAIOT O0S3aTENbHBIA JOCYNEOHBIA MOPAIOK PACCMOTPEHUs
CIIOpPOB, €CJIM TaKOW NOPAJOK HE IIPELYCMOTPEH 3aKOHOM;

12) ycioBus, KOTOpPBIE YCTAHABJIMBAIOT Ui MOTPEOUTENsE OOS3aHHOCTH 0 JIOKA3bIBAHUIO
OTIPE/ICIICHHBIX OOCTOSTEIBCTB, OpeMsl JIOKa3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha
OTpeOuTeIs;

13) yci0oBuUsI, KOTOpbIE OTPAaHUYUBAIOT TOTPEOUTENS B CPEJICTBAX M CIIOCOOAX 3alUThl HAPYIICHHBIX
npas;

14) ycnoBus, KOTOPHIE CTAaBsIT yIOBICTBOPCHUE TPEOOBaHMIA MOTPEOUTENICH B OTHOIICHHH TOBAPOB
(paboT, ycnmyr) ¢ HeOOCTaTKaMH B 3aBUCHUMOCTh OT YCIIOBHH, HE CBS3aHHBIX C HEJOCTATKaMHU
TOBapoB (padoT, yciyr);

15) uHble ycioBUsA, HapyllalolMe I[paBWila, YCTAaHOBJICHHBIE MEXKIYHApOAHBIMHU JIOTOBOPAMHU
Poccuiickoit denepauny, HaCTOAUMM 3aKOHOM, 3aKOHAMU U IPUHHMAaEeMbIMH B COOTBETCTBHH C
HUMHM HMHBIMM HOPMAaTHBHBIMHM NpPaBOBBIMH akTamMu Poccuiickoit Denepanuu, peryaupyromuMu
OTHOILICHUS B 00JIACTH 3aIUTHI IIPaB MOTPEeOUTENCH.

3. Tlponmamer (MCHONHUTENb, BIAJAEJCI arperaTopa) HE BIpaBe OTKa3blBaTh B 3aKIIIOUYCHHHU,
UCIIOJIHEHUM JO0rOBOpa, HANpPaBICHHOI'O Ha MPUOOPETEHHE OJHHUX TOBapoB (paboT, yciyr), Mo
OpUYMHE OTKa3a MOTpeOuTeNnss B NPUOOPETEHMH HWHBIX TOBAapoB (paboT, ycayr). YOBITKH,
NPUYMHEHHBIE MOTPEOUTENIO BCIIEACTBHE HAPYIICHUS €ro IpaBa Ha CBOOOJHBINH BHIOOpP TOBapoOB
(pabot, yciiyr), BO3MEMIAIOTCS MPOAABIOM (MCIIOIHUTENEM, BIIAJCIBIIEM arperaropa) B IOJHOM
o0Beme.

3anpeniaercs: yI0BJIECTBOPEHHE TPEOOBAHMM MTOTpeOUTENIEH B OTHOIIEHUH TOBApOB (paboT, yCiyr) C
HEJOCTaTKaMU CTaBUTh B 3aBUCUMOCTb OT YCJIOBUM, HE CBSI3aHHBIX C HEJIOCTaTKaMH TOBapoB (padoT,

yeuyr).

3anpemaercs OTKa3 B 3aKIIOYEHHH JOTOBOPA M BO BHECEHHMM HW3MEHEHHMH B JIOTOBOp B Cllydae
IIPaBOMEPHOIO YKa3aHUs NOTPEeOMTEIEM Ha HENOIMYCTHMBIE YCIOBHS JOTOBOpa, YLIEMIISIOIINE
npaBa MOTpeOUTeNs, B LENAX HCKIIOYEHUs Takux yciaoBuil. Ilpu mpeabsBieHun mnotpedureneMm
TpeOoBaHUs 00 MCKIIIOUEHUH U3 JOTOBOPA HEJOMYCTUMBIX YCIOBHUH TOrOBOpa, YHIEMIISIOIINX IpaBa
noTpeOuTeNs, yKkazaHHOE TpeOOBaHUE MOAJICKUT PACCMOTPEHUIO B TEUEHHE JIECATU AHEN CO JTHS €TO
NpEeIbsABICHUS C 00s3aTeNbHBIM H3BEIIEHUEM NOTPEOUTENs] O pe3ynbTaTax PacCMOTPEHUS H
INPUHATOM MOTUBUPOBAHHOM PEILIEHUH I10 CYLIECTBY YKa3aHHOTO TpeOOBaHUS.

[TponaBer (MCIONHUTENB, BIA/IENEL] arperaropa) He BIpase 0e3 MOIydeHUs COoryiacusi moTpeouTes
BBIMOJHATh  JIOTIOJIHUTEbHBIE paboThl (OKa3bIBaTh JIOMOJHUTENbHbIE YyCIYyrd) 3a IUIATY.
[TorpeOuTens BIpaBe OTKa3aThCS OT OIUIATHI TaKUX padoT (YCiIyr), a ecld OHM OIUIaueHbl, BIPaBe
noTpeboBaTh OT MpoJaBLa (MCIIOJHUTENS, BIIaJeNblia arperaTopa) Bo3Bpara yrjauyeHHONH CyMMBI.

Cornacue moTpeOuTeNs Ha BBIMOIHEHUE JOTOJHUTENBHBIX pa0oT (OKa3aHHE IOMOJHUTEIHHBIX
yciryr) 3a 1uaty odopmisieTcs TpojaBloM  (MCIIOTHUTENEM, BIAACNbIIEM arperatopa) B
MUChMEHHOU (opMe, ecT MHOE He MPEeaycMOTpeHO 3aKkoHOM. OOS3aHHOCTH JIOKa3aTh HAIWYHE
TAKOTO COTJIACHS WIIH OOCTOSITENILCTBA, B CHITY KOTOPOTO TaKoe corjacue He TpeOyeTcsi, BO3NaraeTcst
Ha Mpo/aaBIa (MCTIOTHUTEIS, BIaJIeNbIla arperaropa).

4, Hpo;[aBeu (I/ICHOHHI/ITGHB, BJIaACIICIT arperaTopa) HC BIpPaBC OTKAa3bLIBATbH HOTpe6I/ITeJ'IIO B
3aKJIIIOYCHNH, HUCIOJHCHUN, U3MCHCHHUU HJIM PACTOPKCHUU JOrosopa C HOTpe6I/ITeJ'IeM B CBsA3H C



OTKa30M TOTpPEOUTENs] MPEIOCTaBUTh MEPCOHANBHBIC NaHHBIC, 32 UCKIIOYCHHEM CIy4aeB, €CIH
00s13aHHOCTh TIPEAOCTABIICHUSI TaKWX JaHHBIX MPEAyCMOTpPEHA 3aKOHOJATEIhCTBOM Poccuiickoit
Denepalvivi UM HETIOCPECTBEHHO CBSI3aHa C UCIIOJHEHUEM JIOTOBOPA C MOTPEOUTEIIEM.

[Tpu npexbsBieHUH MOTPEOUTENEM TPEOOBAHUS O MPEIOCTaBICHUU MH(OPMAIMK O KOHKPETHBIX
IPUYMHAX W IPABOBBIX OCHOBAHMSAX, ONPEAEISAIOIINX HEBO3MOMXHOCTh 3aKJIFOUEHHUSI, UCIIOTHEHUS,
U3MEHEHUs WIN PpacTOpXKEHHUs J0ropopa 0€3 NPEIOCTaBIEHUS IEPCOHAIBHBIX JIaHHBIX, B
nucbMeHHOU ¢dopMe (B TOM uucie B GopMe AJIEKTPOHHOIO JOKYMEHTA) MpojaBel (MCIOIHUTEb,
BJIAJICJICI] arperaTopa) JOJDKEH MPEeJOCTaBUTh TaKyl0 WH(POpPMAIHMIO B TEUCHHE CEMHU JAHEU CO JIHS
MpeIbABICHUS YKa3aHHOTO TPeOOBaHMUS.

[Tponaser (MCIIOTHUTENB, BIIAJIENCI] arperaTopa) MpeoCcTaBIseT HHHOPMAIIHIO TTOTPEOUTENIO B TOM
dopMe, B KOTOPOH MPEIbSIBICHO TPeOOBaHHE MOTPEOUTENST O TMPEAOCTABICHHH WH(POPMAIUU O
KOHKPCTHBIX IMPUYUHAX U MPABOBBIX OCHOBAHUAX, OIPCACIAONINX HCBO3MOXHOCTH 3aKJIHOUCHUA,
UCTIOTHEHU S, U3MEHEHHSI WJIM PACTOPKECHHUS JOroBopa 0e3 MpejoCTaBICHUs IEPCOHAIBHBIX JaHHBIX,
€CIIM MHOE HE YKa3aHO B 9TOM TPEOOBaHHH.

[Ipu npexpsBieHHH MOTPEOUTENEM TPEOOBAHUS O MPEIOCTABICHUU MH(OPMAIK O KOHKPETHBIX
IIPUYMHAX U MPABOBBIX OCHOBAHMSAX, ONPEACIAIONIMX HEBO3MOKHOCTb 3aKJIFOUEHUs, MCIIOIHEHHUS,
M3MEHEHHUs WIM PacTOP)KEHHUs JOoroBopa 0e€3 MpeaoCTaBICHUs NEPCOHAIbHBIX JAaHHBIX, B YCTHOM
dopme Takas HHGOpMALUS T0JKHA OBITH IPEIOCTABICHA HE3aMEUIUTEIIBHO.

Crarbs 16.1. @opMbl ¥ OPSAOK OIJIATHI IPH MPOAAKEe TOBAPOB

(BbIIOJIHEHUH PadoT, OKa3aHuM YCayr) (B pea. PeaepajbHOro 3aK0Ha
ot 05.05.2014 N 112-®3)

1. ITponaBert (MCIIOTHUTEI, BIIAJICIICI] arperaTopa B cliydae UCIOJIb30BaHUS B CBOCH JIEATEITLHOCTH
HAJIMYHBIX PACYETOB ¢ MoTpedburtenaeM) 00si3aH 00eCIeunTh BO3MOKHOCTH OIJIaThl TOBapoB (pador,
yCIIyT) TyTeM WCIOJIb30BaHUS HAIMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB, a TaKKe HAJTMYHBIX
pacueToB 1o BbIOOpY motpebutens. (B pen. dexepanbHbix 3akoHoB oT 01.05.2017 N 88-P3, ot
31.07.2020 N 290-D3)

OO6s3aHHOCTh 00€CHeunTh BO3MOXKHOCTH OIUIATHl TOBapoB (paboT, YCJIyr) C HCIOJb30BaHHEM
HAI[MOHAJbHBIX IUIATEXKHBIX MHCTPYMEHTOB B paMKax HAI[MOHAJIbHOW CHCTEMBbI IUIATEXKHBIX KapT
pacrpocTpaHsieTcs Ha HpojaBla (MCIOJHUTENs, BaJelblia arperaropa), y KOToporo BbIpydka OT
peanu3alnuy TOBapoB (BBINOJIHEHUS pabOT, OKa3aHUS YCIYTr) 3a MPEIIECTBYIOUINI KaleHJapHbIiI
roJ] TIpeBBILIAeT ABaALATh MHUJUIMOHOB pyoieil. (B pen. denepanbHbix 3akoHoB oT 01.05.2017 N 88-
@3, or 31.07.2020 N 290-D3)

Ecnu mecto omnatel ToBapoB (padoT, yciayr) HaXOIUTCS B MECTE, TJi€ HE MPEJOCTaBISIOTCS YCIYTH
JIOCTyMNa K MOJBUXHON paauoTeneOHHON CBA3M U (MJIM) CPEeICTBaM KOJUIEKTUBHOTO JOCTYMa K
MH(OPMaLlMOHHO-TEIEKOMMYHUKAIIMOHHON  cet  "WHTepHer", mpopaBeny  (MCIIOJHUTEND)
0CBOOOXKIaeTCsl OT 00SA3aHHOCTU O0ECIIEUUTh B ’TOM MECTE€ BO3MOXHOCTH OIIAaThl TOBapoB (padoT,
yCIIyT) € MCHOJb30BAaHUEM HAIMOHAJIBHBIX IIJIATEKHBIX MHCTPYMEHTOB. (B pea. denepanmbHoro
3akoHa ot 01.05.2017 N 88-D3)

[IponaBerr ocBOOOXKTAaEeTCST OT OOS3aHHOCTH OOECMEYUTh BO3MOXKHOCTH OIUIATHI TOBAapOB C
UCIIOJIb30BAaHUEM HAIlMOHAJBHBIX IUIATE)KHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIPYYKa OT
pea3alyy TOBapOB B KOTOPOM COCTAaBIISIET MEHEe TISITH MUJUTMOHOB PYOJIeH 3a MPeIIecTBYONIHMA
KaneHaapHeIi rol. (B pen. enepanbroro 3akona oT 01.05.2017 N 88-D3)
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2. Omnata ToBapoB (paboT, yciayr) MOXET HPOM3BOIUTHCS MOTPEOUTENEM B COOTBETCTBHH C
yKa3aHUuEeM MpojaBiia (UCIIOTHUTENS) TTyTeM PacueToB uepe3 CyObEeKTOB HAllMOHATBHOM TUIATE)KHON
CHUCTEMBbI, OCYIIECTBIISIIOLIMX OKa3aHUE IUJIATEKHBIX YCIYT B COOTBETCTBUHU C 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanud O HAIMOHAJIBHOW IUIATEKHOM CHUCTEME, €CIIM MHOE HE YCTAHOBJICHO
denepaTbHBIMU 3aKOHAMHU WJIM WHBIMA HOPMATHBHBIMU TPABOBBIMH aKTaMu Poccuiickoii
®denepanuu.

3. Ilpu omnare TOBapoB (paboOT, yCIyr) HAIUYHBIMH JICHES)KHBIMH CPEICTBAMH 0053aTEIIbCTBA
noTpeduTens mepe] MpoAaBIoM (HCIOTHHUTENEM) M0 OIjiaTe TOBapoB (paboT, yCIyr) CUUTAIOTCA
UCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JICHE)KHBIX CpPEJCTB C MOMEHTAa BHECCHHS HaJIHMYHBIX
JNEHEXKHBIX CPEICTB MpoJaBlly (MCHOJHUTEN0) JIMOO TUIATeXKHOMY areHry (cybaresry),
OCYIECTBIISIONIEMY JIEATEILHOCTD 110 TIPUEMY IUIATeKEH (PU3HMUSCKHX JIUI.

[Tpu orutate TOBapoB (paboT, yCIayr) MyTeM HepeBoJia MPEJOCTABIIEMBIX MTOTPEOUTENIEM HAIMYHBIX
JICHEeXKHBIX CpeACTB 0€3 OTKpBITUS OaHKOBCKOIO cyeTa o00s3aTelabCcTBa MOTPEOUTENs mepen
IpOJaBUOM (MCIOJHUTENEM) MO OIulaTeé TOBAapoB (paboOT, yCIyr) CUMTAIOTCS HCIOJHEHHBIMU B
pa3Mepe BHECEHHBIX JIEHE)KHBIX CPEACTB C MOMEHTA BHECEHUS MOTPEOUTENEM HAINYHBIX JCHEKHBIX
CPeACTB KpPEOWTHOM oOpraHu3anmuu JIMOO OaHKOBCKOMY IIIATeXKHOMY areHtry (cyOareury),
OCYILECTBIIAIOLIMM JESTEIbHOCTh B COOTBETCTBHHM € 3aKOHOJATeIbCTBOM Poccuiickoit denepanuu o
HallMOHAJIbHOM IUIATEKHOM CUCTEME.

[Tpu omnate ToBapoB (paboT, ycayr) MyTeM NepeBoja JEHEKHbBIX CPEICTB B PaMKaX IPUMEHIEMbIX
¢dopM Oe3HAIMYHBIX PACUYETOB 005A3aTENIbCTBA MOTPEOUTEINS Mepe/] IPOJABIOM (MCIIOJIHUTENIEM) 110
oriate ToBapoB (paboT, yCIayr) CYMTAIOTCS HCIIOJTHEHHBIME B CyMMe, YKa3aHHOW B PACMOPSHKEHUH O
NEepeBOJie JCHEKHBIX CPEACTB, C MOMEHTa MOATBEPXKIACHHS €ro HCIOJHEHUs OOCIyKHBAIOIIeH
NOTpeOUTENS KPEAUTHOM opraHu3anuei.

4. Ilpu omuate ToBapoB (paboT, yciyr) mpojaBLy (MCHOJHUTENIO) 3alPElICHO YCTaHABIMBATh B
OTHOLIEHUH OJJHOTO BHJA TOBapoB (padoT, yClIyr) pa3IudHbIe LIEHbl B 3aBUCHMOCTH OT CIOC00a MX
OIJIaThl MOCPEACTBOM HAJIMYHBIX PAcueTOB MM B paMKaxX MPHUMEHsAEMBbIX (opM Oe3HaTMUHBIX
pacueTos.

5. IlponaBen (MCHOJTHUTENb) HECET OTBETCTBEHHOCTbh 3a BO3HUKINKE Yy MOTpPeOUTENs YOBITKH,
BbI3BaHHbIC HapyIlIeHHEeM TpeOOBaHUM MyHKTa | HAaCTOsAIIEH CTaThu.

Crarbs 17. CyneOHas 3amuura npaB norpeourteien
1. 3amura npaB noTpeduTeNel OCyIIECTBISAETCS CYJOM.

3ammra mpaB  MmOTpeOuTENed  ycIyr,  OKa3blBaeMbIX  (DMHAHCOBBIMM  OpTaHU3ALMSIMH,
OpPraHMU3yIOIMMU B3aWMOJIEUCTBUE C YIOJHOMOYEHHBIM IO MpaBaM MNOTpeOuTenei (UHAHCOBBIX
yciyr B coorBeTcTBUU ¢ DeepanbHbIM 3akoHOM "OO yIIOJIHOMOUYEHHOM IO MpaBaM MoTpeduTeneit
(GUHAHCOBBIX  yCIyr", OCYILECTBJISETCS C OCOOCHHOCTSMH, YCTAHOBJICHHBIMH YKa3aHHBIM
®denepanbHbIM 3aK0oHOM. (B pea. Deaepanbraoro 3akona ot 04.06.2018 N 133-D3)

2. Wcku o 3amuTe mpaB moTpedurteneid MOryT OBITh MPEABSABIEHBI MO BHIOOPY HCTIA B CYH IO
MECTY:

HaXOXICHUA OpraHu3anuu, a €CJIN OTBETUMKOM SBJIACTCA I/IHJII/IBI/I}IyaJ'IBHBII\/’I npeanpuHuMareiib, -
€I'o JXUTCJIbCTBA,

KHUTCJIIBCTBA NN HpeGBIBaHI/IH nucrnaa,
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3aKIIFOYCHU UJIU UCITOJTHCHUA JO0r0BOpa.

ECJII/I HUCK K OpFaHI/I3aLII/II/I BBITCKACT M3 ACATCIBHOCTU €€ (bHJII/IaJIa 1501041 HpeIICTaBI/ITeJIbCTBa, OH
MOJKET OBITh IPEABSABICH B CY/ 10 MECTY HAXOKICHHS e¢ (HIIHaa WK IpeJACTaBUTEIbCTBA. (B PEI.
denepanbHOro 3akona ot 21.12.2004 N 171-D3)

3. TlorpeOuTenu, MHBIE HCTLBI MO HCKAM, CBSI3aHHBIM C HApyIIEHUEM IIpaB MOTPEeOUTENEH,
OCBOOOKIAIOTCS OT YIUIAThl TOCYIapCTBEHHOW IMOILIMHBI B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuiickoit ®enepanuu o Hasorax u coopax. (B pea. @exepanpHoro 3akoHa ot 18.07.2011 N 242-
D3)

I'nasa II. 3amuTa npaB moTpeduTe/Iel NPH MPOAAKe TOBAPOB
noTpeduTeIsIM

Crarbs 18. IIpaBa norpeduTesist npu 00HAPYKEHUH B TOBape
HelmocTaTKOB (B pea. @enepaiabHoro 3akona ot 25.10.2007 N 234-D3)

1. ITorpeburens B ciayyae oOHApy>KEHHs B TOBape HEJOCTATKOB, €CIIM OHU HE OBUIM OTOBOPEHBI
MPOJIABIIOM, TI0O CBOEMY BHIOODPY BITpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM e MapKu (ITUX K€ MOJIEIH U (W) apTUKYJIA);

noTpebOoBaTh 3aMEHbl HA TaKOM K€ TOBap JIpYyrod mMapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
IepepacyeToM IOKYITHOW LIEHBI;

HOTpe6OBaTB COpa3MCPHOI0 YMCHBIIICHUSA HOKyTIHOﬁ IOCHBI,

HOTp€6OBaTI> HE3aMCTJIUTCIIBHOT'O 6€3B03M€3]1HOFO YCTpAaHCHUA HEAOCTATKOB TOBapa MU
BO3MCIICHHUA PACXO0A0B Ha UX UCIPABJICHUC HOTpe6I/ITeHeM HJIU TPETbUM JIMOM;

0TKa3aTbCs OT MCIOJHEHHs JOrOoBOpa KYIUIM-TIPOJAXXH W MOTpeOoBaTh BO3BpaTa yIJaueHHOH 3a
ToBap cyMMsl. [lo TpeOoBaHMIO TPOAABLA U 34 €r0 CYET NOTPEOUTENb JOKEH BO3BPATUTH TOBAp C
HE/I0CTaTKaMHU.

[Tpu »ToM moTpeduTENb BIIpaBe MOTPEOOBATH TAKXKE IMOJTHOTO BO3MEIIECHUS YOBITKOB, TPUUUHEHHBIX
€My BCIEJCTBHE MPOJAXH TOBapa HEHAIJIeKAIIET0 KauyecTBA. YOBITKHM BO3MEIAIOTCA B CPOKH,
YCTAaHOBJICHHBIC HACTOSIIUM 3aKOHOM JUIA YAOBJIETBOPEHHUS COOTBETCTBYIOIIUX TpeOOBaHUMN
norpedurens.

B oTHOmIEHHH TEXHUYECKH CJIOKHOTO TOBapa NOTpeOuTenah B ciaydae OOHapyKeHUS B HEM
HEJIOCTaTKOB BIIPAaBE€ OTKA3aThCA OT HCIIOJHEHHS JOTOBOpa KYIUIM-TIPOJAXH W TOTpeOOBaTh
BO3BpaTa YIUTAu€HHOM 3a TaKoW TOBap CyMMBI JIMOO MPEAbsIBUTH TPEOOBAHKE O €T0 3aMEHE Ha TOBap
ATOM K€ MapKu (MOJEH, apTUKYJa) WU Ha TaKOW e TOBap APYrod Mapku (MOJENH, apTUKYJa) C
COOTBETCTBYIOIIMM MEPEPACUETOM MOKYITHOW LIEHBbI B TEYEHUE MATHAAUATHA THEW CO JIHS mepeaaqyu
notpeburento Takoro ToBapa. [lo HWCTeYEeHHHM STOro0 CpoKa yKa3aHHBIE TpeOOBAaHMsS MOMAJEKAT
YIOBJIETBOPEHUIO B OJTHOM M3 CIEAYIOIINX CIIy4aeB:

oOHapy)XeHHe CYIECTBEHHOTO HEJIOCTAaTKa TOBapa;
HapyIIeHHE YCTAHOBICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHUS! HEOCTaTKOB TOBAapa;

HCBO3MOXHOCTb HCIIOJIB30BAHUSA TOBaApa B TCUCHUC KaXJA0ro rojaa FapaHTHﬁHOFO CpOKa B
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COBOKYITHOCTH 0OJiee YeM TPHALAThH JHEH BCIEACTBHE HEOJHOKPATHOTO YCTPAHEHUS €T0 Pa3TUuIHbBIX
HEJOCTATKOB.

IlepeyeHb TEXHMYECKH CJIOXKHBIX TOBapoB yTBepxkaaerca IlpaButenbctBom  Poccuiickoit
Oeneparun. (B pea. Denepanbroro 3akona ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yka3aHHbIE B IyHKTe | HacTOsIEH CTaThbu, MPEABABISAIOTCA MOTpeOUTEneM
NPOJABIly JIMOO YIIOJTHOMOYEHHOW OpraHW3aliil WM YIIOJTHOMOYEHHOMY WHIWBHIYaTbHOMY
npeanpuauMarento. (B pea. eaepansroro 3akona oT 21.12.2004 N 171-D3)

3. IToTpeOuTenpb BipaBe NpeabsBUTh TpeOOBaHUS, yKa3aHHBIE B a03allax BTOPOM U IMSATOM MyHKTa |
HACTOSIICH CTaTbM, W3TOTOBUTENIO, YIMOJHOMOYEHHOM OpraHu3aliyd WA YIOJTHOMOUYEHHOMY
WHIUBUIYAIbHOMY TPEANPUHUMATEN0, UMIIOpTepy. (B pen. denepanbHbix 3akoHOB OoT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-03)

Bmecro npenbsiBieHus 3THUX TpeOOBaHMM MOTpeOUTENb BIpaBe BO3BPATUTh HW3TOTOBUTEIIO WU
UMIIOPTEPY TOBAP HEHAIJICKAIIETO Ka4eCTBa U MOTPeOOBATh BO3BPATA YIUIAYCHHON 32 HETO CYMMBI.
(B pen. PeaepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

4. TTyukT yrpatui cuiy. (B pen. @enepanpaoro 3akona ot 25.10.2007 N 234-D3)

5. OrcyrcTBHE y TOTPEOMTENsT KAacCOBOIO WJIM TOBApHOTO 4YeKka JHOO0 HWHOTO JIOKYMEHTa,
yIIOCTOBEPSONINX (DaKT W yCJIOBUS IMOKYIKHA TOBapa, HE SBISETCS OCHOBaHUEM JUIsI OTKaza B
YIOBJIETBOPEHUU €TI0 TPEOOBAHUIA.

[IponaBerr  (M3rOTOBUTENB),  YIOJHOMOYEHHAs  OpPraHW3alus  WIM  YINOJTHOMOYEHHBIN
WHAVBUAYAIbHBIN TNpeANpUHUMATENlb, HMIOPTEp OO0S3aHbI MPUHATH TOBApP HEHAIJIEKAIIETO
Ka4yecTBa y IMOTpeOUTENss M B Cllydyae HEOOXOAMMOCTH IPOBECTH NPOBEPKY KadecTBa TOBapa.
[Torpebutens BIpaBe ydyacTBOBaTh B IIPOBEPKE KadecTBa ToBapa. (B pen. denepanbHOro 3aK0Ha OT
21.12.2004 N 171-®3)

B cnydae cnopa o mpuyMHaxX BO3HMKHOBEHHs HEJOCTAaTKOB TOBapa MpojaBel] (M3rOTOBUTENb),
YIIOJIHOMOYEHHAs] OpTaHM3alvs WM YIIOJHOMOYEHHBIH WHINBUAYAJIbHBIA IpEeINpPUHUMATENb,
uMInopTep o0s3aHbl MPOBECTH SKCIIEPTU3Y TOBApa 3a CBOM cyeT. DKCIepTH3a ToBapa MPOBOJUTCS B
CpokH, ycTaHoBIeHHBbIe craThsiMu 20, 21 w 22 Hacrosmiero 3akoHa [UIsl YIOBJICTBOPCHHS
COOTBETCTBYIOLMX TpeboBaHuil mnotpedurens. IloTtpedurens BHpaBe MNPUCYTCTBOBATh MpU
MIPOBEJCHUH IKCIEPTU3BI TOBApa U B CIIy4ae HECOIJIaCHUs C €€ pe3yJibTaTaMU OCIIOPUTH 3aKIIOUEHHE
TaKoil SKCIIepTH3bI B cyaeOHOM nopsiike. (B pen. DeaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbrare 3KCHepTH3bl TOBapa yCTAHOBJEHO, YTO €0 HEAOCTATKM BO3HUKIIHM BCIIEACTBUE
00CTOSITENILCTB, 3a KOTOpPHIE HE OTBEYaeT MpojaBell (M3rOTOBUTENb), NOTpeOUTENh O0sA3aH
BO3MECTUTh NPOJABLy (M3rOTOBUTENIO), YIOJHOMOUYEHHOM OpPraHU3alMi WM YHOJIHOMOYEHHOMY
WH/IMBUIYAIbHOMY TTPEIIPUHUMATENIO, UMIIOPTEPY PACXOIbl HA MPOBEIACHNE IKCIIEPTU3BI, a TAKKE
CBSI3aHHBIE C €€ TPOBEJIECHHEM pacXoJbl Ha XpaHEHHE W TPAHCHOPTHPOBKY ToBapa. (B pen.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

6. IlponmaBernr (M3rOTOBUTENb), YIOJIHOMOYEHHAs OpraHu3alMs WIA  yIIOJHOMOYEHHBIN
VHAUBUAYaAJIbHBIN TpenpuHUMaTelb, UMIIOPTEP OTBEYAET 32 HEJOCTATKU TOBapa, Ha KOTOPBIM He
YCTAQHOBJIEH TapaHTUHHBIA CPOK, €CIM MOTPeOHTENb JOKAXET, YTO OHM BO3HHMKIU JI0 Tepeaadu
TOBapa MOTPEOUTENIO WM MO MPUYMHAM, BO3HUKIIMM J0 3TOro MoMeHTa. (B pea. denepanpHoro
3akoHa ot 21.12.2004 N 171-®3)

B orHOmeHnn ToBapa, Ha KOTOPBI YCTAaHOBJIEH TapaHTUHHBIA CPOK, MpojaBel] (M3rOTOBUTENb),
YIIOJTHOMOYEHHAs OpraHu3alisl WU YHOJHOMOYEHHBIH WHAWBHUIYaJbHBIM MpeIpUHUMATEND,
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UMIIOPTEP OTBEYACT 3@ HEJNOCTATKU TOBAPA, €CJIA HE JOKAXET, YTO OHU BOZHMKIIM II0CIE Mepetadn
TOBapa MOTPEOUTENIO BCIEACTBUE HAPYIIEHUs MOTPEOUTENEM IpaBHJ UCIOJIB30BAaHUS, XPaHEHUS
WIM TPAHCIOPTUPOBKHU TOBapa, IEHCTBUN TPETbUX JMI WJIM HENPEOAOIUMOW CHUIIBL. (B pen.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

7. JocraBka KpynHOrabapuTHOTO TOBapa W TOBapa BECOM 0oJjee MATH KUIOTPaMMOB JIUIsl PEMOHTA,
YIIEHKH, 3aMEHbI U (MJIM) BO3BPAT MX MOTPEOHUTENIO OCYIIECTBIAIOTCS CHJIAMH U 32 CYET MPOAaBla
(M3roTOBUTENS, YHOJIHOMOYCHHOW OpraHM3ald WM YHOJHOMOYEHHOTO HWHJIUBHIYaJIbHOTO
NpeIpuHUMATENS, UMIIopTepa). B ciiydae HEHMCHONHEHUS JaHHOW OOS3aHHOCTH, a TaKXKe IMPH
OTCYTCTBUH IMpoJaBIa (M3TOTOBUTENS, YIMOJHOMOYEHHOH OpraHU3allid WIA YIOJIHOMOYEHHOTO
WH/IMBUIYAJIbHOTO TPEANPUHIMATEINS, HMIIOPTEPA) B MECTE HAXOXKIACHUS MOTPEOUTEN AOCTaBKa U
(M) BO3BpAT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBIATHCS morpebutenem. [Ipu 3ToM mpopasen
(I/I3FOTOBI/ITCHB, YIIOJITHOMOYCHHAA  OpraHu3anusg WJn yHOHHOMO‘-ICHHBIfI I/IHI[I/IBI/II[yaJIBHBIf/i
HpeANpPUHIMATENb, HMIIOPTEp) O05M3aH BO3MECTHTh IOTPEOUTETIO pPACXOAbl, CBS3aHHBIE C
JIOCTaBKOW U (MJIM) BO3BPAaTOM YKa3aHHBIX TOBapoB. (B pen. denepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

Cratbs 19. Cpoku npeabsiBjieHUus NOTpedUTEIeM TPeOOBaHUI B
OTHOILIIEHUU HEJOCTATKOB TOBapa

1. TlorpeOutens BHpaBe TNPEABIBUTH NPEAYCMOTPEHHBIE cTaThel 18 HacTosmero 3akoHa
TpeboBaHUs K NpOoJaBLy (M3rOTOBUTENIO, YIIOJTHOMOYEHHON OpraHM3aly WM YIIOJIHOMOYCHHOMY
WH/IMBUYAIbHOMY MPEIIPUHAMATEII0, UMIOPTEPY) B OTHOIIEHUH HEJIOCTATKOB TOBApa, €CIIM OHH
OOHapy)XeHbl B TEUCHHE rapaHTUHHOIO CPOKa WJIM CPOKa rofHocTH. (B pen. denepanbHOro 3akoHa
or 21.12.2004 N 171-®3)

B oTHOmIEHMHM TOBapoOB, HA KOTOpPHIE FAPaHTUNHBIE CPOKU WIIM CPOKH TOJHOCTH HE YCTaHOBJICHBI,
NoTpeOUTENb BIIpaBe MPEAbIBUTh YKa3aHHbIE TPEOOBaHUs, €CIIM HEJOCTaTKU TOBApOB OOHAPYKEHBI
B Pa3yMHBIIl CpPOK, HO B Ipelesnax IBYX JIET CO JAHsA IepeAadd UX NOoTpeOuTento, ecnu Oonee
JUINTENIbHBIE CPOKU HE YCTAHOBJIEHBI 3aKOHOM WM JIOTOBOpoM. (B pea. dexepabHOro 3aKoHa OT
17.12.99 N 212-®3)

2. l'apaHTUHHBIA CPOK TOBapa, a TAKXKE CPOK €ro CIyXObl MCUMCISETCS CO JHs Meperayd ToBapa
NOTPEOUTENIO, €CIM HWHOE HE MPEeAyCMOTPEHO J0roBopoM. Eciau neHp mnepenayn yCTaHOBHTH
HEBO3MOXKHO, 3TH CPOKH MCUHCIISIOTCS CO JIHS M3TOTOBJIEHHS ToBapa. (B pea. deaepanbHOro 3aKkoHa
or 17.12.99 N 212-®3)

Jlns ce30HHBIX TOBapoB (00yBHM, OJEXKABI M MPOYUX) 3TU CPOKH HUCUUCISIOTCS C MOMEHTa
HACTYIUICHMsSI COOTBETCTBYIOILIEITO CE30HA, CPOK HACTYIUIEHUS KOTOPOIO  OIpelensercs
COOTBETCTBEHHO cyObekTamu Poccuiickoit denepannu ncxoas U3 KIMMaTHYECKUX YCIOBUI MecTa
HaXOXXJCHUS OTpeOUTENEH.

[Tpu mponaxe ToBapoB Mo obOpasliaM, MO MOYTE, a TaKXKe B CIy4yasX, €CIM MOMEHT 3aKJIIOYeHHUS
JIOTOBOpa KYIUTU-TIPOJQKH M MOMEHT Tepefadd ToBapa MOTPEOUTENI0 HE COBMANAIOT, 3TH CPOKH
UCUMCIISIIOTCA CO JHS JIOCTaBKU ToBapa mnorpedutento. Ecam morpedurtens JUIIEH BO3MOKHOCTH
UCIIONIb30BaTh TOBAp BCIIEACTBUE OOCTOSITENBCTB, 3aBHCSIIMX OT MpOJaBla (B YaCTHOCTH, TOBap
HY)XJIa€TCs B CIICIHAIBHON YCTAaHOBKE, TOJKIIOYCHUH W COOpKE, B HEM UMEIOTCSI HEJOCTATKH),
TapaHTUHUHBIA CPOK HE TeUeT 10 YCTPaHEHHUs MPOJABIIOM TaKUX OOCTOSATENbCTB. Eciam aeHb
JIOCTaBKH, YCTAaHOBKH, TMOJKJIIOYCHHS, COOpPKM TOBapa, YCTpaHEHHUs 3aBUCAIIMX OT MpOJaBIa
00CTOSITENECTB, BCIEACTBUE KOTOPBIX MOTPEOUTENh HE MOXKET UCIIOJIb30BaTh TOBAp MO Ha3HAYCHUIO,


https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l35
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l56
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l56
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l56
https://normativ.kontur.ru/document?moduleId=1&documentId=454881#l127
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l56
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l49
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l49
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l49

OnpeaACIMTL HCBO3MOXKHO, 9T CPOKU UCUUCIIAIOTCA CO OAHA 3aKIIIOUYCHUA JOTOBOPA KYIUIM-TIPOOAXKH.
(B pen. depepanbHoro 3akoHa ot 17.12.99 N 212-3)

Ao63arr - UckimoueH. (B pen. @enepanbroro 3akona ot 17.12.99 N 212-03)

CpoK TOJHOCTH TOBapa ONpeAeNsieTcs NEePHOoJIOM, UCUUCIISIEMBIM CO JIHS WM3TOTOBJICHHUS TOBapa, B
TE€YeHHE KOTOPOrO0 OH NPUTOJIEH K HCIIOJIb30BAHUIO, WIIM JIaTOM, 10 HACTYIUIEHUS KOTOPOW TOBap
MIPUTOJICH K HUCII0Ib30BAHHUIO.

[TponOmKUTETFHOCTh CPOKAa TOJHOCTH TOBapa JIOJDKHA COOTBETCTBOBATh  00s3aTENbHBIM
TpeboBaHuAM K Oe3omacHoCTH ToBapa. (B pea. PeaepansHoro 3akoHa oT 21.12.2004 N 171-D3)

3. I'apaHTuiiHbIE CPOKM MOT'YT YCTaHaBJIMBAThCsS HAa KOMIUIEKTYIOLME U3AEIUS U COCTaBHbIE YaCTU
OCHOBHOTO TOBapa. l'apaHTHMHBIE CPOKM Ha KOMIUIEKTYIOLIME H3JEIHs U COCTaBHBIE 4YacTH
HCYUCIIIIOTCSA B TOM K€ MOPSJKE, YTO U FapAHTUMHBIA CPOK HA OCHOBHOM TOBAp.

FapaHTHﬁHBIG CPOKH Ha KOMINICKTYIOIIMEC U3JACIINA U COCTABHBIC YaCTHU TOBApa CUUTAKOTCA paBHbIMU
FapaHTHﬁHOMy CPOKY Ha OCHOBHOC M3ACIIME, €CJIUM HMHOC HEC YCTAHOBJICHO HJOTOBOPOM. B cirydae,
€CJIM Ha KOMIUICKTYHOIICC MH3JACIME MW COCTAaBHYIO YaCTb TOBapa B JOroBOp€ YCTAaHOBJICH
FapaHTHﬁHbIﬁ CPOK MECHBIIICH MMpOAOJKUTCIIbHOCTHU, YEM FapaHTHﬁHLIﬁ CpOK Ha OCHOBHOC HU3ICIIHC,
HOTpe6I/ITCJII) BIIpaBC NPCABABUTH Tpe6OBaHI/I$[, CBA3aHHLIC C HEAOCTAaTKaAMHM KOMIUICKTYIOIICTO
U3aCiInusgd n COCTaBHOM YacTH TOBapa, IIpU HUX O6H21py>K€HI/II/I B TCUYCHHC rapaHTHﬁHOFO CpOKa Ha
OCHOBHOC HM3ACIIMEC, €CJIM MHOC HC NPCAYCMOTPCHO JOrOBOPOM. (B pea. @eﬂepaJH)Horo 3aKOHa OT
17.12.99 N 212-®3)

Ecin Ha KOMIUIEKTYIOLEe U3/IeINE YCTAHOBJIEH rapaHTUMHBIN CPOK OOJIbIIEH MPOIOIKUTENIBHOCTH,
YeM TapaHTUHHBIA CPOK Ha OCHOBHOM TOBap, NOTPEOMTENb BIpaBe NPEAbSBUTH TPEOOBaHMS B
OTHOLIEHUH HEAOCTAaTKOB TOBapa IIPU YCJIOBUHM, YTO HEJOCTATKH KOMIUIEKTYIOIIETO H3EIIHs
OoOHapyKeHbl B TEUYEHHUE TapaHTUHHOTO CpOKa Ha 3TO M3/eIHe, HE3aBUCUMO OT MCTEYEHUS
rapaHTUIHOIO CPOKA HA OCHOBHOM TOBAp.

4. Cpoku, yka3aHHbIE B HACTOSIIEH CTAaThe, TOBOJSATCS JIO CBEIEHUS NMOTPeOUTENs B HH(POPMAIIUU O
TOBape, MPEJOCTaBIIEMOM MOTPEOUTEINIO B COOTBETCTBHHM €O cTaThel 10 HacTosmero 3akoHa.

5. B ciyqasix, korja npeyCMOTPEHHBIN JOTOBOPOM FapaHTHIHBIA CPOK COCTABIISIET MEHEE JIBYX JIET
U HEIOCTaTKU ToBapa OOHAapyXeHbl MOTpeOUTENIeM IO HCTEYECHMHM TapaHTHMHHOrO Cpoka, HO B
npejaenax JABYX JIET, MOTPEOUTENb BIpPAaBE MPEIBIBUTH MPOJABIY (M3TOTOBUTENIO) TpeOOBaHMUS,
IIPElyCMOTPEHHBIE CTaTbe 18 Hacrosmero 3akoHa, €CIM JOKaXeT, YTO HEJOCTAaTKH TOBapa
BO3HUKJIM JI0 €r0 Mepetayd MOTPeOUTEeN0 WM MO MPUYMHAM, BOSHHUKIIMM JI0 3TOTO MOMEHTA. (B
pen. ®enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

6. B cimyuyae BBISBICHMS CYIIECTBEHHBIX HEJOCTAaTKOB TOBapa MOTPEOUTENb BIpaBe MPEAbSIBUTH
U3TOTOBUTENIO (YIIOJTHOMOYEHHOM OpraHu3aluyd WIM YIOJHOMOYEHHOMY WHJAWBHIYaJIbHOMY
peANpUHUMATENI0, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3IHOM YCTPAaHEHHHM TaKHUX HEIOCTaTKOB,
€CITM JIOK&KET, YTO OHM BO3HHUKJIM [0 TIepelavyd ToBapa IOTPEOUTENNI0 WM MO TMPHYUHAM,
BO3HHUKIIMM JI0 3TOTO MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBbITh MpPeIbsBICHO, €CIIU
HEIOCTAaTKN TOBapa OOHapY)KEHBI IO MCTEYCHUH JIBYX JIET CO JHS Iepelaud ToBapa IMOTPEOHTEIto, B
TE€UYEHUE YCTAHOBJICHHOTO Ha TOBAp CPOKA CIY>KOBI MM B TEUEHHE JIECATH JIET CO JHA Mepenadu
TOBapa MOTPEeOUTENO B Clydyae HEYCTAHOBIJIEHUs cpoka ciyxObl. Ecnu ykazanHoe TpeOoBaHHE He
yIIOBJIETBOPEHO B TEUYEHHME MABAJUATH JHEW CO JHS €ro MNpeAbsABICHUS NOTpeOUTENeM WIH
0oOHapyXEeHHBI UM HEJOCTATOK TOBapa SIBJISETCS HEyCTPaHUMbBIM, TOTPEOUTENH MO CBOEMY BBIOODY
BIIPaBE€ MPEIbSIBUTh H3TOTOBUTENIO (YIOJHOMOYEHHOW OpraHU3allMi WM YIOJIHOMOYEHHOMY
WHAUBUAYAIbHOMY MpPEINPUHUMATENI0, UMIIOPTEPY) UHBIE MPEIyCMOTPEHHbIE NYHKTOM 3 CTaThbU
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18 macrosimero 3akoHa TpeOOBAaHWS WM BO3BPATHTh TOBAp HM3TOTOBUTENIO (YIIOJTHOMOYEHHOU
OpraHu3allii WM YIOJIHOMOYEHHOMY HHAMBUAYAJIBHOMY MpEANPUHUMATENI0, HMIIOPTEPY) U
noTpeOoBaTh BO3BpaTa YIUIAYEHHOM JIEHEKHOHM cyMMbl. (B pea. DeaepanbHOro 3akoHA OT
21.12.2004 N 171-93)

Cratps 20. YcTpaHeHHe HEIOCTATKOB TOBApa U3r0TOBUTEJIEM
(mpoxaBUOM, YIIOJJHOMOYEHHON OPraHM3alUed UM YIIOJHOMOYEHHBIM
HHAMBHAYAJbHBIM NPeANPUHUMATEIEM, HMMIIOPTEPOM) (B pel.
®denepaibHoro 3akona ot 21.12.2004 N 171-d3)

1. Ecnu cpok ycTpaHeHHsI HEIOCTaTKOB TOBapa He OIpeJesieH B MUCbMEHHOU (popMe coriameHneM
CTOPOH, 3TU HEJOCTATKU JOJIKHBI ObITh YCTPAHEHBI U3TOTOBUTENEM (IIPOJABIOM, YIOJIHOMOYEHHON
OpraHM3aleil WiM YHNOJHOMOYEHHBIM WHIUBUAYAIbHBIM MpPEANPUHUMATEIEM, HMIOPTEPOM)
HEe3aMeUIUTEIbHO, TO €CTh B MUHUMAIIbHBIN CPOK, 0ObEKTHBHO HEOOXOIUMBIN I UX YCTPAHEHUS C
y4eToM OOBIYHO MpHUMEHsIEMOro criocoda. CpoK yCTpaHEHHUs! HEIOCTaTKOB TOBApa, ONpPeeIsIeMbIi B
MUCHbMEHHOU (hOpMe COTalIeHueM CTOPOH, HE MOXKET MPEBBIIIATh COPOK MAThH JHEH.

B ciygae, eciii BO BpeMsi YCTpaHEHHUS HEIOCTATKOB TOBapa CTAHET OYCBUIAHBIM, YTO OHH HE OyIyT
YCTpPaHEHBI B ONPECICHHBIN COMIAIIICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYHThH COTJIAIICHHE
O HOBOM CpOKE YCTpaHEHHUsS HEIOCTaTKOB ToBapa. lIpw 3TOM OTCYTCTBHE HEOOXOIMUMBIX IS
YCTpaHEHUs] HEJIOCTaTKOB TOBapa 3alacHbIX yacTed (jerayned, MarepuaioB), 00OpyIOBAaHUS WIIH
HOI[O6HBIG IMPUYUHBI HE ABJIAKOTCA OCHOBAHHUEM JIA 3aKIIFOUYCHUA COTJIAICHUA O TAKOM HOBOM CPOKE
U HE OCBOOOXIAIOT OT OTBETCTBEHHOCTH 3a HAPYIICHUE CPOKA, OMPEICICHHOTO COTJIalICHHEM
CTOPOH MepBoHaYaIbHO. (B pea. DenepaibHoro 3akona ot 25.10.2007 N 234-D3)

2. B oTHomeHWM TOBApOB JIUTEIHLHOTO TIOJIB30BAHUS HW3TOTOBUTENb, IMPOJAABEI] JIUOO
YIOJIHOMOYEHHAs] OpraHu3alus WIK YIOJIHOMOYEHHBI WHJMBHUAYalIbHBIM NPEANPUHUMATEND
00s13aHbI TIPH TIPEABSBICHUU TOTPEOUTETIEM YKa3aHHOTO TPEOOBaHUS B TPEXIHEBHBIH CPOK
0e3B03ME3/IHO MPENAOCTAaBUTH MOTPEOUTENI0 Ha MEPHOJ] PEMOHTA TOBAp JIJIUTENHLHOTO MOJIb30BAHMUS,
00J1aJat0UH STUMH K€ OCHOBHBIMU MOTPEOUTEIILCKUMHU CBOMCTBAMH, 0OECIIEYHB JOCTABKY 3a CBOM
cuer. llepeyeHb TOBapOB JUIMTEIHHOTO TMONB30BaHUs, Ha KOTOpbIE YKa3aHHOE TpeOOoBaHUE HE
pacrmipoctpansiercs, ycraHaBiauBaercs I[IpaBurensctBoM Poccuiickoit ®enepamuu. (B pen.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

3. B cnywyae ycTpaHeHHs HEJOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HETO NpOJJIeBAaeTCsS Ha
nepuoj, B T€YCHHE KOTOPOro TOBAp HE MCIOIB30BAJCS. YKa3aHHBIN MEPHOJ UCUHUCISETCS CO JHA
oOparenust morpedutens ¢ TpeboBaHHEM 00 YCTpaHEHUH HEJAOCTATKOB TOBapa M0 JIHS BBIJAYH €r0
M0 OKOHYaHUU PEMOHTA.

[Ipu Bblgaue TOBapa M3rOTOBUTENb (MpOJABElL, YIOJHOMOYEHHAas OpraHu3alus WiIH
YIIOJIHOMOYEHHBIA WHAMBHUIYaJIbHBI NpeANpUHUMATENb, UMIOpTEp) 00s3aH MpPEeJOCTaBUTh B
nucbMeHHOU (opme morpedurtento nHGOpMaIUIo 0 JaTe oOpalleHus MoTpeduTens ¢ TpeboBaHUEM
00 ycTpaHeHHH OOHAapYXEHHBIX UM HEJIOCTATKOB TOBapa, O JaTe IMepeadd ToBapa MoTpedureneM
JUTS YCTPaHEHUsT HEIOCTaTKOB TOBapa, O JIaTe YCTPAaHEHHS HEAOCTATKOB TOBApa C X OIMCAHHUEM, 00
UCTIOJIb30BaHHBIX 3allaCHBIX YacTAX (AeTalsx, MaTepualax) U O JaTe BbIAayd TOBapa MOTPEOUTEIIO
M0 OKOHYAHWHM YCTPAaHEHHs HEJOCTAaTKOB ToBapa. (B pea. PeaepanbHoro 3akona ot 25.10.2007 N
234-D3)

4. Ilpun ycTpaHEeHMM HEIOCTATKOB TOBapa MOCPEICTBOM 3aMEHbl KOMIUIEKTYIOIIETO M3ACIUS WIH
COCTaBHOM YaCTH OCHOBHOT'O M3JENIHsI, HA KOTOPbIE YCTAHOBJIEHBI T'APAaHTUWHBIE CPOKH, HA HOBBIE
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KOMIUICKTYIOIICC U3ACIMEC MWW COCTAaBHYHO YaCTb OCHOBHOI'O H3JACIHA YCTAHABJIMBACTCA
TapaHTUHUHBIA CPOK TOH K€ MPOJOIDKUTEIHLHOCTH, YTO M Ha 3aMCHEHHBIC KOMILJICKTYIOIIEE H3/IeIHe
WIA COCTaBHYIO 4YacTh OCHOBHOTO M3JENUs, €CIM HHOE HE TPEAyCMOTPEHO JOrOBOPOM, U
TapaHTUWHBIA CPOK HMCUYHUCISAETCS CO JHS BBIIAYM TOTPEOMTETI0 ATOr0 TOBapa MO OKOHYAHHUH
pemonTa. (B pen. PeaepaibHoro 3akoHa ot 17.12.99 N 212-3)

Crarps 21. 3aMeHa TOBapa HeHa/JIEKAIET0 Ka4eCTBA

1. B cny4ae oOHapyxeHuUsl MOTpeOUTEIeM HEIOCTATKOB TOBApa U MPEIbsBICHUS TPEOOBAHUSI O €T0
3aMeHe TmpojaBen] (M3rOTOBUTENb, YINOJHOMOYEHHAs OPraHU3alus WM  YHOJHOMOYECHHBIH
VHJIMBHIyJIbHBIN TPEAIPUHUMATEINb, UMIIOPTEp) 0053aH 3aMEHUTHh TAKOW TOBAp B TCUCHHE CEMH
JTHEW cO JHS TPEeIbsSBICHUS YKAa3aHHOTO TpeOOBaHUs MOTPEOUTENEeM, a NPU HEOOXOTUMOCTH
JONOJHUTENIPHOM  TPOBEPKM  KadyecTBa  TAaKOro  TOBapa  MPOAABLUOM  (M3TOTOBHUTENEM,
YIIOJIHOMOYEHHOW OpraHu3alyeil WM YHNOJHOMOYEHHBIM WHAWBUAYAJIBHBIM IpEINpPUHUMATEIIEM,
UMIIOPTEPOM) - B TEUCHHUE JIBA/ILATH JHEH CO AHS MPENbIBICHHUS YKa3aHHOTO TPEOOBAHHMS.

Ecimu Yy 1npoaaBLa (HSFOTOBI/ITGJIﬂ, ynOJIHOMO‘-IGHHOﬁ opramu3aiyvi WJIHW YHIOJHOMOYCHHOI'O
WHAUBUAYAJIBHOI'O HPCAIIPUHHUMATCIIA, HMnopTepa) B MOMCHT MPCAbABICHHUA Tpe6OBaHI/IH
OTCYTCTBYCT HCO6XOIIPIMBII>'I AJI1 3aMCHBI TOBAp, 3aMCHA JOJI’KHA OBITh MMpOBCACHA B TCUHCHHUEC MECALla
CO IHA NPCABABICHUA TAKOI'O Tpe6OBaHI/I$I.

B paitonax Kpaitnero CeBepa W mpHpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTpeOUTENS O
3aMEHE TOBapa IOAJICKUT YIOBICTBOPEHUIO IO €ro 3asBICHHI0 B CPOK, HEOOXOAMMBIA IS
OUYEPEHOM TOCTAaBKU COOTBETCTBYIOIIETO TOBApa B 3THU PalOHBI, B CIy4ae OTCYTCTBHSI y MPO/IaBIa
(I/I3FOTOBI/IT€JI$[, YHOHHOMOHGHHOﬁ opraHu3alvi HWJIM  YIOOJHOMOYCHHOI'O HHAWBUAYAJIBHOTO
OpeANPUHUMATEIS, HMIIOpTEpa) HEOOXOIUMOrOo JUIsi 3aMEHbl TOBapa Ha JCHb NPEAbSBICHHS
YKa3aHHOTO TpeOOBaHUS.

Ecnu ans 3amensl ToBapa TpeOyercs Oojee ceMu JHEW, MO TpeOOBaHHMIO MOTPEeOUTENs MPOIaBell
(M3rOTOBUTENL JINOO YIOJHOMOYCHHAS OpraHW3aIUsl WA YIIOJTHOMOYCHHBIM WHIUBUAYATBHBIN
npeanpruHUMaTeh) B TEUEHHE TPeX JHEH cOo JTHS MpeAbsBlIeHUs TpeOOBaHUs O 3aMEHE TOBapa
00s13aH 0€3BO3ME3IHO MPEOCTABUTEH MOTPEOUTEINIO BO BPEMEHHOE MOJIb30BaHNE Ha MEPUO]T 3aMEHBI
TOBap JJIUTEIHLHOTO TONB30BaHUsA, OOJAJAIOIMIMKA STUMHU KE€ OCHOBHBIMU IOTPEOUTEbCKHUMHU
CBOWCTBaMH, OOECIEYMB €ro JIOCTABKYy 3a CBOW cueT. DTO MPaBHJIO HE PACIpPOCTpaHIETCS Ha
TOBaphI, MEepPeueHb KOTOPBIX OMPEIENSIeTCs B COOTBETCTBHH C NYHKTOM 2 cTaThl 20 HACTOSIIETO
3akona. (B pea. PeaepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HEeHaJIEXKAIIETO Ka4eCTBA TOJDKEH OBITH 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBIINI B yHOTpeOJICHUH.

IIpn 3ameHe ToBapa TapaHTHIHBIA CPOK HCYMCIAETCS 3aHOBO CO JIHA IIepeladd ToBapa
HOTPEOUTEITIO.

Crarps 22. CpokH yA0BJIETBOPEHH OTACJIbHBIX TPEOOBAHUH
norpeouTens (B pea. PexepajbHoro 3akona ot 21.12.2004 N 171-d3)

TpebGoBanusi MOTPEOUTENST O COPa3MEPHOM YMEHBIIECHHH MOKYITHON IIEHBI TOBapa, BO3MEIICHUU
pPacxoJI0B Ha WMCIPABJIICHHE HEIOCTATKOB TOBapa IMOTPEOHWTENIeM WM TPETbUM JIUIIOM, BO3BpaTe
yIUIa4eHHOW 3a TOBap JIEHE)KHOW CYMMBI, a Takke TpeOOBaHHE O BO3MEUIEHUH YOBITKOB,
MPUYMHEHHBIX TIOTPEOUTENIO BCIICACTBUE TMPOJAKMA TOBapa HEHAAJEXKAIIero KadecTBa JIMOO
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MPEIOCTaBIICHUsT HEeHaIexKaeld nHGOpMallud O TOBape, MOJIeKAT YIOBICTBOPEHHUIO MPOJABIIOM
(M3roTOBHUTENEM, YHNOJHOMOYEHHOW OpraHu3alel WM YINOJIHOMOYEHHBIM WHIUBUIYATbHBIM
npeAnpuHUMAaTelieM, HMIOPTEPOM) B TEYEHUE JECATH JHEW CcO JHS IPEeabSIBICHUS
COOTBETCTBYIOMIETO TpeboBanus. (B pea. Pemepanbuoro 3akoHa ot 25.10.2007 N 234-D3)

Cratba 23. OTBETCTBEHHOCTh NPoAaBLA (M3rOTOBUTEJIA,
YIIOJTHOMOYE€HHOM OPraHu3aliy UJIH YIIOJHOMOYEHHOI0
HHIUBUIYAJBHOIO NpeINPUHUMATEJIS, MMIIOPTEPA) 32 MPOCPOUKY

BbINIOJIHEHHSI TPeOOBaHU noTpeduTeid (B pea. @eaepaibHOro 3aKoHa
or 21.12.2004 N 171-P3)

1. 3a HapymieHue npeaycMoTpeHHbIX craThsimu 20, 21 n 22 HacTosimero 3akoHa CpOKOB, a TAKKe 3a
HEBBITIOJTHEHNE (33€P)KKY BBIMIOJHEHHsI) TPeOOBaHUS TOTPEOHTENsI O MPEAOCTABICHHH €My Ha
HEepuoJl peMOHTa (3aMEHbl) aHAJOTMYHOIO TOBapa IpojaBel] (M3rOTOBUTENb, YHNOJHOMOUYEHHAS
OpraHM3anusi WIM  YHOJHOMOYEHHbIH HWHAMBUAYAJIbHBI  NIpeIIpUHUMATENb, HUMIIOPTEP),
JONYCTUBIIMKA Takue HApyLUIEHUs, YIUIAUMBAET IOTPEOUTENI0 3a KaXIbld JI€Hb MPOCPOUYKU
HEYCTOMKY (TIEHI0) B pa3Mepe OJHOrO INPOLEHTa LeHbl ToBapa. (B pea. denepanabHOro 3aKoHa OT
21.12.2004 N 171-93)

Llena ToOBapa ompenensercs, UCXOJs W3 €ro IEeHBI, CYNIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE MOTPEOUTENs] JOJDKHO OBbLIO OBITh YAOBIETBOPEHO MPOAABIOM (H3TOTOBUTEINEM,
YIIOJTHOMOYCHHON OpraHu3alueil Wik YIOJTHOMOYEHHBIM WHIAMBUIYAJIBHBIM IPEIPUHAUMATEIICM,
UMIIOPTEPOM), B JICHb I0OPOBOJIBLHOTO YJOBIETBOPEHUS TAKOTO TPEOOBAHUS UIU B JICHb BHIHECEHUS
CyIeOHOrO peIIeHHs, €Cii TpeOOBaHHWE JOOPOBOJIBLHO YIOBJIETBOPEHO HE ObLIO. (B pel.
denepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciyuyae HeBBITIONHEHUST TPeOOBaHMIA MOTPEOUTENST B CPOKU, IPETyCMOTpeHHbIe cTaThsiMu 20 -
22 Hacrosmiero 3akoHa, MOTPEOUTEH BIIPaBe MO CBOEMY BHIOOPY MPENbSIBUTH HHBIE TPEOOBAHMUS,
YCTaHOBJICHHbIE cTaTbel 18 HacTosmero 3akoHa.

Cratbs 23.1. [lociencTrBus HapyuIeHUs MPOAABIOM CPOKA Nepeaayu
NpeABapUTEIbHO OIJIAYEHHOI0 TOBAPAa MOTpeduTe 10 (B pei.
®enepajbHOro 3akona ot 25.10.2007 N 234-P3)

1. JloroBop Kymiau-npojaa)ku, MperlycMaTpUBAIOLIMN 00s13aHHOCTh MOTPEOUTENS MPEIBAPUTEIHHO
OIJIATUTH TOBAp, J0JDKEH COJEPKAaTh YCIOBUE O CPOKE Mepelaun TOBapa NOTPEOUTEITIO.

2. B ciydae, eciu mpojasel, MOJYYMBIIMA CyMMY NPEIBAPUTEIBLHON OIUIATHI B ONPEIEICHHOM
JIOTOBOPOM  KYIUTU-TIPOJAKU pa3Mepe, HEe MHCIOMHWI OO0sM3aHHOCTh IO TIepelraye ToBapa
NOTPEOUTENIO B YCTAHOBIIEHHBIA TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 110 CBOEMY BHIOOpPY BIpaBe
noTpedoBaTh:

nepeJadyy OIUIadYeHHOIO TOBapa B YCTAHOBJIEHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI [Ipe/IBApUTENIHHOM OIJIaThl TOBAapa, HE MEPEJaHHOTO MPOJABIIOM.

[Tpu 3TOM noTpeduTeNb BIpaBe MOTPEOOBATH TAKXKE MOJHOTO BO3MEIIEHHUS YOBITKOB, MPUYNHEHHBIX
€My BCJIEJCTBUE HApYUIECHMs] YCTAHOBJIIEHHOTO JOTOBOPOM KYIUIM-TIPOAAXKU CpOKa Iepeadu
IPEBapUTENILHO OIJIAY€HHOI0 TOBapA.
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3. B cnyyae HapylleHMs YCTaHOBJIEHHOTO JIOTOBOPOM KYIUIM-TIPOJAXH CpOKa Iepeadyu
MpeBapUTENIbHO OIJIAYEHHOT0 TOBapa MOTPEOUTENIO MPOJaBel] yIjauuBaeT eMy 3a KaXK[bli J1eHb
IIPOCPOYKU HEYCTOMKY (IIEHM) B pa3Mepe MOJOBUHBI IIPOLIEHTA CYMMBI IIPEIBAPUTENILHOM OIIAThI
TOBapa.

Heycroiika (meHn) B3bICKMBAETCS CO JAHS, KOrJa MO JOrOBOPY KYIUIM-TIPOJAXH Iepenada ToBapa
NOTPEOUTENIO JOJDKHA ObUTa OBITH OCYIIECTBJICHA, 10 HS Iepeladd ToBapa MOTPEOUTENI0 UIH 10
JTHSl yIOBJIETBOPEHUS TpeOOBaHUSI MOTPEOUTENSI O BO3BpATE €My IMPEIBAPUTENILHO YIIIAU€HHOW UM
CYMMBI.

Cymma B3bICKaHHOW MOTpeOUTENeM HEYCTOMKM (IIEHH) HE MOXET MPEeBBIIIaTh CyMMY
IIPEJIBAPUTENIBLHOM OIUIaThl TOBApA.

4. TpeOoBaHusi mOTpeOUTENSE O BO3BpATEe YIUIAYEHHOM 3a TOBAp CYMMBI U O MOJIHOM BO3MEIICHUHU
yOBITKOB TTO/JIEkKAT YIOBJICTBOPEHHIO IPOJABIIOM B TEUECHHUE JAECSATU THEW CO JHS MPEAbSBICHUSI
COOTBETCTBYIOILIEIO TPEOOBAHMUS.

5. TpeOGoBaHHs MOTpPEeOHMTENs, YCTAHOBICHHBIE MYHKTOM 2 HACTOALICH CTAaThU, HE MOJIEKAT
YIOBJIETBOPEHUIO, €CJIM TPOAABEl] IOKAKET, YTO HApYIIEHHE CPOKOB IEpefadyd IOTPeOUTEIIO
IpEeIBapPUTENIFHO OIUIAYEHHOI0 TOBapa MPOU3O0IILIO BCICACTBUE HEIIPEOIOTMMOM CHIIBI MJIH 110 BUHE
noTpeourens.

Crarbs 24. Pacuersl ¢ noTpeduTesiemM B cjiy4ae npuoOpeTeHus UM
TOBAapa HEHALJIeKAUIEr0 Ka4ecTBa
1. IIpu 3ameHe ToBapa HEHa/JIEkKAIIETO KauyecTBAa HAa TOBAp ATOM K€ Mapku (ITHUX K€ MOJETU U

(unu) apTUKyna) mepepacueTr IeHbl ToBapa He mpousBoautcs. (B pen. denepambHOro 3akoHa OT
25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAJJIEXKAIErO KauecTBa HAa TaKOW K€ TOBap APYroil Mapku (MoJend,
apTUKysla) B Clydae, €CIId I[IeHa TOBapa, IMOJIekKAIEro 3aMeHe, HIDKE IIeHBl TOBapa,
MPEIOCTaBIEHHOTO B3aMEH, MOTPEOUTENh JOKEH JOMIATHTh Pa3HUIy B IIeHAaX; B cllyyae, €cClid
[IEHa TOBapa, MOJJISKAIIEr0 3aMeHe, BBIIIE IIEHbI TOBapa, MPEJIOCTaBICHHOTO B3aMEH, pa3HUIlA B
[[eHaX BbITUTAYMBaeTcs morpebutento. llena ToBapa, mMoJIexaliero 3aMeHe, OMpenesiercs Ha
MOMEHT €ro 3aMeHBI, a eclM TpeOOBaHWE NOTPEOHTENs HE YIOBIECTBOPEHO IPOJABIIOM, ICHA
3aMEHSIeMOr0 TOBapa M IeHa Mepe1aBaeMoro B3aMeH TOBapa OMPENesIIOTCS Ha MOMEHT BBIHECEHHS
CYJIOM peIIeHus 0 3aMeHe ToBapa. (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

3. B ciywyae mpembsiBiieHUs moTpeOHWTENeM TPEOOBAHHS O COpPa3MEPHOM YMEHBIICHUH MOKYITHOU
IIEHbl TOBapa B pacueT MPUHUMAETCS IIeHAa TOBapa Ha MOMEHT MpEeAbSBICHUS TOTpeduTeneMm
TpeboBaHusT 00 YIIEHKE WJIH, €CJIM OHO JOOPOBOJBHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECCHUS
CYJIOM peIIeHHs] O COPa3MEPHOM YMEHbIIIEHUHU MOKYIMHOH IeHbl. (B pea. DeaepanbHOro 3aKOHa OT
17.12.99 N 212-®3)

4. Ilpu BO3BpaTe TOBapa HEHAIJIEXKAIIErO KauecTBa MOTPEOUTENh BIIpaBe TPeOOBATh BO3MEIICHHUS
Pa3HMIIBI MEX]y IIEHON TOBapa, yCTAHOBIICHHOW IOTOBOPOM, M II€HOH COOTBETCTBYIOIIETO TOBapa
HA MOMEHT JOOPOBOJIBHOTO YJOBIIETBOPEHHUS TAaKOrO TpeOOBaHUS WU, €CIH TpeOoBaHHE
JT0OOpOBOJIBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHsI Cy/noM perieHus. (B pen. demepanbHbIx
3aKOHOB 0T 17.12.99 N 212-P3, or 21.12.2004 N 171-D3)

5. B cJIydac BO3BpaTa TOBApa HCHAAJICKAILICTO Ka4Y€CTB4, NPOJAHHOIO B KPCAWUT, HOTpe6I/ITeJ'IIO
BO3Bpalla€TCAa yIUIAQY€HHAsA 3a TOBAp JACHCKHAsA CyMMa B pasMEpPe MOralmiCcHHOTO KO JHIO BO3BpaTa
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YKa3aHHOTO TOBapa KpeAHuTa, a TAaKKe BO3MENIAeTCs IulaTa 3a MpeloCTaBlieHHWE KpeauTa. (B pel.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

6. B cirydae Bo3BpaTa ToBapa HEHAJUICKAIETO KAa4eCTBa, MPHOOPETEHHOTO MOTPEOUTENIEM 3a CUET
NOTPeOUTENBCKOTO KpeauTa (3aiiMa), mpojaser; 00si3aH BO3BPATUTh MOTPEOUTENIO YIUTAYCHHYIO 32
TOBAp JCHEKHYIO CYMMY, a TaK)K€ BO3MECTUTh YIIAUYC€HHBIC MOTPEOUTENIEM IMPOIEHTH U HHBIC
IUTATeXKU TI0 JOTOBOPY MOTPEOHMTENHCKOTO Kpenura (3aiima). (B pen. demepanbHOro 3aKoHa OT
21.12.2013 N 363-®3)

Crartba 25. [IpaBo nmorpeduTe/ia HAa 00MEH TOBApa Ha/lJIeKANIET 0
Ka4ecTBa

1. ITorpebutens BIpaBe OOMECHATH HEMPOJOBOJILCTBEHHBIM TOBAp HAUIECKAIICTO KadyecTBa Ha
AQHAJIOTUYHBIA TOBAp y MPOJABIA, Y KOTOPOIO 3TOT TOBAp ObLT MPUOOPETEH, €CIIM YKa3aHHBIA TOBAp
He mogomen mo ¢opme, rabaputam, (acoHy, paciBeTKe, pasMepy WIH KOMILICKTaluu. (B pei.
DdenepanpHoro 3akona ot 17.12.99 N 212-D3)

HOTpe6I/ITeJ'IL HMCCT IIpaBO Ha obMeH HCIIPOAOBOJIbCTBCHHOI'O TOBApa HAJICKAIICTO KAa4CCTBA B
TCYCHHUEC YCThIpHAAIATHU I[HCﬁ, HC CUHTas JHA €ro IOKYIIKH.

OOMeH HenpoAOBOJIBCTBEHHOI'O TOBapa HAJIEXKalllero KadyecTBa MPOBOJAUTCS, €CIM YKa3aHHBIH
TOBap HE ObUI B yHMOTpeOJCHWH, COXPAHEHBI €ro TOBAPHBIM BHJ, MOTPEOUTEIHCKHE CBOWCTBA,
I0MOBI, (haOpUUYHBIE SIPIBIKH, a TaK)K€ MMEETCS TOBAPHBIA YEK WM KAaCCOBBIA YeK JHUOO WHOM
MOJATBEPKIAIONIMNA OTUIATy YKa3aHHOTO TOBapa MOKyMeHT. OTCYTCTBHE Y MOTPEOUTENsT TOBAPHOTO
YyeKa WIM KaCCOBOTO 4YeKa JMOO WHOTO MOJTBEPKIAIOLIEro OIjiaTy TOBapa JOKYMEHTA HE JIUIIAeT
€ro BO3MOYKHOCTHU CChLIAThCSl HAa CBUJETENbCKHE NoKa3zaHus. (B pen. denepanpbHOro 3akoHa OT
21.12.2004 N 171-®3)

[TepeueHb TOBapoOB, HE MOJUIEKALIMX OOMEHY IO OCHOBAaHMM, YKa3aHHBIM B HAcTOsIIEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccniickon denepanun.

2. B cnydae, eciau aHaJIOTUYHBIN TOBap OTCYTCTBYET B IPOJIaXKe HA JIeHb OOpaIeHUs: NOTpeOUTeNs K
NpoJaBly, IOTPEOUTENb BIpaBe OTKA3aTbCAd OT MCIOIHEHUS JI0TOBOpa KYIUIM-TIPOJAXH MU
notpeboBaTh BO3BpaTa YIUIAUEHHOW 3a YKa3aHHBIM ToOBap JieHe)KHOW cymMmbl. TpeOoBaHue
NoTpeduTeNss O BO3BpAaTe YIUIAUEHHOM 3a yKa3aHHBIM TOBap JAEHEXKHOW CYMMBI MOJAJIEKUT
YZIOBJIETBOPEHUIO B TEUEHUE TPEX THEHN CO AHs BO3BpATa yKa3aHHOI'O TOBapa.

[To cormameHuto MOTpeOUTENS C MPOAABIIOM OOMEH TOBapa MOXKET ObITh MPEAYCMOTPEH MpH
MOCTYIUIEHUU aHAJIOTUYHOTO ToBapa B mpojaxy. [Iponaseny o0s3aH He3aMeUIMTENBLHO COOOIIMTH

HOTPEOUTENIO O MOCTYIJICHUH aHAaJOTMYHOI'0 ToBapa B mpojaaxy. (B pea. deaepanbHOro 3aKoHa OT
21.12.2004 N 171-®3)

Cratbs 26. - YTpaTtuia cuiy. (B pea. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-®3)

Crarbs 26.1. [IlucTaHHHOHHBIN CIOCO0 NMPOJAAXKM TOBapa (B pe.
denepanbHoro 3akona ot 21.12.2004 N 171-@3)

1. JloroBop pO3HUYHON KYIUIA-TIPOJAKA MOXKET OBITh 3aKJII0YEH Ha OCHOBAHUM O3HAKOMIICHHSI
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HOTpe6I/ITeJI$I C TMPCAJOKCHHBIM TIPOAABIOM OIIMCAHUCM TOBapa MNOCPCACTBOM KaTaJIOTOB,
MIPOCIIEKTOB, OYKJIETOB, (DOTOCHUMKOB, CPEJICTB CBSI3U (TCICBU3MOHHOW, MMOYTOBOM, PaIHOCBSI3U U
z[pyrlxlx) HJIW HWHBIMHU HUCKIOYAOIKUMHU  BO3MOXHOCTb HCIIOCPCACTBCHHOI'O O3HAKOMIJICHUA
norpeduTenss C ToBapoM JHOO 00pa3loM TOBapa MpH 3aKIIOYEHHH TaKOro JOTrOBOpa
(IMCTAaHIIMOHHBIN crMOCO0 TpoAaku ToBapa) cmocobamu. (B pen. denepanbHOro 3akoHa OT
25.10.2007 N 234-D3)

2. IIpogaBiioM 710 3aKJIFOYCHUS JOTOBOPA JOHKHA OBITH MPEIOCTaBIeHa MOTPEOUTETI0 HHPOPMAIIHS
00 OCHOBHBIX MOTPEOUTEITHCKUX CBOMCTBaX TOBapa, 00 aapece (MecTe HAaXOXKICHHS) MPOAaBIa, O
MEeCTe M3TOTOBJICHUS TOBapa, O MOJHOM (MPMEHHOM HAMMEHOBAaHWHW (HAaMMEHOBAHHMH) MPOABIIA
(M3roTOBHTENS), O IICHE U 00 YCIOBHSIX MPHOOPETEHUS TOBapa, O €ro JIOCTABKE, CPOKE CIYKOBI,
CpPOKE T'OJIHOCTH M TapaHTHMHOM CPOKE, O MOPSJKE OIUIaThl TOBAapa, a TAKKE O CPOKE, B TCUCHHE
KOTOPOT0 JIEUCTBYET MPEITIOKEHHUE O 3aKIIOYEHUH JOr0BOPA.

3. [loTpebuTento B MOMEHT JTOCTaBKH TOBapa JOJDKHA OBITh B MMCBMEHHOW (OpME MpeaoCTaBiIeHa
uHpopMalusg O TOBape, IMpeaycMOTpeHHass cTarbeid 10 Hacrosimero 3akoHa, a TaKxke
IpeyCMOTpPEHHass MYHKTOM 4 HacTosimeid craTbu MH(OpMauus O MOPSJIKE M CPOKax BO3BpaTa
TOBapa.

4. Iorpeburelnp BIpaBe 0TKa3aThCs OT TOBAapa B JIFOOOE BpeMs 10 €ro Nepesiadu, a Mmocje nepeaadn
TOBapa - B TCYCHUE CEMU JIHEH.

B cinyuae, ecnu mHpopmanus 0 MOpsAAKe U CPOKaxX BO3BpaTa TOBapa HAJICIKAILETO KayecTBa HE
ObUIa MPENOCTaBICHAa B NMUCHMEHHOW ()OpME B MOMEHT JIOCTaBKH TOBapa, MOTPEOHTENb BIPaBe
OTKa3aThCs OT TOBapa B TCUCHUE TPEX MECSIIEB C MOMEHTA Tepejady TOBapa.

Bo3sBpar ToBapa Haasexallero KauecTsa BO3MOKEH B CIIydae, €CJIM COXPAaHEHbl €r0 TOBapHBIM BH,
NOTPEOUTENHCKHUE CBOMCTBA, a TaKXe JIOKYMEHT, MOATBEpKAalolmui (akT W yCJIOBHS MOKYIKU
yKa3aHHOTo ToBapa. OTCYTCTBUE y MOTPEOUTENs JOKYMEHTA, MOATBEPHKAAIOIIEr0 (PAKT M yCIOBUS
NOKYIIKM TOBapa, HE JMIIAET €ro BO3MOXKHOCTH CCbUIATBCA Ha Jpyrue JOKa3aTesIbCTBA
npUOOpeTEeHNUs TOBapa y JaHHOTO MPOAABIIA.

HOTpe6I/ITCJ'IL HC BIIpaB€ OTKa3aTbCd OT TOBApa HALJICKAIICTO KadeCTBa, HWMCIOIICTO
HHIUBHUAYAJIbHO-OMIPECACIICHHBIC CBOI\/JICTBa, €CJIn YKaBaHHBIfI TOBAp MOKET OBITH HCHOJIL30BaH
HUCKIOYUTCIIBHO HpI/I06peTaIOH_[I/IM €ro HOTpC6I/ITCJ'IeM.

[Ipu otkaze moTpeOuTenss OT TOBapa MpOJABEl JOJKEH BO3BPATUTh €My JACHEKHYIO CYyMMY,
yIUTAYeHHYIO MOTPEeOHUTENeM IO JJOTOBOPY, 3@ MCKIIOYEHHEM PACXO/0B MPOJaBla Ha JOCTaBKy OT
NoTpeOUTENs BO3BPALICHHOTO TOBapa, HE IMO3/IHEE YeM 4epe3 JecaTh THEH co JHs MpeabsBICHUS
NOTPEOUTENIEM COOTBETCTBYIOILIETO TPEOOBAHMUS.

5. IocneacTBus Mpoaku TOBapa HEHAIEKAIETO KauecTBa AUCTAHIIMOHHBIM CIIOCOOOM MPOIaKu
TOBapa yCTaHOBIICHBI TIOJIOKEHUSMH, MTPETyCMOTPEHHBIMH CTaThsiMu 18 - 24 HacTosmiero 3akoHa.

Crarbs 26.2. [IpaBuiia npoaaxu oTe1bHbIX BUA0B TOBApPOB (B peil.
denepanbHoro 3akona or 18.07.2011 N 242-P3)

IIpaBnuna nmpomaku OTHENBHBIX BHJOB TOBAPOB ycTaHaBimBaroTcs lIpaBurenscTtBoM Poccuiickoit
denepauuu.

I'nasa IIl. 3amura npaB norpeduTesiel NPHU BLINOJHEHUH PadoT
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(oxa3aHuu ycJayr)

Cratbs 27. Cpoku BbINOJHEHUS Pad0T (OKa3aHUA YCJIYT)

1. HcnonmHuTtens 0053aH OCYIIECTBUTH BBHINIOJIHEHHE pPA0OThI (OKa3aHWE YCIYTH) B CPOK,
YCTAHOBJICHHBII MpaBUJIaMH BBIMOJIHEHUS OTIENBHBIX BUIOB paboT (OKa3aHMSA OTIENbHBIX BHUJOB
YCIIyT) WU JOTOBOPOM O BBINOJIHEHUU paboT (0Ka3zaHuU yciyr). B goroBope o BhIMOJIHEHUH paboT
(OKa3aHUM yCIIYT) MOXET IPEAyCMaTPUBAThCs CPOK BBHIMOJIHEHUS paboThl (OKa3aHUs YCIIYyTH), €CITU
YKa3aHHBIMH NpaBUJIaAMH OH HE MPEJYyCMOTPEH, a TAaKXKE CPOK MEHbILEH MPOJIOKUTEIBHOCTH, YeM
CPOK, YCTaHOBJICHHBIH YKa3aHHBIMU IPAaBUIIAMHU.

2. Cpok BBINONHEHUsI PaOOTHI (OKa3aHHs YCIYTH) MOXKET ONPEAETAThCcS OaTod (IepHoaoMm), K
KOTOPOW JIOJDKHO OBITh 3aKOHYEHO BBIMIOJHEHHWE paboThl (OKa3aHWE YCIyrd) Wiad (M) JaTou
(mepuos1oM), K KOTOPOH HCHOJHUTENb JOKEH MPUCTYINUTh K BBIIOJHEHUIO padOThl (OKa3aHUIO
yeiyrn). (B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-03)

3. B ciyudae, ecnm BbIosHEHHE PadOTH (OKa3aHUE YCIYTH) OCYIECTBIISIETCS MO YacTsAM (JOCTaBKa
NEPUOIUYECKOM IeYaTH, TEXHUYECKOe OOCIYy)KMBAaHUE) B TCUCHHE CPOKa JIEHCTBHS JOrOBOpa O
BBINTOJIHEHUH paboT (OKa3aHUHM YCIYT), IOJDKHBI HPEAyCMAaTPHBATHCS COOTBETCTBYIOIIUE CPOKHU
(Tepuo/Ibl) BBIMOIHEHHS TAKUX PadOT (OKa3aHUs yCIYT).

[To cormameHWi0 CTOPOH B JIOTOBOPE MOTYT OBITh MPETyCMOTPEHBI TAKKE CPOKH 3aBEPIICHUS
OTJICIbHBIX ATANOB PabOTHI (TPOMEXKYTOUHbIE Cpokn). (B pea. DenepanpHoro 3akoHa oT 17.12.99 N

212-03)

Crarbs 28. IlociiencTBUs HAPYUICHUS UCIIOJHUTE/IEM CPOKOB
BbINOJIHEHH S Pa00T (OKa3aHUS YCJIYT)

1. Eciin ucnosmHUTENb HapyIINUJ CPOKU BBIMOJIHEHHs] paObOThl (OKa3aHUs YCIYTH) - CPOKM Havaja U
(M) OKOHYAHMS BBINOJHEHUs palbOThl (OKa3aHUS yCIyrn) W (WIKM) TPOMEKYTOUHBIE CPOKHU
BBIMIOJHEHUST pabOThl (OKa3aHMs YCIyTH) MU BO BPEMs BBIIIOJHEHUS pabOThl (OKa3aHUS YCIIYTH)
CTaJI0O OYEBUIHBIM, UTO OHA He Oy/eT BBINOJIHEHA B CPOK, MOTPEOUTEINH [0 CBOEMY BHIOOPY BIpaBe:
(B pen. deaepanbHbIX 3aK0oHOB 0T 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYMTh MCIIOJIHUTEIIO HOBBIH CPOK; (B pea. dexepanbpHoro 3akona ot 17.12.99 N 212-3)

HNOPYYHUTh BBINOJIHEHHE DPAa0OTHl (OKa3aHWE YCIYTd) TPEThUM JIMIAM 33 Pa3yMHYIO IIEHY WM
BBIMIOJITHUTh €€ CBOMMM CHJIaMH U TOTpeOOBaThb OT HCIIOJHUTENS BO3MELIEHHS] IMOHECEHHBIX
pacxonos;

HOTpC6OBaTB YMCHBIICHUS LCHBI 3a BBIIIOJIHCHUC pa60TBI (OKa3aHI/Ie y'CJ'IyTI/I);

OTKa3aThCsl OT WCIIOJHEHHUs JIOTOBOpa O BBIMOJTHEHUH pPAOOTHI (OKa3aHWU YCIyTH). (B Ppel.
®denepanbHOro 3aKona ot 21.12.2004 N 171-D3)

[Torpebutens BmpaBe MoTpeOOBaTh TAK)Ke MOJHOTO BO3MENIEHUS YOBITKOB, MPUUYMHEHHBIX €My B
CBSI3U C HApYIIEHHWEM CPOKOB BBIMOJIHEHHsS paboThl (OKa3aHUS yCIyru). YOBITKM BO3MEINAIOTCS B
CPOKHM, YCTaHOBJICHHBIE JUIsSl YJIOBJIIETBOPEHHUS COOTBETCTBYIOUINX TPEeOOBaHUMN MOTpeOuTeNs. (B pes.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

2. Ha3naueHHble NOTpPeOMTENIEM HOBBIE CpPOKM BBINOJHEHHS paboThl (OKa3aHUS YCIYTH)
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YKa3bIBAIOTCS B JIOTOBOPE O BBHIMIOJHEHUHM pPa0OTH (OkazaHuW yciayru). (B pea. demepanbHOro
3akona oT 17.12.99 N 212-D3)

B cnydae mpocpoukd HOBBIX CpPOKOB MOTPEOMTENb BIIpaBe MPEIbSBUTH MHCIIOJHUTENI0 HHBIC
TpeOOBaHMsl, yCTAHOBJICHHBIE MYHKTOM | HAcCTOsIIEH cTaThu.

3. llena BhINOHEHHOW pabOTHI (OKa3aHHOW YCIYyTH), BO3BpaliaeMas OTPEOUTEI0 P OTKa3e OT
WCIIOJTHEHUS JIOTOBOPA O BBINMOJIHCHWU PadOThI (OKa3aHWUU YCIYTH), a TAKXKE yYUThIBaeMas MPH
YMEHBIICHUU 1IEHBI BBITIOJHEHHOW paOOoThl (OKa3aHHOW YCIIYTH), OMPEIEINIETCS] B COOTBETCTBUU C
nyHKTamu 3, 4 u 5 crateu 24 Hacrosmiero 3akona. (B pen. dexepanpHoro 3akoHa ot 21.12.2004 N
171-D3)

4. Ilpu oTka3e OT MCIOJHEHHUS JOTOBOPa O BBINOJIHEHUU PAa0OTHI (OKa3aHUU YCIYTH) UCIIOJHUTENb
HE BIpaBe TpeOOBaTh BO3MEIICHHS CBOUX 3aTPAaT, MPOU3BEICHHBIX B MIPOIIECCE BBIOJIHECHUS PabOTHI
(OKa3zaHMsI YCIyTH), a TakKe IUlaThl 3a BBIMOJHEHHYIO paboTy (OKa3aHHYIO YCIyry), 3a
UCKITIOYCHHUEM CITy4asi, €CIIM TOTPEOUTENh MPUHSIT BBHIIIOJIHEHHYIO pa0doTy (OKa3aHHYIO yciyry). (B
pen. enepanbHbIx 3aK0HOB OT 17.12.99 N 212-03, o1 21.12.2004 N 171-D3)

Ao63arr - UckimoueH. (B pea. @eaepaibaoro 3akoHa ot 17.12.99 N 212-03)

5. B cnyyae HapylleHHs YCTAHOBJIEHHBIX CPOKOB BBINOJIHEHMsI PaOOThl (OKa3aHUs YCIYIH) WU
HA3HAYCHHBIX MOTpeOUTEeNIeM Ha OCHOBAaHMM IyHKTa | HAcTOsIIeH CTaThM HOBBIX CPOKOB
WCIIOJTHUTEIIb YIIJIAYMBACT MOTPEOUTEN0 3a KaXAbIH JIeHb (4Yac, €CIU CPOK OMNpE/AesieH B Yacax)
MPOCPOYKH HEYCTOHKY (TIEHIO) B pa3Mepe TpeX MPOLEHTOB IIEHBI BBHITOJHEHUSI pabOThl (OKa3aHUA
YCIIyTH), @ €CJIH IIeHa BBITIOJHEHHUS paboThl (OKa3aHUs YCIYTH) JIOTOBOPOM O BBHITIOJHEHHH PaboT
(oKa3aHMM yCIIyT) HE oOmpenerneHa - oO0meld IeHbl 3aka3a. J[oroBopoM O BBINOJIHEHUU PabOT
(OKa3aHUM YCIIYT) MEXY TOTPEOUTEIEM U UCIIOJIHUTENIEM MOKET ObITh YCTAHOBIIEH 00Jiee BHICOKUIA
pasmep HeycToiiku (tienn). (B pea. @eaepaipHoro 3akona ot 17.12.99 N 212-D3)

Heycroiika (neHs) 3a HapyleHHEe CpOKOB Hauaja BBIIIOJIHEHUs paOoThl (OKa3aHUsS yCIYTH), €€ 3Tamna
B3BICKMBAETCA 32 KaXK/BIH JICHD (4ac, €ClIM CPOK OMpEENIeH B Yacax) MPOCPOUYKH BILIOTH JO Hayaa
BBITIOJIHEHHS pa0OTHI (OKa3aHUs YCIyTH), €€ dTarna Wid NpeIbsBICHUs MoTpeduTeneM TpeOOBaHUIM,
MPEeyCMOTPEHHBIX MyHKTOM | Hacrtosiiei ctateu. (B pea. denepanpHoro 3akona oT 17.12.99 N
212-D3)

Heycroiika (neHs) 3a HapylleHHEe CPOKOB OKOHUYAHUS BBIMOJIHEHHUS paboThl (OKa3aHMs YCIYTH), €€
JTamna B3bICKMBAETCS 3a KaKIbIH JIeHb (Yac, ecIM CPOK ONpe/eeH B Yacax) MPOCPOUYKH BIUIOTH 10
OKOHYAHUS BBINOJHEHUS pabOThl (OKa3aHUs YCIYTH), €€ dTana WIM NPeIbsIBICHUs MOTpeOuTenem
TpeOOBaHUH, MPeTyCMOTPEHHBIX MYHKTOM 1 Hacrosimeil crateu. (B pen. depepaabHOro 3aKOHa OT
17.12.99 N 212-®3)

CymMa B3BICKAHHOHN TOTpeOHUTENeM HEYCTOWKHM (TIEHH) HE MOXET MPEBHINIATh IIEHY OTIAEIHHOTO
BHJIa BBIMIOJHEHUS PaOOTHI (OKa3aHUs YCIYTH) WM OOIIYIO IEHY 3aKa3a, €Clid IeHa BBITTOJTHCHHS
OTJIETPHOTO BUAA PabOTHI (OKa3aHUs YCIYrH) HE OMpEeNeHa JTOTOBOPOM O BBIMIOJHEHUU PAOOTHI
(OKa3aHUM YCITYTH).

Pa3smep HeycTOlKH (TI€HM) OMpPEACNSIeTCsl, MCXOMs W3 IIEHBI BBHITIOJHEHUS pPabOThl (OKa3aHHS
YCIIyTH), @ €ClIi yKa3aHHas 1IeHa He oIpejiesieHa, HCXO0as U3 OOlIeil 11eHbl 3aKa3a, CyIeCTBOBABIICH
B TOM MeCTe€, B KOTOPOM TpeOOoBaHHE TOTpPeOUTENs] MOJKHO ObUIO OBITh YAOBIETBOPEHO
UCTIOJIHUTEJIEM B JIEHb T0OPOBOJIEHOTO YIOBJIETBOPEHUS TAKOTO TPEOOBAHUS MU B JIEHb BBIHECEHUS
Cy1e0OHOTO PEIIeHHs, €CIIU TPEOOBaHNE OTPEOUTEINST TOOPOBOIHLHO YAOBIETBOPEHO HE OBLIO.

6. Tpe6OBaHI/I${ l'IOTpe6I/ITCJBI, YCTAHOBJICHHBIC ITYHKTOM 1 HacTosIIei CTaTbu, HEC IIOAJICXKAT
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YAOBJICTBOPCHHUIO, CCJIM HCHOJHUTCIIL HOKAXCET, YTO HAPYHMICHUC CPOKOB BBIIIOJHCHUS pa6OTBI
(OKa3aHUs yCIYTH) MPOU30ILIO BCJIECACTBUE HEMPEOIOTMMON CHIIBI MIIM TI0 BUHE MOTpeOuTens. (B
pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-3)

Crartba 29. IIpaBa nmorpeduTe/ I NPU O0HAPYKEHUU HEJOCTATKOB
BBINOJTHEHHOH Pa00ThI (0KA3aHHOM YCJIYTH)

1. Iorpeburens mpu OOHAPYKCHHHM HEIOCTATKOB BBIMOJIHEHHON pa0OThl (OKa3aHHOW YCIIyTH)
BIIPaBE 110 CBOEMY BBIOOPY MOTPEeOOBaTh:

0e3B03ME3/IHOTO YCTPAaHEHHUS HEOCTATKOB BBIMOJIHEHHOM paboThl (OKa3aHHOM yCIyTH);
COOTBETCTBYIOIIETO YMEHBIICHUS [IEHbI BHIMOJHEHHON paOOThI (OKa3aHHOU YCIIYTH);

663B03M€3ZIHOFO HU3TOTOBJICHUA Ilperﬁ BCIIH M3 OJHOPOAHOI'O Mar€pHrajia TAKOro K€ Ka4eCTBa UJIn
IIOBTOPHOI'O BBLIITOJHCHUSA pa6OTBI. HpI/I 3TOM HOTpC6I/ITeHB 00s13aH BO3BPATHUTb paHCC NCPCAAaHHYIO
C€MY HCIIOJIHUTCIIEM BCUIb,

BO3MEIICHHS] MOHECEHHBIX WM PACXOJIOB MO YCTPAHEHHUIO HEJOCTATKOB BBIMOJIHEHHON pPadOTHI
(OKa3aHHOM yCIIyTH) CBOUMH CHJIAMU UJTU TPETHUMHU JIUIIAMH.

YioBrneTBopeHue TpeOOBaHM MOTpEOHUTENsT O OE3BO3ME3NHOM YCTPAHCHHWH HEIOCTaTKOB, 00
W3rOTOBJICHHH JPYrOod BEIIM WJIM O TOBTOPHOM BBINOJHEHHH PaOOThl (OKa3aHWUU YCIYrH) He
OCBOOOXKIIACT HCIIOJHUTEIS. OT OTBETCTBEHHOCTH B ()OpME HEYCTOWKM 3a HApYIICHHUE CpPOKa
OKOHYaHUs BBIIIOJHEHUsI paboThl (0KazaHus yciayrn). (B pea. DeaepansHoro 3akoHa oT 17.12.99 N

212-®3)

[TorpeOuTens BrmpaBe OTKA3aTbCsl OT MCIOJHEHHUS JIOTOBOPA O BBINOJIHEHUHM paldoThl (OKa3aHUU
yCIyTi) U NOTpeOOBaTh MOJHOIO BO3MEIICHHS YOBITKOB, €CJIM B YCTAHOBJIEHHBIM yKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTATKH BBINOJHEHHON paboThl (OKa3aHHOW YCIyTH) HE YCTpaHEHbI
ucnonHuteneM. [lorpedurens Takke BIpaBe OTKa3aThCS OT HCIIOJIHEHUS JOrOBOpa O BBINOJIHEHUH
palboThl (OKa3aHUU YCIYTH), €CIM UM OOHApy>KEHbl CYLIECTBEHHBIE HEIOCTATKH BBIOJHEHHOM
paboThl (OKa3aHHOM yCIIyTH) WM UHbBIE CYIIECTBEHHbIE OTCTYIUIEHUS OT yCIOBUI AOroBopa. (B pen.
denepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens BIpaBe MoTpeOOBaTh TAK)KE MOJHOTO BO3MELIEHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HEJOCTaTKaMM BBIIOJHEHHOM paboThl (OKa3aHHOM yciayru). YOBITKM BO3MEIIAIOTCS B
CPOKHM, YCTAHOBJIEHHBIE JIJIs1 YOBJIETBOPEHUSI COOTBETCTBYIOIIUX TPEOOBaHUN OTpeOUTES.

2. lleHa BBITIOJIHEHHOW paboTHI (OKa3aHHOW yCIyru), BO3BpallaeMasi MOTpeOUTE0 MPU OTKa3e OT
UCTIOJIHEHUSI JIOTOBOPA O BBHIMOJIHEHUU PAaOOThl (OKa3aHUU YCIYTH), a TAKKE Y4YHUThIBaeMas IpH
YMEHbIIIEHUH 1I€HbI BHIMOJHEHHONW pabOThl (OKa3aHHOW YCIIYTH), OMpPENeNsieTcs B COOTBETCTBUU C
nyHkTamu 3, 4 u S crathu 24 HacTosero 3akoHa. (B pen. @enepanbHoro 3akona ot 21.12.2004 N
171-03)

3. TpeboBaHUs, CBsSI3aHHbIE C HEJIOCTAaTKAMU BBIMOJIHEHHOW palboThl (OKa3aHHOW YCIYrH), MOTYT
OBITh MpENbSABICHBI MPHU MPUHATUU BBHIMOJIHEHHONM pPaOOTHl (OKa3aHHOW YCIyTH) WIM B XOJ€
BBITIOJIHEHUST paOOThI (OKa3aHMs yCIyru) JMOO, eca HEBO3MOXKHO OOHApYKUTh HEAOCTATKH IpPU
NPUHIATUUA BBIIIOJIHEHHOW paboThl (OKa3aHHOM YCIyrd), B TEUEHUE CPOKOB, YCTAHOBJIEHHBIX
HACTOSALIUM IIYHKTOM.

HOTpC6I/ITCJ'IL BIIpaBC NPCABABIIATH TpC6OBaHI/I}I, CBSI3aHHBIE C HEIOCTAaTKaMHM BBIIIOJIHEHHOMN paGOTBI
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(oKa3aHHOU yCIyTH), €CIIM OHU OOHAPYKEHBI B TCUEHUE TAPAHTHITHOTO CPOKA, a MPU €r0 OTCYTCTBUH
B Pa3yMHBIM CpPOK, B TpeaeniaXx JBYX JET CO IHS TPHHSATHS BBIMOJHEHHON paboThl (OKa3aHHOU
YCIIYTH) WU MSTH JIET B OTHOIIEHUH HEJOCTATKOB B CTPOEHUU U MHOM HEJBHXKMMOM UMYIIECTBE. (B
pen. enepanpHoro 3akoHa oT 17.12.99 N 212-D3)

4. HcnonHuTenb OTBEYaeT 3a HEAOCTaTKU paboThl (yclyru), Ha KOTOPYIO HE YCTaHOBJIECH
TapaHTUUHBIA CPOK, €CIIM MOTPEOUTENh JOKAXET, YTO OHU BO3HUKJIM JIO €€ MPUHATUS UM WU TI0
PUYMHAM, BOSHUKIIUM JI0 5TOTO MOMEHTA.

B orHomeHun paboThl (yciayrd), Ha KOTOPYIO YCTAHOBJIEH TapaHTHHHBIA CpPOK, WCIOJIHUTEINb
OTBEYACT 3a €€ HEJI0CTATKH, €CIIM HE JOKAXKET, YTO OHU BO3HHKJIM TIOCIIC IPUHATHS PAOOTHI (YCIIYTH)
noTpeOuTEeNeM BCICICTBUE HAPYIICHUS MM TPABHII HCIIOJIB30BAHMS Pe3yibTaTa padoThl (YCIyTrH),
JEHCTBUM TPETHHUX JIMIl WU HEMPEoa0aruMon cwibl. (B pen. @enepanbHoro 3akoHa or 17.12.99 N
212-D3)

5. B ciyqasx, Korja npe1yCMOTPEHHBIN JOTOBOPOM FapaHTUMHBIA CPOK COCTABIISIET MEHEE JIBYX JIET
(msaTM  7eT Ha HEIBWKUMOE HMYILIECTBO) M HENOCTaTKH paboThl (ycinyru) oOOHapyKEeHbI
noTpeOUTeNeM MO HMCTEYCHWH TapaHTHHHOTO CpPOKa, HO B TpeAenax IBYX JieT (TSATH JIeT Ha
HEJBM)KMMOE HMYILECTBO), TMOTpeOUTEeNb BIpaBe MNPEAbSIBUTH TPeOOBAHMS, MPEIyCMOTPEHHBIE
OYHKTOM | HACTOSIIEH CTaThH, €CIU JOKAXET, YTO TaKUe HEJIOCTATKW BOSHHUKIIU J0 NPUHATHS UM
pe3ynbraTta paboTel (yCAyrd) WM IO NPUYMHAM, BO3HUKIIUM JI0 STOTO MOMEHTa. (B pea.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

6. B ciydae BBISIBICHHS CYIIECTBEHHBIX HEIOCTAaTKOB pPalOOTHI (yCIyrw) HOTpeOUTENb BIpaBe
IPEIbSIBUTH UCTIOJHUTEIIO TpeOoBaHNE 0 0€3BO3ME3THOM YCTPAHEHHH HEIOCTATKOB, €CIIH JOKAXKET,
YTO HEJAOCTATKU BO3HUKIM JI0 MPHUHATHUS MM pe3ylibTarta paloThl (YCIyru) WIM IO MPUYHHAM,
BO3HHUKIIAM JO 3TOT0O MOMEHTa. JTO TpeOOBaHHE MOXKET OBITh NPEIBSBICHO, €CIH TaKue
HEJOCTaTKW OOHApYKEHbl MO HCTEYEHUU MABYX JeT (HSATH JeT B OTHOLICHUH HEIBUKHUMOIO
MMYILECTBA) CO JHS MPHUHATHUS pe3yibTaTa paboThl (yCiayru), HO B Mpefesiax YCTaHOBJIEHHOIO Ha
pe3yiabTaT paboThl (YCIyIH) cpoka CiayKObl WJIM B TEUEHHUE JIECSTH JIET CO JHs MPUHATHUS pe3ysibTaTa
paboThl (yciayru) moTpeduTeNieM, eCiii CPOK CIIYKObl HE ycTaHOBJeH. Ecnu janHoe TpeboBaHue He
yJIOBJIETBOPEHO B TEUYEHHME MABAJUATH JHEW CO JHS €ro MNpeAbsABICHHUS MNOTpeOUTENeM WIH
OoOHapy>KEHHBIN HEIOCTATOK SIBIISIETCS HEYCTPAHWMBIM, TOTPEOUTENHh 10 CBOEMY BBIOOPY BIpaBe
TpeboBath: (B pea. DeaepanbHOro 3akona ot 17.12.99 N 212-D3)

COOTBCTCTBYHOLICTO YMCHBIICHHNA LICHBI 3a BBIITOJIHCHHYTO pa60Ty (OKa3aHHy1-O YCJIYFY);

BO3MCHICHUA IMOHCCCHHBIX MM PpacXoAO0B IO YCTPAHCHHIO HEAOCTATKOB BBITTOJITHEHHOM pa60TI)I
(OKaSaHHOI\/'I YCJIYFI/I) CBOMMHU CUJIaMU HUJIN TPECTbUMMU JIUI[AMH;

OTKa3a OT MCIIOJIHEHHMs JIOTOBOpa O BBIOJHEHMM pabOThl (OKa3aHUM YCIYTH) U BO3MEIIECHUS
yOBITKOB. (B pea. PenepanbHbiX 3aKoHOB OT 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

Cratbs 30. Cpokn ycTpaHeHUSI HeJOCTATKOB BbINOJTHEHHOU Pa00ThI
(oxka3aHHOM yCJIyIrH)

Henocratku paboTel (YCIyru) IOJDKHBI OBITh YCTPaHEHBI HCIIOJHUTENEM B Pa3yMHBIH CpOK,
Ha3HAYEHHBIN moTpeduTeneM. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Ao63arr - UckimoueH. (B pen. @eaepanbroro 3akoHa ot 17.12.99 N 212-03)

Haznauennsiii HOTpCGI/ITeHeM CpOK YCTpaHCHHA HCAOCTATKOB TOBApa YKa3bIBACTCA B JOTOBOPC HUJIN
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B MHOM IMOAIIMCBIBACMOM CTOPOHAMH HOKYMCHTC JII/I60 B 3asBJICHUH, HAIIPABJICHHOM HOTpGGI/ITeHeM
ucnonauTeo. (B pea. egepansHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylleHHe MpPeIyCMOTPEHHbIX HACTOSIEH CTaThel CpPOKOB YCTPAaHEHMs HEAOCTATKOB
BBITTOJIHEHHON pabOThl (OKAa3aHHOW YCIyrH) MCHOJHHUTENb YIUIAYWBACT MOTPEOHMTENIO 32 KaXKIbIH
JIeHb NPOCPOYKH HEYCTOMKY (TEHIO), pa3Mep M MOPAJOK MCUMCIEHHS KOTOPOH OINpenensiorcs B
COOTBETCTBUU C IYHKTOM 5 CTaTbM 28 HACTOSIIEr0 3aKOHA.

B cnyuae HapylieHus yKa3aHHBIX CPOKOB IOTPEOMTENb BIIPaBEe NPEAbSIBUTH HCIIOJHUTEIIO HHbIE
TpeOoBaHus, NpeAycMOTpeHHble IyHKTamMu 1 u 4 crarbu 29 Hacrosuiero 3akoHa. (B pen.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

Cratbs 31. Cpoku y10BJIeTBOPEHHUSI OTAEJIbHBIX TPeOOBAHUM
noTpedouTest

1. TpeGoBanus moTpeduTenst 00 yMEHbIIEHUH IICHBI 32 BBHIIIOJHEHHYIO pa0boTy (OKa3aHHYIO YCIIYTY),
0 BO3MEIIEHUU PACXO0B M0 YCTPAHEHUIO HEJOCTATKOB BBIIIOJIHEHHOM pabOThI (OKa3aHHOM YCIIYTH)
CBOMMH CWJIaMU WJIM TPETHUMH JIHMIIAMH, a TaKK€ O BO3BpaTe YIUIAueHHOH 3a pabotry (yciyry)
JCHE)KHON CyMMbl U BO3MEIIEHUU YOBITKOB, MPUYMHEHHBIX B CBSA3M C OTKa30M OT MCIOJIHEHMS
JIOTOBOpa, MPEAyCMOTpeHHble MYHKTOM 1 ctathu 28 u myHkTamu 1 u 4 ctathu 29 HacTOALIETO
3akoHa, TMOAJIekKAT YJOBJIETBOPEHUIO B JECATUIHEBHBI CpPOK €O JHS IPEIbSIBICHUS
COOTBETCTBYIOIIEro TpeboBanus. (B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. TpeOGoBanus motpeOuTenass 0 OE3BO3ME3IHOM HM3IOTOBJICHHWU JAPYrod BEIM M3 OJHOPOIHOTO
MaTepuaia TaKOro K€ KayecTBa WM O TOBTOPHOM BBIIIOJIHEHUH DPAOOTHI (OKa3aHMU YCIYTH)
MOJIIeXKAT yIOBICTBOPEHUIO B CPOK, YCTAHOBIICHHBIN JIJIs1 CDOYHOTO BBIIOJHEHUS Pa0OTHI (OKa3aHUs
yCIyTH), a B cly4ae, €Clid 3TOT CPOK HE YCTaHOBJEH, B CPOK, NMPEIyCMOTPEHHBIH JOrOBOPOM O
BBINIOJTHEHUH paboThI (OKa3aHUM YCIIYTH), KOTOPBIN ObUT HEHAJIeXkKAaIlle CIIOJIHEH.

3. 3a HapymieHue MPeAyCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YIIOBIETBOPEHHS OTIIEIBHBIX
TpeOoBaHUI MOTpeOUTENST UCTIOTHUTENb YIUIAYMBAET MOTPEOUTENIO 32 KaXKIbI J€Hb MPOCPOUKH
HEYCTOWKY (TIEHI0), pa3Mep W TOPAIOK UCUYHUCICHHS KOTOPOM OMPENENSIOTCS B COOTBETCTBUM C
IYHKTOM 5 CTaTbM 28 HACTOAIIEr0 3aKOHa.

B cnyuae mapymieHusi CpoKoB, YKa3aHHBIX B MyHKTaxX | ¥ 2 HAacTOSAIIEH CTaThu, TOTPEOUTENH BIIPaBe
NPEeIbSIBUTh HWCIONHUTENI0 HHBIE TpPeOOBaHMs, MPEAYCMOTpPEHHbIE HOYHKTOM 1 crtathu 28
nyHkTtamu 1 u 4 crateu 29 Hactosero 3aKoHa.

Cratba 32. IIpaBo moTpeduTe/Isi HA 0TKA3 OT UCIOJIHEHHUSA 10r0OBOPA 0

BbINOJIHEHUH PadoT (oKkazanum yciayr) (B pea. @enepajbHOro 3aK0Ha
or 21.12.2004 N 171-P3)

HOTpC6I/ITCHL BIIPpaBC OTKAa3aTbCA OT UCIIOJIHCHUA JOr0OBOPa O BBINIOJIHCHUU pa60T (OKa3aHI/II/I ycnyr)
B 11000€ BpeMs IMpU YCIOBUH OIUIATBEI HUCIIOJHHUTEIIIO (baKTI/I‘—IeCKI/I IMOHCCCHHBIX WM pPAacxXo/10B,
CBSI3aHHBIX C MCIIOJIHEHUEM 0053aTEIbCTB 110 JaHHOMY OOTOBOpPY.

Crarbs 33. CMmeTa Ha BbINOJIHEHHE PAa00ThI (OKA3aHUE YCJIYTH)

1. Ha BbimonHeHue paboThl (OKa3zaHuE YCIYrH), MPEeIyCMOTPEHHON JOTOBOPOM O BBINOJIHEHUU
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paboThI (OKa3aHUU YCITYTH), MOXKET OBITh COCTaBJIEHA TBEP/Iask MM MPUOTU3UTENIbHAS CMETA.
CocraBieHHe Takoi CMEThI 110 TPEOOBAHHUIO OTPEOUTEIIS UITH UCIIOJIHUTEIIS 00SI3aTENIbHO.

2. WcnonHuTenb HE BIpaBe TpeOOBAaTh YBEIMUYCHHsI TBEPIOW CMETHI, a IMOTpEOHTENh - €¢
YMCHBIIICHUS, B TOM YHKCIE B CiIy4ae, KOTJa B MOMEHT 3aKIIOUEHHUS JOTOBOpA HCKIIIOYAIach
BO3MOXHOCTbH TPEIYCMOTPETh MOJTHBIH 00bEM TMOJICKAIIMX BBITOJHEHHIO pab0T (OKa3aHHUIO YCIIYT)
WA HEOOXOIUMBIX JJIsl TOTO PACXOJIOB.

HUcnonnurens wnMeer mpaBo Tp€6OBaTB YBCIINYCHUA TBGPHOﬁ CMCTBI IIpU CYHIECCTBCHHOM
BO3PACTaHUH CTOMMOCTH MATEpPHAJIOB M 00OPYAOBaHUS, MPEIOCTABIISEMBIX UCIIOTHUTEIIEM, a TAKXKE
OKa3bIBAEMBIX €My TPETBUMH JIMIIAMH YCIYT, KOTOpO€ HeNb3sd ObUI0O MPEeayCMOTPETh NpHU
3aKIII0YeHUU 1oroBopa. [Ipu oTkaze moTpeOuTeNs BBITOIHUTD 3TO TPEOOBAaHKME UCTIOITHUTEIb BIIPABE
pacTOpruHyTh JOrOBOP B cyaeOHOM nopsizike. (B pea. deaepanbHoro 3akoHa ot 17.12.99 N 212-03)

3. Ecnum BO3HHMKIA HEOOXOJUMOCTH  BBINIOJHECHUS JONOJHHUTENBHBIX paboT  (OKazaHUs
JIOTIOJTHUTEIBHBIX YCIYT) U IO 3TOM NPUYMHE CYLIECTBEHHOTO IPEBBIIIEHUS NPUOIU3UTEIILHOM
CMETBI, HCIIOJHHUTEIb O05S3aH CBOCBPEMEHHO TpeAynpeauTh 00 3TtoMm motpedutens. Ecmm
NOTPeOUTENh HE JIaJl COTJIache Ha MPEBHIIICHUE MPUOIN3UTEIIEHON CMETHI, OH BIIPaBE OTKA3aThCs OT
UCITIOJIHEHUSI TOTOBOpa. B 3TOM cilydae MCIOIHUTEIh MOKET TPeOOBaTh OT MOTPEOUTENS YILIAThI
IIEHBI 32 BBITIOJIHEHHYIO pa0O0Ty (OKa3aHHYIO YCIIYTY).

WcnionauTenb, CBOEBPEMEHHO HE MPEIYNPEIUBIINM TOTPEOUTENSI O HEOOXOTUMOCTH MPEBBIMICHUS
NPUOJIM3UTEIILHOW CMEThI, 00S3aH WCIIOJIHUTH JIOTOBOP, COXpaHss IMPaBO Ha OIUIaTy padoThI
(ycnyru) B mpenenax npuoau3uTesnbHon cMeThl. (B pen. denepansuoro 3akona ot 17.12.99 N 212-
D3)

Crartbs 34. BeinoJiHeHHe pad0ThI M3 MaTepHAaJIa UCIIOJTHUTEJIA

1. UcnionHuTenb 00513aH BBIMOJIHUTH pa00Ty, OMPEIEIIEHHYIO JOTOBOPOM O BBIMIOJTHEHUU Pa0OTHI, U3
CBOEr0 MaTepualla U CBOMMM CpEACTBAMHU, €CIIM HMHOE HE IPEIyCMOTPEHO J0rOBOPOM. (B pea.
denepanbHOro 3akoHa ot 17.12.99 N 212-03)

WcnonHuTenb, MNpeIoCTaBUBIIMKA MaTepuasl s BBINOJHEHUS paldoThl, OTBEYaeT 3a €ro
HeHaJJIeKalee KauecTBO 10 NMpaBmiIaM 00 OTBETCTBEHHOCTH NPOAABIA 33 TOBAPhl HEHAAJIEKAIIETO
kauectBa. (B pexa. PenepanbHoro 3akoHa ot 17.12.99 N 212-P3)

2. Matepuasl UCIIOJHUTENS OIUIAYMBAETCS MOTPEOUTENIEM IPU 3aKJIIOUEHUH YKa3aHHOTO JIOTOBOpPa
NOJHOCTBIO MJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIIIOJHEHMH pPabOThl C YCIOBHEM
OKOHYATCJIIbHOI'O pacyde€Ta IpH IOJTYUCHUH HOTpe6I/IT€J'IeM BBIIOTHEHHOM HCIIOJIHUTEIIEM pa6OTI>I,
€CJIM MHOW TOPSAAO0K PACUETOB 3a MaTepuall UCIIOJIHUTEINS HE IPELYCMOTPEH COIVIALIEHUEM CTOPOH.
(B pen. denepanbHOro 3akona ot 17.12.99 N 212-3)

3. B ciyuasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIMOJHEHUH paOOThI, MaTepUall MOXET OBITh
NpEOCTaBIIEH HCIOJIHHUTENIEM MOTpeduTenmo B KpeauT. [locienyromiee HW3MEHEHHE IIEHBI
NPEJOCTABICHHOTO B KPEIUT MaTepualia MCIOJHHUTENSI HE BJICUeT 3a co0oil mepepacyera. (B pen.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

4. MaTepI/Ian HUCIIOJTHUTCIIA U HeO6XOJII/IMBIe JJIs1 BBIITOJIHEHU A pa6OTLI TEXHUYECCKUEC CpCIACTBaA,
HHCTPYMCHTBI U ITPOYECC NOCTABIIAKOTCA K MECTY BbIITIOJTHCHU pa60T HUCIIOJTHUTCIIEM.
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Crartba 35. BeinoJsiHeHHue padoThbI U3 MaTepuaJia (¢ Belblo)
norpeouTesst

1. Eciiu paGota BBINOJIHSETCS MOJHOCTHIO WIIM YAaCTUYHO W3 Marepuana (C BEIIbI0) MOTpeduTes,
UCIIOJTHUTENIb OTBEYaeT 3a COXPAHHOCTh JTOr0 Marepuana (BEHIM) W MPaBHIBHOE €ro
UCIIOJIb30BaHUE.

Hcnonuurens 00sA3aH:

OpeAyNpeUuTh TOTPEOUTEIs] O HENPUTOJAHOCTH WM HEeI0OpPOKaYeCTBEHHOCTH TEPEIaHHOTO
noTpeduTeneM MaTepuaa (Beum);

NpEaACTaBUTH OTYET 00 HN3paCXoa0BaHWH MaT€purajia U BO3BPATUTH €0 OCTATOK.

B ciydae monmHOW MM yacTMYHOM yTpatThl (IOBPEXAEHUs) Marepuana (Belld), NMPUHATOIO OT
HOTpe6I/ITCJ15[, HCIIOJHUTEIL 00s3aH B TpeXIlHeBHBIfI CpPOK 3aMCHHUTDH €TI0 OAHOPOJHBIM MAaTCpUaIoOM
(BelIbl0) AaHAJIOrMYHOIO KayecTBa M M0 JKEJaHUIO MOTPEOMTENIs] M3rOTOBUTh H3JENUE U3
OJIHOPOJHOI0 MaTepuana (BEllM) B pa3yMHbIH CPOK, a IPU OTCYTCTBUU OJIHOPOAHOIO MaTepuaa
(BelIM) aHAJOIMYHOIO KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY YTPauye€HHOI'O
(TOBpeXIEHHOT0) MaTepuaa (BEI ), a TAKKE PacX0/ibl, HOHECECHHBIE TOTPEOUTEIEM.

2. lena yrpadeHHOro (TOBpEXKIECHHOTO) Marepuayia (BEIIM) OMPENENIeTCs, UCXOAS U3 LEHBI
Marepuaia (BElH), CYIIECTBOBABIIEH B TOM MecCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENs JOIKHO
ObLIO OBITH YAOBJIETBOPEHO HCIOJIHHUTENEM B JCHb JOOPOBOJBHOTO YIAOBIETBOPEHHUS TaKOTO
TpeOOBaHUS WJIM B JIeHb BBIHECEHHS CYyNEOHOTO pELICHHUs, €CIU TpeOOBaHUE IOTPEOHUTENs
JOOPOBOJIBHO yOBJIETBOPEHO HE OBLIO.

[lena marepuaia (Beliy), mepeaaBaeMoro UCIOJHUTEITI0, OMPEACSICTCS B JOTOBOPE O BBHITOJHCHUN
paboThI WM B MHOM JIOKyMEHTe (KBUTAHIIMHU, 3aKa3e), MOATBEPKIAAIONIEM €ro 3aKIoueHue. (B peil.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

3. Hcnonuutenb ocBOOOXKIaeTCs OT OTBETCTBEHHOCTH 3a IMOJIHYI0 WJIM YacTHYHYIO YTpary
(moBpexxJeHue) wmarepuana (BelM), MPUHATOTO KM OT TOTPEOUTENs, €clu MOTPeOUTENh
IpeyNpexIeH UCIOIHUTEIEM 00 0COOBIX CBOMCTBaX MaTepuaia (Belid), KOTOpble MOTYT MOBJIEYb
3a co00i ero MOJHYH HJIM YaCTHMYHYIO yTpary (TMOBpexaeHue) Ju0o eciy yKa3aHHble CBOMCTBa
MaTepuaia (BeUlr) He MOIJIM ObITh OOHApYKeHbl IPU HaJJIeXkKalleld MPUEMKE UCIOJHUTENIEM TOrO
marepuana (Beur). (B pen. DeaepanpHoro 3akoHa ot 17.12.99 N 212-D3)

Crarbs 36. O013aHHOCTH MCIIOJIHUTEJIA HH(POPMHUPOBATH
norpeduTessi 00 00CTOATENbCTBAX, KOTOPbIE MOI'YT MOBJUATH HA
Ka4eCTBO BBINOJHAECMON padoThl (0Ka3bIBAEMON YCJIYIH) HIIH
MOBJIeYb 32 CO00M HEBO3MOKHOCTD €€ 3aBepPIICHUA B CPOK (B pel.
®denepaibHoOro 3akona ot 17.12.99 N 212-®3)

Hcnonuutenb 00s13aH CBOEBPEMEHHO HH(POPMHUPOBATH MOTPEOUTENST O TOM, UYTO COONIOJCHHE
y'I(aSaHI/Iﬁ HOTpC6I/ITCJI}I U HHBIC O6CTO$ITCJ'H:CTB3., 3aBUCAIIUE OT HOTpC6I/ITeJ'I${, MOTYT CHHU3UTH

Ka4yeCTBO BBINOJIHSIEMON paboThl (0Ka3bIBa€MOM yCIIyTH) WM TOBJIEYb 32 COOOM HEBO3MOXKHOCTD €€
3aBepIleHus B Cpok. (B pen. DeaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Eciu HOTpe6I/ITCJ'IB, HECMOTpPsA Ha CBOCBPCMCHHOC U 000CHOBaHHOE I/IH(pOpMI/IpOBaHI/IC
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UCTIOTHUTENIEM, B pa3yMHBI CpPOK HE 3aMEHHT HENPUTOJHBIM WM HeI00pOKadYeCTBEHHBIM
MaTepuay, He M3MEHUT YKa3aHWHU O crocoOe BBIMOJHEHUS PaboThl (OKa3aHWs YCIYTH) JHOO HE
YCTPAHUT HHBIX OOCTOSATENBCTB, KOTOPBIE MOTYT CHHU3UTh KAaueCTBO BBIMOIHIEMONW pPaOOTHI
(OKa3bpIBa€MOil yCIIyru), UCIIOJHUTEIb BIPAaBE OTKA3aThCsl OT UCIOJIHEHUS I0TOBOPA O BBHIIOJIHEHUU
paboThI (OKa3aHUH YCIYTH) U MOTPEeOOBATh MOJIHOTO BO3MEIICHHS YOBITKOB. (B pea. denepanbHOro
3akoHa oT 21.12.2004 N 171-D3)

Cratbs 37. Hlopsiniok u popMbI OIJIATHI BHINOJIHEHHON Pad0ThI
(oxka3zanHou ycayru) (B pea. PenepajbHbIX 3aK0HOB 0T 21.12.2004 N
171-®3, ot 27.07.2006 N 140-D3)

[TorpeOutens 00s3aH OIUIATUTH OKa3aHHbIE €My YCIYTM B TOpPSAIKE U B CPOKH, KOTOpHIE

YCTaHOBJICHBI JIOTOBOPOM ¢ HcnojHuteneM. (B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-
®3)

[Torpeburens 00s3aH OIJIATHTH BBHIIOJHEHHYIO UCIIOJIHUTEIEM B TIOJTHOM 00BeMe paboTy mocie ee
npuHsATUsa norpeduteneMm. C corjacusi moTpedutenss padoTa MOXET OBITh OIIadeHa UM IPH
3aKJIIOUYEHUU JIOTOBOpa B TOJIHOM pa3Mepe WM MyTeM Bbljauu aBaHca. (B pen. DenepanbHbIx
3aKOHOB 0T 17.12.99 N 212-®3, or 21.12.2004 N 171-®3)

Omtara oOka3aHHBIX YCIYT (BBIIOJIHEHHBIX pabOT) MPOM3BOAMTCA IOCPEICTBOM HAJIMYHBIX WM
Oe3HAIMYHBIX PAacyeTOB B COOTBETCTBMH C 3aKOHOJAATENLCTBOM Poccuiickoit Menepanuu. (B pen.
denepanpHOro 3akona ot 27.07.2006 N 140-D3)

[Tpu MCHoNb30BaHUN HATMYHON (OPMBI PacueTOB OIUIaTa TOBApoB (padoT, yciyr) morpedurenem
MIPOU3BOJUTCS B COOTBETCTBUU C yKa3aHUEM IPOJaBlia (UCIIOJHUTENS) TyTeM BHECEHHS HAJTUYHBIX
JEHEeXKHBIX CPEACTB MpoJaBly (MCHOJHUTEN0), JUOO B KPEIUTHYIO OpraHu3aluio, JIu0o
IUIATEKHOMY areHTy, OCYLIECTBIAIOUIEMY JESATENIbHOCTh MO MpHEeMy IulaTexeld (U3NYeCKUX JIHIL,
nu060 OaHKOBCKOMY IUIATEKHOMY areHTy (cyOareHTy), OCYIIECTBISIOMIEMY JACSTEIbHOCTh B
COOTBETCTBUHM C 3aKOHOJATENLCTBOM O OaHKaX M OaHKOBCKOH JeATENbHOCTH, €CIM WHOE He
YCTAHOBIIEHO (ellepalbHBIMI 3aKOHAMH WJIM WHBIMA HOPMATHBHBIMH TIPAaBOBBIMH aKTaMH
Poccuiickoit  ®enepaunu. Ilpm »3TOoM  o00s3aTenbcTBa  MOTpeOUTENs Mepes  MPOJaBLOM
(McioTHUTEIEM) IO OIUlaTe TOBAapoB (pabOT, YCIYr) CUYMTAIOTCS HCIOJHEHHBIMH B pa3Mepe
BHECEHHBIX JIEHE)KHBIX CPEICTB C MOMEHTAa BHECEHHMS HAJIWYHBIX JEHEXHBIX CpE/ICTB
COOTBETCTBEHHO IMPOJIABLy (MCIOJHUTENIO), TM00 B KPEAUTHYIO OpraHU3AIMIO, JINOO MIATEKHOMY
areHTy, OCYILIECTBISIOUIEMY JEATeNbHOCTh IO MpHeMy IiaTexed Qusnueckux mui, Jubo
0aHKOBCKOMY IIJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIAIONIEMY JIeITEIbHOCTh B COOTBETCTBHH
C 3aKOHOJIATEJIbCTBOM O OaHKaxX M OAHKOBCKOW JesTenbHOCTH. (B per. denepaibHBIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Cratbs 38. - YTparuiaa cuiy. (B pea. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-d3)

Cratbs 39. PeryanpoBanue oka3aHus OTeJIbHbIX BUIOB YCJIYT

HOCJ’I@}ICTBI/ISI HapyHmICHUA yCJ'IOBI/II\/II JA0roBOpoB 00 oka3zaHuu OTACJIBHBIX BUAOB YCIIYI, €CJIN TaKUC
JOTrOBOPLI ITO CBOEMY XapaKTEpy HC MOANAAarOT MO HeﬁCTBHC HaCTOHLLIeﬁ r1aBbl, ONPCACIIAIOTCA
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3aKOHOM.

Crarbs 39.1. [IpaBuiia oka3aHus OTAeJbHbIX BUAOB YCJIYT,
BBINIOJIHEHMSI OTAEJbHBIX BHJI0B PadoT morpedouTeasim (B pe.

®denepaibHoro 3akona ot 18.07.2011 N 242-D3)

[TpaBuna oka3aHus OTAEIbHBIX BUJIOB YCIYT, BHIIIOJHEHUS OTAEIbHBIX BHJIOB PA0OT MOTPEOUTENIAM
ycranasnuBaroTcs [IpasurensctBom Poccuiickoit @enepanum.

I'naa IV. I'ocynapcTBeHHasi 1 001eCTBEHHAS 3alMTA NIPaB
norpedouresen

Crarbs 40. @eaepaiabHbIil FOCYIAPCTBEHHBIA KOHTPOJIb (HAA30pP) B
00J1acTH 321U THI PaB nMoTpeduTesel (B pea. @enepajbHOro 3aK0HA

ot 11.06.2021 N 170-®3)

1. ®enepanbHBIi TOCYIAPCTBCHHBIH KOHTPOJIb (HAA30p) B 00JACTH 3alIMTHI TPaB MOTpeOUTEICH
OCyIIECTBIISIETCS  (efcpalbHBIM  OPraHOM  HWCIOJHUTEIBHONH  BJIACTH,  YIIOJHOMOYEHHBIM
[TpaButenscTBOM Poccuiickoit denepanuu (aanee - oprad rocyAapCTBEHHOTO HA30DPa).

2. IlpenmeTroMm (enepasibHOr0 rOCYAapCTBEHHOIO0 KOHTPOJIS (Haa3opa) B 0ONAaCTH 3alIUThI IpaB
OTpeOUTENEH SBISIIOTCS:

1) coOxnroseHue  M3TOTOBUTENSIMM,  WUCHOJHHUTEISIMM,  TPOJABIAMH,  YIOJIHOMOYEHHBIMU
OpraHU3alUsaIMU WINA YITOJTHOMOYEHHBIMU WHIUBHYAIBHBIMA IPEIIIPUHAMATEISAMA, UMIIOPTEPAMH,
BJIaJIENIbLIaMH arperaTopoB 00s3aTeNbHbIX TPeOOBaHMM, YCTAHOBJIEHHBIX HACTOALIMM 3aKOHOM,
IpyruMH ¢efepalbHbIMU 3aKOHAMM M WHBIMM HOPMAaTHBHBIMU IIPaBOBBIMU akTamu Poccuiickoii
QPenepanyy, a TakkKe aKTaMH, COCTABJIAIOIUMU IpaBO EBpasviiCKOro 3KOHOMUYECKOI'O COHO3a,
pPerylIupyromyM1I OTHOLIEHHSI B 00JIaCTH 3aIMTHI PaB NOTpeOUTENE;

2) cobOmroieHNe U3rOTOBUTENEM, UCTIOTHUTENEM (JIMLIOM, BBITOJHAIOMNM (QYHKIUN HHOCTPAHHOTO
U3TOTOBUTEINS), MPOAABLOM TpPeOOBAaHHM, YCTAaHOBJIEHHBIX TEXHHUUYECKUMH perjaMeHTaMHU, WIH
00s13aTEbHBIX TPEOOBAHMMA, MOJIEKAMUX MPUMEHEHHIO 10 JHS BCTYIUICHUS B CHIIY TEXHHYECKHX
periaMeHToB B cooTBeTcTBHM ¢ PDenepanbHbIM 3akoHOM OT 27 aekabps 2002 roga N 184-d3 "O
TEXHUUYECKOM pEeryIMpoBaHUM";

3) coOxnromeHue mpoAaBIAMU U BIAJENbIAMHU arperaropoB 00s3aTelbHBIX TpeOOBaHMMA K
MapKUpPOBKE TOBApOB CPEACTBAMH UJACHTHU(HUKAILMY, K Nepeaade HHPOpMaluK B TOCYJIapCTBEHHYIO
UH(POPMALIMOHHYIO CHCTEMY MOHHUTOPHUHIA 3a O0OOpOTOM TOBapoOB, MOMJIEKAIIUX 00s3aTENbHOM
MapKUpPOBKE CpelCTBaMU MACHTU(DUKAINK, U UHBIX TPEOOBAaHUH, CBSI3aHHBIX C 00OPOTOM TOBApOB,
UHpOpPMaLKs O KOTOPBIX MOJICKUT BHECEHHIO B YKAa3aHHYIO TOCYAAPCTBEHHYIO HH(POPMALIMOHHYIO
cucteMy B cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 28 nekalps 2009 roma N 381-d3 "O6
OCHOBax IOCyJapCTBEHHOI'O PETYJIMPOBAHMsI TOProBOM AesrenbHocTH B Poccuiickoit denepanun’,
®enepanbHbiM 3ak0HOM OT 13 mroHs 2023 roma N 203-®3 "O rocynapcTBEHHOM PETYJIUPOBAHUU
OpOM3BOJICTBA M 000poTa TabayHBIX M3AEIMHA, Ta0ayHOM MPOAYKLUH, HHUKOTHHCOJAEpIKaIlen
MPOAYKIMH U CBIPbsS AJI1 UX MPOU3BOACTBA", DenepanbHbIM 3aKOHOM OT 22 Hosi06psa 1995 roma N
171-®3 "O rocynapcTBEHHOM pEryJupOBaHMM IPOU3BOACTBA U 000pOTa 3TUIIOBOTO CIIHPTA,
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QIKOTOJILHOM W CIUPTOCOAEpKAIIEH MPOAYKIMH W 00 OTpaHHYEHUU MOTPeOJICHUs (pacCTUTHSI)
AJKOTOJBLHOM TPOIYKIMHU'", 32 MCKIIIOYCHUEM TaKUX 00s3aTeIbHBIX TPEOOBaHWM, OTHOCAIIUXCS K
MpPEeIMETy PETHOHATBLHOTO TOCYIaPCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JACTH POZHUYHOMN MPOJaKH
QJIIKOTOJILHOM M CIUPTOCOJEpKalle MPOAYyKIUU U (elepalbHOrO TOCYJapCTBEHHOTO KOHTPOJIS
(Ham3opa) B 00JlacTU TMPOU3BOJICTBA M 00OpOTa HATHIOBOIO CIHUPTA, QAJIKOTOJIBHOM W
crupTocoaep Kaiieit mpoaykuuu (B pea. @emepansroro 3akona ot 04.08.2023 N 474-D3)

3. Opranuzanus ¥ ocyulecTBiieHHE (pelepaTbHOr0 TOCYyIapCTBEHHOIO KOHTpOJs (Haa3opa) B
obnacTu 3amuThl MpaB motpedureneit perynmupyrotces denepanbabiM 3akoHOM OT 31 wmrons 2020
roga N 248-®3 "O rocymapCTBEHHOM KOHTpose (HaA30pe) M MYHHUIIMIIAILHOM KOHTpOJIE B
Poccuiickoit deneparun'.

4. Ilonoxenue o (enepaJbHOM rOCyJapCTBEHHOM KOHTpoJse (Haa3ope) B 00JacTu 3aIlUThl IIPaB
norpedureneil yrepxkaaercs [IpaButensctBoMm Poccuiickoit @enepanui.

5. B nonoxxenuu o eneparbHOM TOCYyIapCTBEHHOM KOHTpOJEe (Haa30pe) B 00JaCTH 3alUTHI MpPaB
noTpeduTeneil yka3plBalOTCsl HAMMEHOBAHHE U CTPYKTYPHBIE JI€MEHThI TEXHUYECKOTO perjaMeHTa
u (win) oOs3aTeNbHBIX TpPeOOBAaHUMW, MOIJICKAIMUX MPUMEHEHUIO 1O IHS BCTYIUICHHUS B CHITY
TEXHUUYECKUX PEriaMeHTOB B cOOTBeTcTBHH ¢ DenepanbHbIM 3akoHOM OT 27 nekadbps 2002 roga N
184-®3 "O TEeXHWYECKOM pEeryaupoBaHUU", OLEHKA COONIOACHHS KOTOPBIX OCYIICCTBIISICTCS B
pamkax (QeneparpHOr0 TOCYAapCTBEHHOrO KOHTpOds (Haa3opa) B OONACTH 3alllUThl IPaB
norpeduTeneii, a TakKe BHUIbl NPOAYKIMH, SBISIONMECS O00bekTamMu  (heaepaibHOro
rOCy/IapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIaCTH 3alUTHI IIPAB MOTpeOUTENEH.

6. Opras rocyJapCTBEHHOI'O HaJ30pa €KEroJHO TOTOBUT IOCYAAPCTBEHHBIN J0KIIaJ] O 3aIIUTE IIPaB
notpebureneii B Poccuiickoii ®egepanuu B MOpsiiKe, yCTaHOBICHHOM lIpaBuTenbcTBOM
Poccuiickoit @enepanuu.

7. Opran rocynapcTBEHHOTO HaJ30pa BIpaBe oOpamaThCs B Cy/A C 3asBICHUSAMH B 3aIIUTy TpaB
notpeduTeneii M 3aKOHHBIX HWHTEPECOB OTIENbHBIX MOTpeOuTenel (Tpymmbl TOTpeOuTeneH,
HEONPENIETIEHHOTO Kpyra IMoTpedureneii), a Takke ¢ 3asBICHUSIMH O JUKBUAAIMH W3TOTOBUTEIS
(ucmionHUTENs, TPOAABIA, YHNOJTHOMOYEHHON OpraHH3allud, UMIOpTepa, BIajAeblla arperaropa)
0o o MPpEKpaliCHUN ACATCIbHOCTU HWHAWBUAYAJIBHOI'O IMIMPCANIPUHUMATEIA (yrIOJ'IHOMOLICHHOFO
WHAUBUAYAILHOTO MPEANPUHUMATENS) 3a TpyOoe (MOBJIEKIIee CMEPTh UM MAacCOBBIE 3a00JIeBaHNUS,
OTpaBIICHHUSI JIIO/ICH ) HApYIIIEHUE TTPaB MOTPEOUTENCH.

8. OpraH rocy1apcTBEHHOT'O HaJ30pa B MOPSAKE, YCTAHOBIEHHOM 3aKOHO/AaTeNbCTBOM Poccuiickoit
Deneparuii, MOKET OBITH TIPUBJICUESH CYJIOM K YYaCTHIO B JIeJIe, @ TAKXKe BIIPABE BCTYIATh B JIEJIO 110
CBOEH MHHUIIMATUBE WU M0 MHUIIMATUBE JIUL], YYaCTBYIOLIUX B JeJie, U 1auM 3aKJIFOUSHUS 10 J1eTy
B IIENSAX 3allUThl TpaB TOTpEeOUTENe B pamMKax TpPaXTAaHCKOTO WM aJIMHHHCTPATUBHOTO
CyJIOTIPOM3BOACTBA.

9. Opran rocyaapCTBEHHOIO Haja30pa BIIpaBE AaBaTh Pa3bACHEHUs II0 BONPOCAM IPHUMEHEHUS
3aKOHOB M MHBIX HOPMAaTHBHBIX IpaBOBBIX akTOB Poccuiickoir denepanuu, peryanpyronmx
OTHOILIEHHI B 00J1aCTH 3aIUTHI PaB MOTPEOUTENEH.

10. KoncynbpTupoBanue, mpohuiIakKTUIeCKUil BU3HT, HAOTIOIEHNUE 32 COOJIIOICHHEM O00s3aTEIbHBIX
TpeOoBaHUl, BBIE3HOE OOCIIEJIOBAaHHE MOTYT TPOBOAUTHCA (pelepaTbHBIMU TOCYAApCTBEHHBIMU
YUYpEXKIECHUAMU, TOABEIOMCTBEHHBIMU OpraHy roCyIapCTBEHHOI'O Haa30pa, B MOPAAKE U CiIydasx,
YCTaHOBJICHHBIX TMOJIOKEHHEM O (helepaTbHOM TOCYAapCTBEHHOM KOHTposie (Haa3ope) B 00IacTu
3aIIUATHI TIPAB TIOTPEOUTEIICH.
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Cratba 41. O0513aHHOCTb M3TOTOBUTEJISA (MCIOJTHUTEJISI, IPOAABIA,
YIOJTHOMOYE€HHOM OPraHu3aliy UJIH YIIOJHOMOYE€HHOI 0
UHIUBUIYAJBLHOTO NpeINPUHUMATEJISI, UMIIOPTEPa, BJIAAeJbIA
arperaTopa) no npeaocTaBjJeHuI0 HH(POPMALIMHM OPraHy

rocy1apcTBeHHOr0 Haa30pa (B pea. PenepaibHbIX 3aKOHOB OT_
18.07.2011 N 242-d®3, ot 29.07.2018 N 250-D3)

N3roToBuTens (HMCIOMHUTENb, MPOJABEI, YIOJIHOMOUYEHHAs OpraHU3AMsa WIW YIOJTHOMOYEHHBIN
WHJUBUIYaJIbHBIA MpEIIPUHUMATEb, UMIIOPTEP, BIIAJIENEI] arperatopa) mo TpeOOBaHUIO OpraHa
roCyJapCTBEHHOTO HAJ30pa, €ro JOHKHOCTHBIX JIUII 0053aH MPEIOCTAaBUTh B YCTAHOBJICHHBIH UMHU
CPOK JOCTOBEPHBIE CBEICHHUS, JOKYMEHTAINIO, OOBSICHCHHSI B MUCbMEHHOM U (WJIK) yCTHOM popme u
WHYI0 UH()OpMAIHI0, HEOOXOAUMYIO NIl OCYIIECTBIICHUS OPraHOM TOCYJapCTBEHHOTO HaJ30pa U
€ro JOJDKHOCTHBIMHM JIMIIAMH TOJHOMOYMM, YCTAaHOBJICHHBIX 3aKOHOJATENbCTBOM Poccuiickoi
Deneparun. (B pen. Denepanbroro 3akona ot 29.07.2018 N 250-D3)

Cratps 42. - YTpaTuia cuiy. (B pea. @eaepajbHOro 3aK0Ha 0T
21.12.2004 N 171-®3)

Crarps 42.1. Ilo1HOMOYMS BBICHIMX UCIIOJHUTEIbHBIX OPraHOB
rocyapcTBeHHOM BJjacTu cy0ObeKkToB Poccuiickoin @egepanuu B

00J1aCTH 3aIIMTHI IPaB MoTpeduTesel (B pea. PenepaibHOro 3aKoHA
or 21.12.2004 N 171-®3)

1. Beicmuii HUCMONHUTENBHBIA OpraH TOCYIapCTBEHHOW BIIACTH COOTBETCTBYIOIIETO CYyOBEKTa
Poccuiickoit @eneparii OCyIIECTBISIET MEPONPUSITHS IO peaTu3aiuu, 00eCIeUeHUI0 U 3aluTe
npaB MOTpeduTeneil U B Mpeaenax CBOMX MOJTHOMOYHMM MPUHHUMAET OMpEEIeHHbIE MEpHI. (B pel.
denepanbroro 3akona ot 18.03.2019 N 38-D3)

2. B nensx copeicTBUs 3alIMTe MpaB MOTpeOUTENEH OpraHbl UCIIOIHUTEIbHON BJIACTH CYOBEKTOB
Poccuiickoit ®enepanuu  pa3pabaThlBalOT pErHMOHAJIbHBIE IMPOrpaMMbl [0  3alUTe IpaB
noTpeduTeneil U OKa3bIBAIOT COJEHCTBUE OpraHaM MECTHOIO CaMOYIPaBJIEHUS M OOIIECTBEHHBIM
00beTMHEHNUAM TOTpeduTenel (MX accoLualysIM, COI3aM) B OCYIIECTBICHUU MMM 3alIUTHI MPaB
notpeduteneii. (B pea. ®exepanbroro 3akona ot 18.03.2019 N 38-D3)

3. Opran rocyapcTBEHHOTO Ha/[30pa YTBEPXkKAAeT METOMYECKNE PEKOMEHAlUU 10 pa3paboTke U
pean3aliyi PeTHOHAIBHBIX U MYHUIIMIIAJIbHBIX MPOTPAMM IO 3alllUTe MpaB NoTpedutenei. (B pea.
denepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

Cratbs 42.2. [lepenaya ocyumecTB/IeHUS MOJTHOMOYMH OpraHa
rocyJapCTBEHHOI0 HAA30Pa OPraHaM MCIOJHHUTEIbHON BJIACTH
cyobekToB Poccuiickoit ®enepanun (B pea. @eaepajbHOr0 3aK0HA 0T

13.07.2015 N 233-®3)

[TonmaoMOUHS opraHa ToCyHdapCTBECHHOI'O Haa30pa 1o OCYHICCTBJICHUIO (be/:[epanbﬁoro
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TOCY/IapCTBEHHOTO HaI30pa B OOJACTH 3alUTHI MpaB MOTPEOUTENeH MOTYT TepenaBaThCs IS
OCYIIECTBJICHUS OpraHaM HCIIOJHUTEIBHOM BJIAacTH CcyObekTOB Poccuiickoit  ®enepamuu
nocraHosieHussmu  IIpaBurensctBa Poccuiickonn @Penepauuu B NOPAAKE, YCTAHOBIECHHOM
®denepanbHBIM 3aKOHOM OT 6 OoKTA0ps 1999 rona N 184-D3 "O6 o0mux mpuHIUMIIAX OPTaHU3AIIN
3aKOHO/ATENbHBIX (TIPEICTABUTENIbHBIX) U MCIOJIHUTEIBHBIX OPraHOB TOCYAApCTBEHHOM BIIACTU
cyowsekToB Poccuiickoi denepanun".

Cratba 42.3. Ilogaua u paccmoTpeHue oopameHuii morpeouresiei (B
pen. @enepanbHoro 3akona or 18.03.2019 N 38-d3)

1. OOpamieHre MOTPEOUTENIT MOXET OBITh HANpPaBJICHO B MHUCbMEHHOW (opme Ha OyMakHOM
HOCHUTEJIC WIN B JIIEKTPOHHOU (popMe B OpraH rocyJapCTBEHHOTO HA/130pa, MHBIE YIIOJHOMOYEHHBIE
denepanbHble OpraHbl HMCIOJHUTEIBFHONW BIIACTH, OpPraH WCIOJHUTEILHOW BJIAacTH CyOBbEKTa
Poccuiickoit ®enepanuu 1160 opraH MECTHOI'O CaMOYIIPABIICHHUS.

2. OOpamieHue nOTpeOUTENs] MOXKET OBITh HAMpPaBIEHO IO TO0YTE, C HCIOJIb30BAHUEM
MH(}OPMaIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn "MHTepHeTr", B TOM uucie opUIMAILHOTO caifTa
opraHa TOCYIapCTBEHHOTO HaJI30pa, WHBIX  YIIOJHOMOYEHHBIX  (elepalbHBIX  OpraHoB
WCIIOJTHUTENIbHOM BJIACTH, OpraHa UCIIOIHUTENIBHON Bi1acTu cyobekTa Poccuiickoii deneparuu 60
opraHa MecTHOro camoymnpasienus (B cyorekrax Poccuiickoit denepanuu - ropogax enepaabHOTo
3nayenns Mockse, Cankr-IlerepOypre u CeBacTomnone ¢ HCIOJIb30BaHHEM O(PHIMAIBHOTO caiTa
OpraHa MECTHOTO CaMOYIIpaBJICHHUS B cCly4yae, €Clid 3TO MPEeIyCMOTPEHO 3aKOHAaMU CYOBEKTOB
Poccuiickoit ®enepanuu - roponoB (enepanbHoro 3HaueHuss Mocksbl, Cankrt-IlerepOypra u
CeBacromnodsi), €eTMHOTO MOpTajja TOCYJapCTBEHHBIX U MYHHUIIMITATBHBIX YCIYT JIMOO PErHOHATBHOTO
NOpTaia roCyIapCTBEHHBIX U MYHULUIIAIbHBIX YCIIYT, a TAKKE MOXET ObITh MPUHSATO IPU JIUYHOM
IIpUEME 3asIBUTEIIS.

3. B MHOropyHKIMOHAJIBHBIX LEHTPAaX HPEIOCTABIECHUS TOCYAAPCTBEHHBIX W MYHHMLUNAIBHBIX
yCIYT MOTYT OCYILECTBISATHCS IpHeM oOpallleHud mnoTpeduTeneil M KOHCYJIbTHUPOBaHUE
notpeOuTeNneil mo BoOmpocaM 3alllMThl UX MpPaB Ha OCHOBAaHUM COIVIALIEHUH O B3aMMOJIEHCTBUU
MEXIYy  MHOTOQYHKIMOHAJIbHBIMH  ILIEHTPAMH  NPEJOCTAaBIEHUS  TOCYAAPCTBEHHBIX U
MYHUIUNAIBHBIX yCIYr W (elepalbHbIMM OpraHaMH HCHOJHHUTENIBbHOM BJIAacTH, OpraHaMu
rOCY/IapCTBEHHBIX BHEOIOKETHBIX (OHJIOB, OpraHaMH TIOCYJapCTBEHHON BIJIACTH CYOBEKTOB
Poccuiickoit @enepanuu, opraHaMi MECTHOTO CAMOYTIPABICHUS.

Crarbs 43. OTBeTCTBEHHOCTH 32 HAPYLIEHHUE NPAaB NOTPeduTeIeH,
YCTAHOBJICHHBIX 3AKOHAMU U HHBIMH HOPMATUBHBIMHU NIPABOBBLIMH

akrtamu Poccuiickon @enepauuu (B pea. @eaepajbHOr0 3aK0OHA 0T
21.12.2004 N 171-®3)

3a HapylieHwe TMpaB NOTpeOUTesel, YCTaHOBJICHHBIX 3aKOHAMH W WHBIMA HOPMAaTHBHBIMU
MpaBOBBIMH  akTamu Poccmiickoit  @Dexepanuu, TmpoaaBer] (UCHOJHUTENTb, HW3TOTOBHUTEIb,
YIOJIHOMOYEHHAsl OpraHu3anvs WIH YIOJHOMOYEHHBIM WHAMBUIYAIbHBIA MPEAIPUHUMATEND,
UMITOPTEP) HECET aIMUHUCTPATUBHYIO, YTOJIOBHYIO WIIH TPaXIAHCKO-TIPABOBYIO OTBETCTBEHHOCTDH B
COOTBETCTBUU C 3aKOHOJATeNbCTBOM Poccuiickon denepannu.

Crartbs 44. OcymecTBiIeHHe 3allIUTHI IPaB MOTPedUTe e OPpraHaMu
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MEeCTHOI0 caMmoynpaBJieHus (B pea. @eaepajibHOro 3aKoHa OT_
22.08.2004 N 122-d3)

B memsx 3amuTel mpaB motpeOuTeneil Ha TEPPUTOPUM MYHHIMIIAIBHOTO OOpa30BaHUS OPTaHBI
MECTHOI'O CaMOYIIPaBJICHHs BIIPABE:

paccMaTpuBaTh OOpaleHUsT MOTpeOUTeNe, KOHCYIbTUPOBATh MX IO BOIPOCAaM 3allUThl TIPaB
norpebureneii; (B pea. Penepaiapaoro 3akona ot 18.03.2019 N 38-D3)

oOparaThCs B Cy/Ibl B 3aIIUTY IIPAB MOTPEOUTENEH (HEONpeAeIEHHOTO KpyTa IoTpeourenei);

pa3pabaTeiBaTh MYHUIMTIAIBHBIE TPOTPAMMBI [0 3allUTe MpaB MoTpeduTeneii. (B pex.
Ddenepanbaoro 3akona ot 18.03.2019 N 38-D3)

[Tpu BBISIBIIEHUH 110 OOpAIIEHUIO TIOTPEOUTENSI TOBApOB (padoT, yCiIyr) HeHAUIeKAIETo KayecTBa, a
TaK)Ke OIMACHBIX JUIS JKU3HH, 3[IOPOBBS, UMYIIECTBA MMOTPEOUTENICH U OKPYKAIOIICH CPEIlbl OPraHbI
MECTHOTO CaMOYIIPABJICHUS HE3aMEIUITMTEIbHO H3BEIAlOT 00 dToM (enepaibHble OpraHbl
UCTIOJTHUTEIIHOW BJIACTH, OCYIIECTBIIIONINE KOHTPOJb 332 KA4eCTBOM M O€30MacHOCTHIO TOBAapOB
(pabort, ycayr). (B pen. @enepanbroro 3akona ot 18.03.2019 N 38-D3)

Yacts TpeThs. - YTpatuia cuiy. (B pea. @eaepanbroro 3akona ot 18.03.2019 N 38-D3)

Cratba 45. IIpaBa 001eCTBEHHBIX 00beIMHEHNI OTPeOuTe1IeH (UX

accouuMamnui, cor3oB) (B pea. @eaepaabHoro 3akona ot 21.12.2004 N
171-®3)

1. I'paxknane BmpaBe OOBEIUHATHCS Ha JTOOPOBOJBHOM OCHOBE B OOIIECTBEHHBbIE OOBEAMHEHUS
noTpeduTeneit (WX accoIMaldy, COK3bI), KOTOpPBIE OCYIIECTBIAIOT CBOK JEATEIHLHOCTh B
COOTBETCTBUM C yCTaBaMHM yKa3aHHbIX OOBEAMHEHMH (MX accolMalui, COK30B) U
3aKoHoAarenbCcTBOM Poccniickoit denepanum.

2. OOuiecTBeHHbIE O0BEeIUMHEHHUS TOTpeOuTenel (MX accolMalid, COIO3bI) U OCYIIECTBICHHUS
CBOMX YCTaBHBIX II€JICH BIIPABE:

y4acTBOBaTh B pa3paboTKe 00si3aTenbHBIX TpeOoBaHUM K ToBapaM (paboTaM, yciyram), a Takxke
MPOEKTOB 3aKOHOB U HWHBIX HOPMATHBHBIX MPaBOBBIX akToB Poccuiickoit ®Deneparnum,
PEerylIHMpyIOMIMX OTHOIIEHUS B 00JaCTH 3alllMTHI IIpaB MOTpeOUTENEiH;

IPOBOJUTH HE3aBUCHMYIO JKCIEPTU3Y KadecTBa, 0€30MacHOCTH TOBApOB (paboT, yciyr), a Takxke
COOTBETCTBUSl TOTPEOUTENILCKMX CBOWCTB TOBapoB (paboT, YCIyr) 3asBIEHHOW MpOAaBIAMU
(M3rOTOBUTENSIMH, UCTIOJIHUTEIISIMU ) HH(POPMAIIUU O HUX;

OCYILECTBIISATh OOIIECTBEHHBIH KOHTPOJIb 3a COONIONEHUEM IpaB MOTpeOUTeNeld U HampaBlsTh B
OpraH rocyJapCTBEHHOI'O HaJl30pa U OpraHbl MECTHOI'O CaMOYIpaBiieHHUsI MHGOpMaIuio O ¢akrax
HapyLeHUH MpaB noTpeduTeneil i NpoBeeHUs IPOBEPKU ITHX (PAKTOB M MPHUHATHUS B Clydae MX
MOJTBEPXKJIEHUSI MEp MO IMPECEUEHUI0 HapyIIeHWH MpaB MoTpeOuTenel B mpenenax MOJTHOMOYMMA
yKa3aHHBIX OpPraHoOB, YYacTBOBAaTb B IPOBEICHUM OHKCHEPTH3 MO (akTtaM HapylUIeHUH mpaB
noTpeduTeneit B CBs3U C oOpamieHusMu moTpeduteneil. [Ipu ocymecTBieHnn 001IECTBEHHOTO
KOHTPOJIST OOIIecCTBEHHbIE OO0BEIMHEHHUs MOoTpeduTenel (WX accolMalliu, COK3bl) HE BIIPaBe
TpeOoBaTh OT M3rOTOBHUTENEH (MCHOTHUTENEH, MPOJABLOB, YIOJIHOMOYEHHBIX OpraHM3alUil Wiu
YIOJHOMOYEHHBIX  WHIUMBUIYaIbHBIX  IPEANPUHMMATEIEH, HMMIIOPTEPOB)  IPEACTABICHUE
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JIOKYMEHTOB (BBITIOJTHEHHE JCUCTBUIA), 0OS3aHHOCTh MPEACTABICHUS (BBIMOJIHEHUS) KOTOPBIX IO
TpeOOBaHMUIO TTOTPEOUTENSI HE YCTAaHOBJICHA 3aKOHOM; (B pea. PenepanpHoro 3akona ot 18.07.2011
N 242-D3)

pacmpocTpaHsaTh HHOPMAITUIO O TIPaBax MOTpeOUTENel U 0 HEOOXOAMMBIX JEHCTBUSAX IO 3aIUTE
9THX MpaB, O Pe3yJbTaTax CPABHUTEIBHBIX HCCIICAOBAaHMH KadecTBa TOBapoB (paboT, yciyr), a
Takke HHYI0 uH(popmammio, KoTopas OyIeT CrnocoOCTBOBAaTh peaH3allid MpaB U 3aKOHHBIX
uHTepecoB moTpeduTeneit. [lyOmukyeMbplie 0OIMECTBEHHBIMH OOBEAMHEHUSMHU TOTpeOuTene (ux
aCCOIMALIMsAMH, COI03aMH) Pe3yJbTaThl CPABHUTEIBHBIX HMCCIIEOBAaHUI KayecTBa TOBapoB (pador,
YCIIYT) HE SIBIITIOTCS PEKIIaMON;

BHOCUTh B (eaepaibHble OpraHbl HCIOJHUTEIBHOH BIACTH, OPraHM3ALUU TPEIUIOKEHUS O
IOPUHATHM MEp IO TOBBIIIEHUIO KayecTBa TOBApoB (paboT, YCiIyr), HO NPUOCTAHOBJIECHUIO
NPOM3BOJICTBA M PEANTM3ALUU TOBAPOB (BBINOJHEHHUS pabOT, OKa3aHUS yCIYr), MO OT3BIBY C
BHYTPEHHEI'0 pbIHKAa TOBapoB (paboT, yCIyr), HE COOTBETCTBYIOIIMX HPEIAbABISEMBIM K HUM U
YCTaHOBJICHHBIM 3aKOHOJATeNbCTBOM Poccuiickon denepanum O TEXHUYECKOM pEryJIMpPOBAaHUU
00s13aTeNbHBIM TPEOOBAHUSIM;

BHOCUTh B OpraHbl MPOKYpaTypsl U (penepanbHble OpraHbl UCIIOJIHUTEILHON BIACTU MaTepHallbl O
IIPUBJICYEHUU K OTBETCTBEHHOCTH JIMII, OCYIIECTBIISAIOIINX IMPOU3BOJICTBO U PEAIH3ALUI0 TOBAPOB
(BbIIIOJIHEHUE paboOT, OKa3zaHUE YCIyr), HE COOTBETCTBYIOUIMX NPEABABISEMBIM K HHUM
00s3aTeNIbHBIM TPEOOBAaHUSAM, a TaKKe HAPYIIAIOMIMX TIpaBa IOTPEOUTENEH, YCTaHOBIICHHBIC
3aKOHaMU U MHBIMU HOPMAaTUBHBIMU IIPABOBBIMU akTamu Pocculickon denepannn;

oOpamiaTtbCsi B OpraHbl MPOKYpaTypel C MPOChOAMU TPUHECTH MPOTECTHl O TMPU3HAHUU
HEJICHCTBUTEILHBIMU aKTOB (eJepalibHBIX OPraHoB MCIOJHUTEILHON BJIACTH, aKTOB OPTraHOB
WCIIOJIHUTENIbHOW BlIacTU CyObekToB Poccuiickoit ®enepaniii ¥ aKTOB OPraHOB MECTHOTO
CaMOYIpaBlIeHUs, MPOTUBOPEYAIIUX 3aKOHAM M HWHBIM PETrYJIHUPYIOIIUM OTHOIIEHUS B 00JacTu
3alUTHI TTPaB MOTPeOUTEICH HOPMATUBHBIM MPAaBOBLIM akTaM Poccuiickoit deneparuu;

oOpamiatecsi B CyIbl C 3asBJICHUSMU B 3alUTYy MpaB MOTpeOUTENeld M 3aKOHHBIX HMHTEPECOB
OTJeNIbHBIX NMOTpeduTeNel (rpymniibl oTpeduTeneil, HeonpeIeJIeHHOro Kpyra norpeduTeneil);

y4acTBOBaTh COBMECTHO C OPTraHOM TOCYAAapCTBEHHOTO Haa30pa B (DOPMHUPOBAHUU OTKPBITHIX H
OOIIEIOCTYIHBIX TOCYapCTBEHHBIX HMH()OPMAIIMOHHBIX PECYpCOB B OO0JIACTH 3alllUTHl IpaB
notrpedureneil, kauectsa U 0€30MacCHOCTH TOBApoB (padort, ycayr). (B pen. PenepalibHbIX 3aKOHOB
ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

Crarbs 46. 3amuTa npaB M 3aKOHHBIX MHTEPECOB HEOIPEAEJIEHHOT 0
Kpyra morpeoureJiei (B pea. @enepaabHoro 3akona ot 21.12.2004 N
171-®3)

Opran rocygapCTBEHHOTO HaJa30pa, OpraHbl MECTHOTO CaMOYIPaBJIEHHUS, OOIIECTBEHHBIE
o0BeAMHEHUS TOTpeOuTeneil (MX accoIMalliy, COIO3bI) BIpPaBe MPEIBSBISATH HUCKU B CYABl O
NPEKPAlEHN  TPOTUBONPABHBIX  JIEHCTBUM  M3rOTOBUTENS  (MCIONHMUTENS,  IpOAaBlia,
YIOJIHOMOYEHHOW OpraHU3allMi WM YHIOJHOMOYEHHOIO0 WHAMBUIYAJILHOTO MpPEANpPUHUMATENS,
MMITOpPTEpa) B OTHOIICHUH HEOIPEICICHHOTO Kpyra norpeduteneit. (B pea. deaepanbHOro 3aK0HA
or 18.07.2011 N 242-®3)

[Tpu yIOBIETBOPEHUH TAKOTO MCKA CYA OOS3bIBAET MPABOHAPYIIHUTENS JOBECTU B YCTAHOBIICHHBIH
CyIIOM CpOK 4Yepe3 CpelIcTBa MaccoBOM HWHGOpMalUMU WIA HHBIM CIIOCOOOM JO CBEACHUS
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noTpeduTeneil penieHue cya.

BcerynuBiiee B 3aKOHHYIO CHIly pELIEHME CyAa O [PU3HAHUM JIEWCTBUH M3TOTOBUTEISA
(ucnonmHMTENs,  NPOJAaBIA,  YNOJIHOMOYEHHOM  OpraHu3alMM  WIM  YHOJIHOMOYEHHOTO
WHAMBUAYAJIIbHOTO  NIPEAIPUHHUMATENs, HMIIOpTEpa) IPOTUBONPABHBIMU B  OTHOLIEHUH
HEOIIPEJEIEHHOIO Kpyra mnoTpedureneil o00s3aTesbHO JUIsl Cy/Aa, pPAacCMaTpPUBAIOIIErO HCK
NOTPEOUTENS O 3aLUTE €ro IpaB, BO3HUKIIUX BCJIEICTBUE HACTYIJIEHUS I'Pa)IaHCKO-IIPaBOBBIX
HOCJIEICTBUM JeHCTBUN M3rOTOBUTENS (MCIOJHUTENS, NPOAABLA, YIOJIHOMOUYEHHOM OpraHU3aluu
WIM YHOJHOMOYEHHOI'O HHIMBUAYAIBHOIO IpEeANpPUHUMATENS, UMIIOPTEPA), B YaCTU BOIPOCOB,
UMEIU JIM MECTO Takue JEeMCTBUS M COBEPLICHBI JIM OHU HU3IOTOBUTENIEM (MCHOJHHUTEIEM,
IIPOJIABIIOM, YIOJIHOMOYEHHOM OpraHu3alued WM  YIOJIHOMOYEHHBIM  HHJMBHUIYaJIbHBIM
IpeANpUHUMATENIEM, UMIIOPTEPOM).

OOHOBpEMEHHO C YAOBIETBOPEHUEM HCKA, NPEIBSIBICHHOTO OOIIECTBEHHBIM OOBEIMHECHHEM
norpeduTeneil (MX accolMaluei, CO30M), OpraHaMH MECTHOTO CaMOYIPABJICHUS B HHTEpecax
HEOIPEeIEHHOTO Kpyra NOTpeOuTeNeH, Cy/l MPUHIMAET PEUICHHE O BO3MEIIEHNH 00IIeCTBEHHOMY
00BEIMHEHUIO MTOTPEOUTENCH (MX acCOIUAIMU, COI3Y), OpraHaM MECTHOTO CaMOYIIPABJICHUS BCEX
MOHECEHHBIX 10 JIeTy CYACOHBIX HM3ICPKEK, a TaK)Ke MHBIX BO3HHKIIHUX JO OOpalleHus B CyI U
CBSI3aHHBIX C PACCMOTPECHHEM JiejIa HEOOXOAMMBIX PACXO0B, B TOM YHUCIIC PACXO0B Ha MIPOBEICHUE
HE3aBHCHMOHN DKCIEPTHU3bl B CIydae BBISIBICHHS B PE3yJbTaTe MPOBEACHHUS TAKOW SKCIICPTH3BI
HapyIIeHUs 00s13aTeNIbHBIX TpeOOBaHMI K ToBapaM (paboTam, yciyram).

Ilpe3uoenm
Poccuiickoiit @edepayuu

b. EJIBIJHH

Mockaa, Jlom CosetoB Poccum.
7 despans 1992 roaa.
N 2300-1



